3AKOH P® ot 07.02.92 N 2300-I (pen. ot 28.07.2012 ¢ u3mMeHneHusiMu, BCTynuBmumu B cuiy ¢ 01.01.2013)
«O 3AIIMTE IPAB MOTPEBUTEJEN»
7 despanst 1992 roga N 2300-1

Hacrosmuit 3akoH peryiupyeT OTHOLICHHS, BO3HHKAIOMINE MEXIY IMOTPEOUTEISIMA M H3TOTOBHTEISIMHU,
UCTIOJHATEISIMY, MMIOPTEpaMH, MPOJABIAMH IIPH MPOJaKe TOBApOB (BBIIOJHEHWH pabOT, OKa3aHWU YCIYT),
ycTaHaBIMBacT MpaBa MoTpeOuTeneld Ha mnpuoOpeTeHHe TOBapoB (paboT, yCIyr) HaJJIeXallero KadecTBa |
0e30MacHBIX Ul JKU3HH, 3710pOBbs, NMYIIECTBA IOTPEOHTENICH M OKpYKAIoOIIeH Cpensl, MoydeHrne HH(OpMAIH O
ToBapax (paborax, ycmyrax) M 00 WX M3TOTOBHUTENSIX (MCHOJHHUTENSAX, TPOAABIIAX ), POCBEIICHHE, TOCYIaPCTBEHHYIO 1
OOIIECTBEHHYIO 3alIUTy UX HHTEPECOB, a TAKXKE ONpPEAeIsieT MEXaHU3M peali3alii STHX MPaB.

(B pen. PenepanbHBIX 3ak0HOB OT 21.12.2004 N 171-®3, ot 25.10.2007 N 234-D3)

OCHOBHBIE MTOHATHSI, UCTIONIL3YEMbIE B HACTOALIEM 3aKOHE:

MTOTpeOUTENh - TPAXKTAHWH, UMEIONTNH HaMEpEeHNE 3aKa3aTh WM MPHOOPECTH MO0 3aKa3bIBAIONTNH, MPHUOOPETAIOIITII
WIN UCIIOJIB3YIOIIUI TOBaphl (PabOThl, YCIyTH) UCKIIOUYUTENBHO IS TUYHbBIX, CEMENHBIX, JOMALIHUX ¥ UHBIX HYX], HE
CBA3aHHBIX C OCYIICCTBJICHUEM HpCI[HpI/IHI/IMaTeJII)CKOI\/'I JACATCIIBHOCTH,

(B pen. ®enepanpHoro 3akoHa OT 17.12.99 N 212-03)

W3rOTOBUTENb - OpPraHU3allvs HE3aBUCHUMO OT €€ OPraHHM3alMOHHO-TIPAaBOBOM (POPMBI, a TaKKe€ HHAWBUAYaIbHBIN
mpeaAnpuHUMaTE]Ib, IPOU3BOAAIINEC TOBAPLI A1 pCain3aliun HOTpC6I/ITeJUIM;

(B pen. @enepanpHoro 3akoHa ot 17.12.99 N 212-03)

WCTIOJIHUTENb - OPraHu3alis HE3aBUCHUMO OT €€ OpraHM3alMOHHO-TIPAaBOBOM (OPMBI, a TaKkKe HHAWBUAYAIbHBIN
IpeANPUHAMATENb, BBITOIHSIONNE PA0OTHI UITH OKA3bIBAIOIIHE YCIYTH TOTPEOUTENSIM 110 BO3ME3THOMY JIOTOBOPY;

(B pen. @enepanpHoro 3akoHa ot 17.12.99 N 212-03)

NpojAaBel] - OpraHu3alysl HE3aBUCHUMO OT €€ OpPraHW3alMOHHO-IPaBOBOW (OPMBI, a TaKXKe WHAWBUAYaJIbHBII
OpeanpUHUMATENb, PEAIN3YIOLIIE TOBAPBI IOTPEOUTEISIM IO JOTOBOPY KYIUIH - IPOAAXKHY;

(B pen. @enepanpHoro 3akoHa ot 17.12.99 N 212-03)

Ao03a11 - YTpaTui cuiy.

(B pen. ®enepansHoro 3akoHa oT 21.12.2004 N 171-03)

HEIOCTAaTOK ToBapa (paboThl, yCIyTH) - HECOOTBETCTBUE TOBapa (PabOThI, YCIYTH) WK 00s3aTeIbHBIM TPEOOBAHHSM,
mpeaAyCMOTPCHHBIM 3aKOHOM b0 B YCTAHOBJICHHOM MM IIOPAAKE, WK YCIIOBUAM J10T0BOpPA, (HpI/I X OTCYTCTBUH HJIN
HETIOJIHOTE YCJIOBUI OOBIYHO MPENbsIBISEMbIM TPEOOBaHUIM) WM LIEJSAM, AJIs1 KOTOPBIX ToBap (paboTa, yciayra) Takoro
poda OOBIYHO HCHOJIB3YETCS, WM LEISIM, O KOTOPBIX MpoAaBell (MCIOJIHUTENb) OBbLI MOCTaBIE€H B HM3BECTHOCTD
noTpeduTeNneM Npy 3aKIFUSHUN JOT0BOpa, WK 00pasily U (MITK) OMHCAHUIO TIPH MPOAaXe TOBapa 1Mo o0pasiy v (Hiiu)
10 OIIMCAHUIO;

(B pen. ®enepanbHbIX 3aK0HOB OT 17.12.99 N 212-03 , o1 25.10.2007 N 234-D3)

CYIICCTBCHHBIN HEIO0CTATOK TOBapa (padOoThl, YCIyIW) - HEYCTPAHUMBIA HEAOCTATOK WM HEJOCTATOK, KOTOPBIH HE
MOXeT OBITh ycTpaHeH 0e3 HecOpa3MEpHBIX PAacXO0B WM 3aTpaT BPEMEHH, WM BBISBISETCS HEOJHOKPATHO, WIIH
IPOSIBIISIETCS BHOBB IOCJIE €0 YCTPaHEHMS, HIIN ApyTHe MOJ00HbIe HETOCTATKHY;

(B pea. ®enepanpHbIX 3aKOHOB OT 17.12.99 N 212-03, o1 21.12.2004 N 171-®3)

6e3omacHOCTh TOBapa (paboThl, yciayru) - 6e30macHOCTh TOBapa (paboThl, YCIIyTH) AJISl )KU3HH, 30POBbHsI, IMYILIECTBA
NOTPEeOHUTEN U OKpY’KaloIIeH Cpeabl IPU OOBIYHBIX YCJIOBHSX €r0 MCIIOJIb30BAaHUS, XPAaHEHUS, TPAHCIIOPTHPOBKU U
YTUIN3ALUH, a TAKXKe 0€30MaCHOCTb MPOLIECCa BBIOIHEHHS paboThl (OKa3aHUs YCIYTH);

YIOJTHOMOYEHHAs] M3rOTOBUTENIEM (TPOJABIIOM) OpraHU3aIMs WM YIOJIHOMOYEHHBIH H3TOTOBHUTENEM (TIPO/IaBIIOM)
WHIMBUAYaJIbHBI  NpelnpuHUMaTeNns (Jajee -  YIOJIHOMOYEHHAs  OpraHu3alys WIA  yIOJHOMOYEHHBIH
WHIMBUAYAJIbHBIM [peANpUHAMATEIb) - OpraHu3alMs, OCYIIECTBISIOUIAs OINpPEACICHHYIO JesTeIbHOCTh, WM
opraHu3anmsi, co3daHHas Ha TeppuTopuu Poccuiickoit demepari HU3rOTOBUTENEM (TIPOAABIIOM), B TOM YHUCIE
HWHOCTPAHHBIM H3TOTOBUTCIIEM (I/IHOCTpaHHI)IM HpO}IaBHOM), BBITTOJIHAIONIUE OIPEACIICHHBIC q)YHKHI/II/I Ha OCHOBAaHHU
JOTOBOpa C M3rOTOBHUTENEM (TPOJABIOM) M YIOJIHOMOYEHHbIE MM Ha NPUHATHE W YJIOBJIETBOPEHHE TPeOOBaHUI
MOTpeONTENe B OTHOIICHWH TOBapa HEHAIISKAIIET0 KadecTBa, JMO0 WHAMBUAYATLHBIM MpEeANPUHUMATEIND,
3aperuCTPUPOBAHHBIN Ha TeppuTopuu Poccuiickoit ®dexepaliviu, BBINOIHIIOIMINANA ONPEACICHHbIE (QYHKIHUUA Ha
OCHOBAaHMH JIOTOBOpa C M3rOTOBHUTENEM (IIPOJABLOM), B TOM YHCJIE C MHOCTPAaHHBIM HM3TOTOBHTENEM (MHOCTPaHHBIM
NpPOJABIOM), U YIIOJHOMOUYEHHbIH MM Ha NPUHATHE W YIOBJIETBOpEHHME TpeOOBaHMN MOTpeOHTENnel B  OTHOLICHUU
TOBapa HEeHa UIeKAIIETO KauecTBa;

(B pen. @enepanpHoro 3akona ot 21.12.2004 N 171-03)



WMIIOPTEp - OpraHM3alus HE3aBHCHMO OT OpraHMW3allMOHHO-TIPAaBOBOW  (OPMBI WM  WHAWBHIYaTbHBIN
MpEANPUHUMATEIb, OCYIIECTBISIONINE UMIIOPT TOBapa JUIsl €ro NocleayIoeld peaau3aluy Ha TeppuTopun Poccuiickoit
®denepanuu.

(B pen. ®enepanbuoro 3akoHa ot 21.12.2004 N 171-03)

I'masa [. O0mue monoxxeHus
Cratss 1. [IpaBoBO€ perynupoBaHie OTHOIIEHHN B 00JIACTH 3aIIUTHI ITPAB MOTpeOHUTENeH

1. OtHomieHuss B 00JacTW 3allMTHl TpaB MOTPEOHTENCH perymupyroTcs [pakaaHckuMm KojekcoM Poccuiickoit
Oenepany, HACTOSIIUM 3aKOHOM, APYrUMU (elepalbHBIMA 3aKOHAMHU (Jajiee - 3aKOHBI) W TNPUHUMACMBIMU B
COOTBETCTBUHU C HUMHU MHBIMM HOPMATUBHBIMHU MPaBOBBIMU akTamMu Poccutickoit denepainuu.

(B pen. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

2. IlpaButensctBO Poccuiickoit denepanun He BIpaBe Mopydars (eaepaibHBIM OpraHaM HCIONHUTENHFHOUW BIACTH
MIPUHAMATH aKThI, COIEPIKaIIiie HOPMBI O 3aIlUTE MPaB MOTPeOUTENeH.

[IpaBurenscTBo Poccuiickoit Mdepeparuu BripaBe U3AaBaTh IS MOTPEOUTEIS U POAaBIa (M3rOTOBUTEIS, UCIIOTHUTEIIS,
YIOJTHOMOUYEHHOW OpTaHW3alliH WIH YIOJIHOMOYEHHOTO WHAWBHIYaTFHOTO MPEATNPHUHIMATEINSI, IMIIOpTEpa) MPaBHIIa,
o0s3aTeNbHBIE TIPU 3aKIIOYEHUH ¥ WCIIOJIHEHUHM IyOIWYHBIX JIOTOBOPOB (OTOBOPOB PO3HUYHOW KYIUTH-TIPOAAXKH,
JHEPrOoCHA0XKEHUS, IOTOBOPOB O BBHITIOJHEHUH PabOT U 00 OKa3aHHH YCIIYT).

(B pen. ®enepanpHoro 3akoHa ot 21.12.2004 N 171-03)

Ao03arr. - YTpaTui cuiy.

(B pen. ®enepanpHoro 3akoHa ot 18.07.2011 N 242-03)

Crarbs 2. MexnyHapoaHsie JoroBopsl Poccuiickoin @eaepannu

Ecnu wmexayHaponHeiM  noroBopoM Poccuiickoil ®enepauny yCTAHOBJIEHBI HMHBIE IMpaBWJIa O 3alllUTE MpaB
MOTpeOUTENeH, YeM Te, KOTOPhIE NPEIYyCMOTPEHBI HACTOSIIUM 3aKOHOM, HMPUMEHSIOTCS IMpaBHiia MEXIyHApPOIHOTO
JIOTOBOPA.

Cratbs 3. [IpaBo norpebureneii Ha MpocBelleHUe B 00JIACTH 3alIUTHI TIPaB MOTpeOUTENEH

[lpaBo moTpeOuTeneil Ha mHpocBelleHWE B OOJIACTM 3alIMTHI NpaB MHOTpeOuTeneil obecreunmBaeTcs MOCPEICTBOM
BKIIIOYECHUSI ~ COOTBETCTBYIOIIMX  TpeOOBaHW B  TOCyJapCTBEHHbIe  0Opa3oBaTelbHbIC  CTAHIAPTBI U
001eo0pazoBarTesbHbIe U MPOPECCHOHAIBHBIE TPOTPAMMBI, a TAKKE MOCPEICTBOM OpraHU3aluH CHCTEMBI HH()OPMAIIIH
notpebureneit 00 X mpaBax U 0 HEOOXOJUMBIX JEHCTBUX IO 3AIIUTE 3THX IPAB.

Cratbs 4. KadecTBo TOBapa (paboThl, YCIYTH)

1. IlponaBenr (MCTIOMHUTENH) O0s3aH IMepenaTh MOTPEOUTENIO TOBap (BBIMOIHATH PaboTy, OKa3aTh YCIyTry), Ka4eCTBO
KOTOPOT'O COOTBETCTBYET JI0TOBOPY.

2. Tlpu OTCYTCTBMM B JOTOBOPE YCJIOBHI O KauecTBe ToBapa (paboOThl, yCIyrH) MmpojaaBel] (MCIONHHUTENb) 00s3aH
nepenath MOTPEOUTEN0 TOBAp (BBIMOJHUTH pabOTy, OKa3aTh YCIYTy), COOTBETCTBYIOUIMNA OOBIYHO MPEIbSBISCMbIM
TpeOOBaHUIM U IIPUTOHBIN JIJIS 1IeJICH, SIS KOTOPBIX ToBap (paboTa, yciiyra) Takoro poja 00bIYHO UCIIOJIb3YETCS.

(B pen. ®enepanpHoro 3akoHa ot 25.10.2007 N 234-03)

3. Ecmm mpomaBen (WCTOMHUTENb) TPU 3aKIOYEHWH JIOTOBOpa OBLI MOCTaBJICH IMOTPEOUTEIEM B H3BECTHOCTH O
KOHKPETHBIX IEJAX MproOpeTeHns: ToBapa (BBIOIHEHUS pabOThl, OKa3aHUs YCIIyTH), IPOAABeIl (MCIIOIHUTENh) 00g3aH
nepeaaTh NOTpeOUTEINo TOBap (BBIIOIHUTE PabOTy, OKa3aTh yCIyry), IPUTOJHBIN A7 MCIIONb30BAHUS B COOTBETCTBUH
C 9TUMH TICTISIMH.

4. Ilpu mponaxe ToBapa Mo oOpasiy W (WIHM) ONMHCAHUIO TPOJAABEll 00s3aH IepeaaTh NOTPEOUTENI0 TOBAp, KOTOPHIH
COOTBETCTBYET 00pa3ily U (W) OMUCAHHIO.

5. Ecniu 3akoHaM¥ WM B yCTAHOBJIEHHOM MMH TIOPSJIKE PEAYCMOTPEHbI 00s13aTeNbHbIe TpeOOoBaHUs K TOBapy (padote,
ycayre), mpojaBel (MCIONHUTENb) 00s3aH IepenaTh MOTPEOUTEN0 TOBap (BBIIOJHUTH PabOTy, OKas3aTh YCIYTY),
COOTBETCTBYIOIINH 3TUM TPEOOBAHUSIM.



(B pen. @enepanpHOro 3akoHa ot 21.12.2004 N 171-D3)
Crates 5. IlpaBa u 0053aHHOCTH M3TOTOBUTEINS (MCIOJHUTENS, IPOJAaBLA) B 00JACTH YCTAHOBIICHUS CPOKA CITY>KOBI,
CpOKa TOJHOCTH ToBapa (paboThl), a TAK)KE TapaHTUHHOTO CpoKa Ha ToBap (padboTy)

1. Ha ToBap (paboty), mpeaHa3Ha4YeHHBIA TSI AIUTEIHFHOTO HCIIOJE30BAaHUS, M3TOTOBHUTENH (HMCIIOTHHUTENG) BIIPaBE
yCTaHABIUBATb CPOK CIIY>KOBI - MEPHOJ, B TEUCHHE KOTOPOTO M3TOTOBHUTENb (MCIIONHHUTENb) 00s3yeTcst obecrneunBarhb
MOTPEOUTEI0 BO3MOXKHOCTh HCIIOJIB30BAHMSA ToBapa (paboTh) MO HA3HAYECHWUIO M HECTH OTBETCTBEHHOCTH 3a
CYIIIECTBEHHBIE HEJJOCTATKH, HA OCHOBAaHHH ITyHKTa 6 cTaTh 19 u myHKTa 6 cTaThul 29 HacTOAIIETO 3aKOHA.

(B pen. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

2. UsroroButens (MCMOMHUTENH) 00s3aH YCTAHABIMBATH CPOK CITY>KOBI TOBapa (paboThl) [UTMTEIBHOTO MOJIB30BaHUS, B
TOM YHUCJIe KOMIUICKTYIOIIUX M3JCTUil (1eTanei, y3/10B, arperaToB), KOTOPhIC 10 UCTCYCHHH OMPEACICHHOTO Teproia
MOTYT TPEACTaBIATh OMACHOCTh IS KU3HHU, 3MO0POBbS MOTPEOWTENs, MPUUYMHATH BPEN €ro WMYIIECTBY WIIH
OKpY>Karollel cpeze.

(B pen. ®enepanpHoro 3akoHa ot 21.12.2004 N 171-03)

3. Cpok ciyx0bl ToBapa (pabOThl) MOXKET UCUUCIATHCS CIMHUIIAMHM BPEMEHHU, & TAK)KC MHBIMH SAMHUIIAMU U3MEPCHUSI
(kmtomMeTpaM¥, METpaMd U TPOYUMH EIWHHLIAMH H3MEPEHHS HMCXOAS M3 (YHKUIMOHAILHOTO Ha3HAYEHHsS TOBapa
(pe3ymnbTara paboThI)).

(B pen. ®enepanpHoro 3akoHa ot 17.12.99 N 212-03)

4. Ha mponykTel nmutanusi, nap(roMepHO-KOCMETHUECKHE TOBAPHI, MEAUKAMEHTHI, TOBAPBl OBITOBOW XMMHH U HHBIC
noJo0HBIe TOBaphl (PaOOTh) M3TOTOBHUTENH (MCIIOJHUTENb) 00s3aH yCTaHABIMBATH CPOK TOAHOCTH - TIEPHO, IO
MCTEYCHUHU KOTOPOTO TOBap (paboTa) CUNTAETCS HENPUTOIHBIM JUIS MUCTIONB30BaHMS 110 HA3HAYCHUIO.

(B pen. @enepanpHoro 3akoHa ot 21.12.2004 N 171-03)

5. Hpoz[an(a TOBapa (BI)IHOJ'IHeHI/Ie pa60TI>I) N0 HCTCUCHUH YCTAHOBJICHHOI'O CpOKa TOAHOCTH, a TaKXE TOBapa
(BLIHOHHQHPIG paGOTLI), Ha KOTOpLIﬁ JOJDKCH OBITH YCTAHOBJICH CPOK I'OAHOCTHU, HO OH HC YCTAaHOBJICH, 3alIpCIIACTCA.

(B pen. ®enepansHoro 3akoHa ot 17.12.99 N 212-03)

6. M3roToBuTenb (MCHONHUTENH) BIIPaBe yCTAaHABIUBATH Ha TOBap (paboTy) rapaHTHHHBIA CPOK - MEPHUOJI, B TCUCHHE
KOTOpPOTO B cly4ae OOHapyKeHUs B ToBape (paboTe) HeqocTaTka H3TOTOBHUTENb (MCIOJIHHUTEINB), TMPOJABell,
YIIOJIHOMOYEHHAsl OpraHu3alusl WIM YHNOJHOMOYEHHBIH HHAMBUAYAJIBHBIA TNpEeANpUHUMATENb, UMIIOPTEP OOS3aHBI
YJIOBJICTBOPHUTH TPeOOBaHMUS OTPEOUTENIS, YCTAHOBJICHHBIE CTaThAMU 18 1 29 HacTosiero 3akoHa.

(B pen. ®enepanpHoro 3akoHa ot 21.12.2004 N 171-03)

Hzrorosurenn BIpaBC IPUHATH 00513aTENBCTBO B OTHOIICHUN HEAOCTATKOB TOBapa, OGH&py)KGHHLIX 10 HCTCYCHUU
YCTAHOBJICHHOT'O UM FapaHTHﬁHOFO CpOKa (,Z[OHOJ'IHI/ITeJ'IBHOG 06$I3aT€J'ILCTBO).

(B pen. ®enepanpHoro 3akoHa ot 21.12.2004 N 171-03)

Coz[epxcaHI/Ie JOIIOJTHUTECIBbHOI'O 00s13aTeNnbCTRA HU3TrOTOBUTCIIAA, CPOK ,Z[eflCTBHSI TaKoro 00s3aTeIbCTBA U MopAaoOK
OCYIICCTBIICHUA HOTpe6I/ITeHeM IIpaB 110 TAKOMY O6$I3aTeJH)CTBy OMPEACTIAIOTCA U3rOTOBUTCIIEM.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)
7. IIpojiaBen] BIipaBe YCTAHOBUTH HA TOBAp TapaHTUIHBIN CPOK, €CJIM OH HE YCTAHOBJIEH MU3TOTOBUTEIIEM.

IIpomasen; BmpaBe NpPUHATH 005A3aTEIHCTBO B OTHOIICHHHM HEJOCTATKOB TOBapa, OOHApPYKEHHBIX IO HCTECYCHUH
TapaHTHITHOTO CPOKA, YCTAHOBIEHHOTO U3TOTOBUTEINIEM (JIOTIOTHUTEIBHOE 003aTEIBCTRO).



ConepxaHne JOMOTHUTEIHLHOTO 00s3aTeNIbCTBA IPOMABIA, CPOK JEHCTBHS TaKOro 00s3aTelhCTBA M IMOPSIOK
OCYIICCTBJICHHS MOTPEOUTENIEM TPaB MO TAKOMY OOSI3aTEILCTBY OMPEACISAIOTCS JOTOBOPOM MEXIY NMOTPEOUTENEeM H
MIPOJIABIIOM.

(B pen. @enepanpHOro 3akoHa ot 21.12.2004 N 171-D3)

8. Hsrorosurtens (MpoaaBein) HeceT OTBETCTBEHHOCTh 32 HEJOCTAaTKH TOBapa, OOHApy)KEHHBIE B TEUEHHE CpOKa
JEHCTBUS TOTOJTHUTEIHHOTO 0043aTelhCTBA, B COOTBETCTBUHU C ab3ameM BTOPHIM IyHKTa 6 cTatbu 18 HacTosIero
3aKkoHa, a TIOCJIe OKOHYAaHHS CPOKa JIEHCTBUSI JOMOJHUTEILHOTO 0053aTEbCTBA - B COOTBETCTBUU C IIYHKTOM 5 CTaThU
19 nacrosmero 3akoHa.

(B pen. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)
Cratps 6. O0s3aHHOCTD U3TOTOBUTENS 00ECIEUYUTh BO3MOKHOCTh PEMOHTA U TEXHUYECKOTO 0O0CITYKUBAHHUS TOBapa

HW3roroButens 00s13aH 00€CIEYHTh BO3MOXKHOCTD MCIIOJIB30BAHHS TOBAPa B TEUCHUE €ro CpoKa cirykObl. J{i1st 3ToM 1enu
U3TOTOBUTEIH 00SCIICUNBACT PEMOHT U TEXHUUECKOE 00CITY)KMBAHHUE TOBAPA, & TAKIKE BBIITYCK M MOCTABKY B TOPTOBBIC U
PEMOHTHbIE OpraHH3allMd B HEOOXOJUMBIX JJISI PEMOHTA W TEXHHYECKOTO OOCITY)KHBaHUS 00ObEME U aCCOPTUMEHTE
3allaCHBIX 4acTeil B TEUCHHE CPOKa MPOM3BOJCTBA TOBapa M MOCIE CHATHS €ro ¢ MPOM3BOJCTBA B TEUCHHE CPOKA
CIy>kOBbI TOBapa, a MPU OTCYTCTBUH TAKOI'O CPOKA B TEYEHHE JIECATH JIET CO JHS Iepeiau TOBapa MOTPEOUTEIIO.

Cratps 7. IlpaBo motpeburens Ha 6€30MacCHOCTh TOBapa (PadoThI, YCIIyTH)

1. IMoTpeburens UMeeT MpaBo HA TO, YTOOBI TOBap (pabota, ycinyra) mpu OOBIYHBIX YCIOBUSX €r0 HCIOJIb30BaHUS,
XpaHEeHHUs1, TPAHCIIOPTHPOBKU W YTHIIM3AIMH ObLT Oe30maceH IIsl )KU3HH, 3I0pOBbs MOTPEOUTESI, OKPYKAIOIICH Cpepbl,
a TaKKe He NMPHYHMHSII BpeJ UMYIIECTBY morpeduterns. TpeOoBaHuUs, KOTOPBIE JOIDKHBI 00ecrednBaTh 0e30MacHOCTb
ToBapa (paboThl, YCIyTH) IUIS KU3HU H 3[IOPOBBS MOTPEOUTENS, OKPYXKAIOIIEH Cpeipl, a TaKkkKe MNpeoTBpalleHue
NPUYMHEHHUS Bpela WMYIIECTBY MOTPEOUTENS, SIBISIOTCS OOS3aTENbHBIMA M YCTaHABIMBAIOTCS 3aKOHOM WU B
YCTaHOBJICHHOM MM TMOPSIIKE.

(B pen. ®enepanpHoro 3akoHa ot 17.12.99 N 212-03)

2. UsroroButens (MCIONHUTENHL) 0053aH oOecreuynBaTh 0€30MacHOCTh TOBapa (paboThl) B TeUEHHE YCTAHOBJICHHOTO
CpOKa CITy>KOBI MJIH CPOKa TOAHOCTH TOBapa (paboThl).

Ecau B cCOOTBETCTBHU € MYHKTOM | CTaTh 5 HACTOSIIIEr0 3aKOHA M3TOTOBUTEINb (MCIIONHHUTENb) HE YCTAHOBHII Ha TOBAp
(paboty) cpok cimyx0bl, OH 00s13aH 00ecriednTh 6€30MacHOCTh TOBapa (paboThl) B TEUSHHE JIECATH JIET CO JHS Mepelavun
ToBapa (paboThl) MOTPEOUTEITIO.

Bpen, npuuMHEHHBIH KH3HHW, 3A0POBBI0 MM MMYLIECTBY MOTPEOWTENs BCIEICTBHE HeoOecredeHHs O0e30MacHOCTH
ToBapa (paboThl), TOAJIEKUT BO3MEILICHHIO B COOTBETCTBUH €O cTaThbeil 14 HacTosimiero 3akoHa.

3. Ecnu juis 6e30macHOCTH UCTONB30BaHus ToBapa (paboThl, YCIIYyTH), €ro XpaHeHUs!, TPAHCIIOPTHPOBKY M YTHIIM3AINN
HEOOXOMMO COOI0ATh CeNnaIbHbIE MMPaBUiIa (Jayiee - MpaBuiia), U3TOTOBUTEN (MCIIONHUTENh) 00s3aH yKa3aTh ATH
MpaBWja B COMPOBOJUTEIILHOM JIOKYMEHTAIlMH Ha ToBap (paboTy, yClIyry), Ha STHKETKE, MAapKHUPOBKOH HIJIM HMHBIM
croco6oM, a rpojaseil (UCIOTHUTEN) 00s13aH JIOBECTH STH MPABUIIA JIO CBEACHUS MOTPEOUTENS.

4. Ecnu Ha TOoBapel (pabOThI, yCIIyTH) 3aKOHOM HWJIM B YCTAHOBJICHHOM WM IOPSJIKE YCTAaHOBJICHBI OOs3aTelIbHBIE
TpeboBaHMs, OOecreunBarIie WX O€30MacCHOCTh JUIS JKU3HH, 3JI0POBbsSI TOTPEOUTENs, OKPYXAMOIIEH Cpeibl |
MPeIOTBpAIICHNEe MPUYUHEHHUS BpeJa UMYIIECTBY ITOTPEOUTENs, COOTBETCTBUE TOBApOB (paboT, yCIyr) yKa3aHHBIM
TpeOOBaHUAM TIOUICKHUT O05M3aTEIIBHOMY TMOATBEP)KICHUIO B IOPSJAKE, MNPEAYCMOTPEHHOM 3aKOHOM M HWHBIMH
MIPaBOBBIMH AKTaAMH.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)
He nomyckaercst mpoJiaska ToBapa (BBIITOJTHEHHE paO0Thl, OKAa3aHHUE YCIYTH), B TOM YHCIIEe HIMIOPTHOTO ToBapa (paboTsl,

yciyrn), 6e3 uHpopmanuu 00 00s13aTeTLHOM IMOATBEPIKICHUN €r0 COOTBETCTBUS TPEOOBaHUSIM, YKa3aHHBIM B IYHKTE 1
HACTOSAIIEH CTaTbH.



(B pen. @enepanpHOTO 3aK0Ha OT 17.12.99 N 212-D3)

5. Ecnu ycTaHOBJIEHO, 4TO MpU COOIIOACHUN MOTPEOUTEIEM YCTAHOBJICHHBIX MPABHI WCIOJIh30BAHMS, XPAHCHUS WIIH
TPAHCIIOPTUPOBKU TOBapa (paboThl) OH MPHYMHSET WM MOXET NMPHUYUHHUTH BPE] KH3HU, 3J0OPOBHI0 U HUMYIIECTBY
MOTPEOUTEISI, OKPYIKAFOIIEH Cpelie, H3TOTOBUTEINb (MCIIOTHATEINb, MTPOAaBel) 003aH He3aMeUTUTEIHHO TPHOCTAHOBUTH
€ro NPOU3BOJICTBO (pealiu3alliio) 0 YCTPAaHCHUS NPUYHMH Bpela, a B HEOOXOIUMBIX CIIydasX MPUHATH MEPBI IO
U3BATHIO €T0 U3 000pOTa U OT3BIBY OT MOTpeOuTENs (MoTpeduTenei).

Eciu nmpuunHBl Bpefa YCTpaHWUTh HEBO3MOXHO, M3TOTOBUTENbL (UCIOJIHHUTENb) 00s3aH CHATH TakoW ToBap (padory,
yCIIyry) ¢ Ipou3BoACTBa. [Ipy HEBBIMOJHEHUH U3TOTOBUTENIEM (HMCIIOJHUTENIEM) STONW 00S3aHHOCTH YIIOJTHOMOYCHHBIN
(henepanbHBI OpraH WCHOJHUTEIHHOW BIACTH NMPHUHUMAET MEPHI MO OT3BIBY TaKOro ToBapa (paboThl, yCIyTH) C
BHYTPEHHETO pPhIHKA U (WJIK) OT MOTPEOMTENS WIM MOTPEOMTENCH B MOPSAKE, YCTAHOBICHHOM 3aKOHOJATEIIECTBOM
Poccuiickoit ®enepanuu.

(B pen. @enepanpHBIX 3ak0oHOB 0T 21.12.2004 N 171-03, ot 18.07.2011 N 242-D)

YOBITKH, TIpHYUHEHHBIE MOTPEOUTEN0 B CBSI3M C OT3BIBOM ToBapa (pabOoThI, YCIyTH), TOJUIEKAT BO3MEIICHHUIO
H3rOTOBHTENEM (UCIIOTHUTEIIEM) B TIOJTHOM 00BEMe.

ITyHkT 6 - YTpaTun cuiy.

(B pen. ®enepanpHoro 3akoHa ot 21.12.2004 N 171-03)
Crates 8. [IpaBo norpebOutens Ha uHGOpPMaLKMIO 00 U3rOTOBUTENE (MCIIOJIHUTEINE, IPOABIIE) U O ToBapax (padoTax,
yCITyTax)

1. IMoTpebutens BIpaBe MOTPeOOBATh MPEJOCTABICHNUS HEOOXOIUMOIN M JOCTOBepHOU MH(POpManuu 00 U3rOTOBUTENE
(ucmonHMTENE, IPOAABIIC), PSKUME €r0 padOTHI U pealIn3yeMbIX UM ToBapax (paborax, yciayrax).

2. Yka3aHHas B MyHKTe | Hactosmeil craTbi HHpOpMaIys B HATJSIIHON U TOCTYIHOH (hopMe AOBOIUTCS O CBEICHHUS
noTpeOuTeNel MPH 3aKIFOUYCHUN JOTOBOPOB KYIUIM - MPOJIAYKH M JIOTOBOPOB O BBHIMOJIHEHHU PabOT (OKa3aHUHU YCIIYT)
croco6aMu, IPUHATHIMU B OTACIBHBIX cepax 00CTyKUBaHUS MMOTPEOUTENIEH, Ha PyCCKOM SI3BIKE, a TOTIOIHUTENHHO, 0
YCMOTPEHHIO W3TOTOBUTENs (WMCIONHUTENS, TMPOJaBIia), Ha TOCYJapCTBEHHBIX S3bIKaX CyOBekTOB Poccuiickoit
®denepaliii U poAHBIX A3bIKax HaposioB Poccuiickoii @enepanuu.

Crates 9. Undopmarust 06 uzroroBuresne (UCIOTHUTETE, TPOIABIIE)

1. M3roToBuTens (MCTIOMHHUTENb, MPOJaBel) 00s3aH JIOBECTH 10 CBEJEeHHS MOTpeOHTeNss GUpMEHHOE HauMEHOBaHHE
(HamMeHOBaHUE) CBOEH OpraHM3aIlii, MECTO €¢ HaxOXJeHHUs (azpec) u pexxum ee pabotsl. IIpomaser (MCIIOTHUTEND)
pasMelaeT ykazaHHylo HH()OpMAIHIO Ha BHIBECKE.

(B pen. @enepanpHoro 3akoHa ot 21.12.2004 N 171-03)

UzroroBuTens (MCHOMHUTEND, IPOAABEL) - HHAWBUAYAIBHBIN NIPEIIPUHIMATENb - JI0JDKEH NPEA0CTABUTH OTPEOUTEINIO
WHQOPMAIUIO O TOCYJAPCTBEHHON PErHCTpallii M HANMEHOBAHUH 3aPETUCTPHPOBABIIIETO €0 OpTaHa.

2. Ecim Bup JesaTenbHOCTH, OCYHIECTBIISIEMBIM W3rOTOBHTENEM (UCTIONHHUTENEM, MPOAABIIOM), TOJJICKUT
JIUIICH3UPOBAHUIO U (MJIM) UCIIOJHUTEIb UMEET rOCYAapCTBCHHYIO aKKPEAUTAIUIO, IO CBEACHUS MOTPEOUTEIIs JOJDKHA
OBITh JOBelcHa MH(POPMALIKMSA O BUAE ICATCIBHOCTH HM3TOTOBUTENS (MCIOJHHUTENS, MPOJAaBIa), HOMEPE JHUICH3UU U
(mm) HOMEpe CBUIETENBCTBA O TOCYJAPCTBEHHOW aKKPEIUTALMW, CPOKaxX JEHUCTBUS yKa3aHHBIX JIMIEH3UU U (W)
CBHJICTEILCTBA, a TAKKe WH(OpMAITUs 00 opraHe, BEIIABIIIEM YKa3aHHBIC JTUIICH3UIO U (MJTH) CBUICTEILCTBO.

(B pen. @expepanbHoro 3akoHa ot 16.10.2006 N 160-D3)

3. Uudopmanus, npeaycMOTpeHHass MyHKTaMd | M 2 HACTOSIICH CTaThbH, JIOJDKHA OBbITh JOBEACHA 10 CBEICHHS
noTpeduTeNeld TaKkke NPU OCYLISCTBICHWU TOPIOBJH, OBITOBOIO M WHBIX BHJIOB OOCIY)KHUBaHHUS IMOTpEOMTENCH BO
BPEMEHHBIX TOMEIICHUSAX, Ha sSpPMapKax, C JIOTKOB M B JIPYTMX CIydasX, €CIU TOPTrOBIs, OBITOBOE M HWHBIC BHJIBI
00CITy)KMBaHUS TIOTPEOUTETIEH OCYIIECTRBISIFOTCSI BHE TIOCTOSTHHOTO MECTa HAXOXKICHUS PO 1aBIa (MCIIOTHUTES).



Crates 10. MadopMarius o ToBapax (paboTax, yciayrax)

1. H3roroButens (MCHOTHHUTEIb, MPOAABEI) O0SM3aH CBOCBPEMEHHO MPEIOCTaBIATh MOTPEOUTENI0 HEOOXOAMMYIO H
JIOCTOBEPHYIO MH(POPMAIIHIO 0 TOBapax (paboTax, yciayrax), 00eCreYrBaroy0 BO3MOXHOCTh UX IPABHIILHOTO BEIOODA.
Ilo otnmenbHBIM BUAaM TOBapoB (padoT, yCIyr) mepedeHb W CIOCOOBI MOBeIeHUS WHQPOpPMAINH 0 MOTPEeOnTeINs
yctaHaBiauBarorcs [IpaBurensctBoM Poccuiickoil denepanmu.

2. Mndopmarus o ToBapax (paboTax, yciryrax) B 0043aTeIbHOM HOPSAKE JOJDKHA COIEPIKATh:

HAUMCHOBaHUE TEXHUYECCKOTO PErjlaMeHTa WM WHOE YCTAHOBJICHHOE 3aKOHOJATEeNbCTBOM Poccuiickoit denepanuu o
TEXHHYECKOM PETyJUPOBaHUM W CBHUJCTENBCTBYIOIIEE 00 0053aTENBHOM TMOATBEPXKICHUM COOTBETCTBHS TOBapa
0003HaUYECHHE;

(B pen. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

CBEZICHHSI 00 OCHOBHBIX INOTPEOHUTEIHCKUX CBOWCTBAX TOBapoB (paboT, yCciayr), B OTHOIIEHWH MPOIAYKTOB MHTAHWS
CBC€IACHHUA O COCTaBEC (B TOM 4YHCJIC HAMMCHOBAHUC HCIIOJIB30BAHHBIX B MPOLECCEC U3IOTOBJICHUA MPOAYKTOB INHNTAHUA
MHUIIEBBIX J00ABOK, OMOJOrMYECKH aKTHBHBIX J00aBOK, HH(GOPMALU O HATMYUH B MIPOAYKTaX MMUTAHUS KOMIIOHEHTOB,
NOJTY4YEHHBIX C MPUMEHEHHEM TI'€HHO-MHXCHEPHO-MOIU(PHULIMPOBAHHBIX OPraHU3MOB, B Cllydae, €CIH COAEp)KaHHE
YKa3aHHbIX OPraHM3MOB B TaKOM KOMIIOHCHTC COCTaBJIACT 6OJ'ICC JCBATH OCCATBIX HpOHCHTa), HI/IHIGBOI\/'I IOEHHOCTH,
Ha3HAa4YCHHUH, 06 YCIOBUAX NPUMEHCHUA U XpaHCHUSA MPOAYKTOB IIMTAHUA, O cnoco6ax HU3TOTOBJICHUSA I'OTOBBIX 6HIO[I,
Bece (0ObeMe), JaTe W MeCTe HW3TOTOBIEHHS M YMaKOBKH (pac(acoBKM) MPOAYKTOB MHUTAHWS, a TaKXKe CBEICHHUS O
NPOTHUBOMOKA3aHUAX JUIi WX MPUMEHEHWs IMpH OTACIBbHBIX 3aboseBaHusix. [lepedenb ToBapoB (pabot, ycmyr),
UHQOPMAIU 0 KOTOPBIX JIOJDKHA COAEPIKATh MPOTHUBOIIOKA3aHUS AJIsl UX MPUMEHEHHsI NIPU OTACIbHBIX 3a00JeBaHUsX,
yrBepxknaerca [IpaBurensctBom Poccuiickoit @enepanuu;

(B pen. ®enepanbHbix 3aKk0HOB 0T 21.12.2004 N 171-®3, ot 25.10.2007 N 234-03)

[IeHy B PYOJIIX W YCIOBHUS MPHUOOpPETEHUS TOBApOB (paboT, yCIyT), B TOM YHCIE MPH MPEJOCTaBICHUN KPEIUTa pa3Mep
KpeIuTa, IOJHYI0 CYyMMY, TIOAJIEKAIILYIO BEIILIATE IOTpeduTeneM, U rpaduK MOoTalieHus STOH CyMMBI,

(B pen. ®enepanbHbix 3ak0HOB 0T 21.12.2004 N 171-D3 ot 25.10.2007 N 234-D3)

rapaHTUUHBIA CPOK, €CJIM OH YCTaHOBJICH;

(B pen. ®enepanpHoro 3akoHa ot 17.12.99 N 212-03)

npaBuiia ¥ ycJIoBus 3Q(GEKTUBHOTO 1 0E30MaCHOTO MCIOJIL30BaHUS TOBAPOB (padoT, yciyr);

uHQOpMaIUio 00 3HEPreTYeckoil dPQPEeKTHBHOCTH TOBAPOB, B OTHOIIEHUH KOTOPBIX TPEeOOBaHHE O HAIMYUH TaKOU
WHQOPMAIIUK ONPE/ICICHO B COOTBETCTBUM C 3aKOHOJATENECTBOM 00 DJHEProcOEpe:KeHHMH W O IOBBIIICHUH
SHepreTudecKoi 3pHEeKTUBHOCTH;

(B pen. ®enepanpHoro 3akoHa ot 23.11.2009 N 261-03)

CPOK CIIy>KOBI MJIM CPOK TOIHOCTH TOBapoB (paboT), yCTAaHOBJICHHBIH B COOTBETCTBUH C HACTOSIINM 3aKOHOM, a TaKkKe
CBEJICHUSI 0 HEOOXOJMMBIX JICHCTBHSAX MOTPEOWTEINSI 10 UCTEUCHUHM YKAa3aHHBIX CPOKOB M BO3MOXHBIX TOCIIEIACTBUIX
NPY HEBBITOJHCHUU TAaKUX JEHCTBUM, eciau ToBapbl (pabOThI) MO WMCTEYEHHHM YKa3aHHBIX CPOKOB IPEICTaBIISIIOT
OMMacCHOCTH AJISl KU3HH, 370pPOBbS M UMYIIECTBA MOTPEOUTENSI WM CTAHOBSATCS HETIPUTOJHBIMH JJIsl UCTIONBb30BaHUS 110

Ha3HAYEHUIO;

aapec (MecTo HaxoXJeHHs), (PUPMEHHOE HaMMEHOBaHHME (HAUMEHOBAaHWE) M3TOTOBUTENS (HMCIOJHUTENS, MPOAABIA),
YIOJIHOMOUYEHHOW OPraHU3allMU WK YITOJTHOMOYEHHOTO HHIUBUAYAIBHOTO MPEATPUHUMATEISI, UMIIOPTEpa;

(B pen. ®enepanpHoro 3akoHa ot 25.10.2007 N 234-03)



uHpopMaIuio 00 0013aTeIPHOM MOATBEPKACHUN COOTBETCTBUS TOBAPOB (paboT, yCIIyT), YKa3aHHbBIX B MYHKTE 4 CTAThU
7 HacTosIIero 3aKOHa;

(B pen. @eaepanbHOTo 3aKk0Ha OT 17.12.99 N 212-D3)
nHGOPMAITUIO O TIPAaBHIIAX MPOJaXH TOBAPOB (BBHITOTHEHHS PaboT, OKa3aHUs YCIIyT);

yKazaHHe Ha KOHKPETHOE JIMIIO, KOTOpOe OYIeT BBIONHATE paboTy (OKa3bIBaTh yCIYyTy), U MHPOPMAIMIO O HEM, €CIH
9TO UMEET 3HaYeHHEe, NCXOMA U3 XapakTepa padoThl (YCIyTH);

(B pen. dexpepanbpHOTO 3aK0Ha OT 17.12.99 N 212-D3)

YKa3aHWE Ha WCIOJb30BaHHME (POHOTPAMM IPU OKA3aHUM PA3BIICKATEIBHBIX YCIYT MCIOIHUTEISIMUA MY3bIKAIBHBIX
MIPOU3BEACHUM.

(B pen. ®enepanpHoro 3akona ot 17.12.99 N 212-03)

Ecmn mpuobpeTaemsrii motpebuTenemM ToBap ObUT B YIOTPEOJICHWN WIH B HEM YCTPAHSIICA HEAOCTATOK (HEIOCTATKH),
MOTPEOUTEINFO TOJKHA OBITH IpeAOCTaBIeHa HHPopManus 00 3ToM.

3. HWudopmanus, mpemycMOTpEeHHass IYHKTOM 2 HACTOSINEH CTaThH, JOBOIMTCS JI0 CBEACHUS IOTpEOMTENCH B
TEXHUYECKOW JOKyMEHTAllMu, IpuiiaraeéMoil K ToBapaM (paboTam, yciayram), Ha 3THKETKaX, MapKHUPOBKOH MM MHBIM
CIOCO0OOM, MMPUHATHIM AJIS1 OTAEIBHBIX BHIIOB TOBapoOB (padoT, yciyr). MadopMmanus 06 00s3aTeIbHOM MOATBEPKICHAN
COOTBETCTBHS TOBapoOB TPEACTABISAETCS B TOPAJKE M CHOCO0aMH, KOTOPBIE YCTaHOBJICHBI 3aKOHOJATENbCTBOM
Poccuiickort Deneparuil 0 TEXHUYECKOM PETyIWPOBAHUM, M BKIOYaeT B ce0s CBEACHHS O HOMEpE TOKyMEHTa,
MOJTBEPXKIAIOLIETO TAKOE COOTBETCTBUE, O CPOKE €ro ACHCTBHA U 00 OPraHU3ally, €ro BbLAABLICH.

(B pen. @enepanbHbIx 3aKOHOB 0T 17.12.99 N 212-03, o1 21.12.2004 N 171-03)

Ao03ar1 - YTpaTHi1 CUITy.
(B pen. ®enepanpHoro 3akoHa ot 21.12.2004 N 171-03)

Crates 11. Pexxum paGoThl ipogaBia (MCTIOTHATEIS)

1. Pexum paGoThl TOCYJapCTBEHHBIX, MYHULMNAJIbHBIX OPraHU3aldid TOProBIHM, OBITOBOIO M HWHBIX BHJIOB
o0CITy>KMBaHMS IMOTPEOUTENEeH yCTaHABIMBAETCS IO PELICHHWI0 COOTBETCTBEHHO OPraHOB HCIIOJIHUTEIBHOH BIIACTH
cyonexToB Poccuiickoit denepalinu 1 OpraHoB MECTHOTO CaMOYIIPaBICHUSI.

2. PexxuMm paboThl OpraHM3aiuii, OCYIICCTBISIONIMX ACITSILHOCTh B chepax TOProBOro, OBITOBOIO W HHBIX BHIOB
o0CIyXUBaHMs TOTpeOUTEICH M HE YKa3aHHBIX B MyHKTE | HACTOAIICH CTaThH, a TaKXKe HWHIMBUAYAIbHBIX
npeAnpUHUMATEIeH YCTAHABIMBACTCS UMK CAMOCTOSTEIHHO.

3. Pexxum paboThl mpojaBiia (MCIOJHUTENSA) JOBOJUTCS JIO CBEICHUS NOTPeOUTENIeH W JIOJDKEH COOTBETCTBOBATH
YCTaHOBJICHHOMY.
Cratest 12. OTBETCTBEHHOCTh M3TOTOBHTENs (HMCIIONHUTENS, MPOAABIa) 32 HEHAJUICKAIyI0 WH(POPMAIMIO O TOBape
(pabote, yciyre)

(B pen. @enepanpHoro 3akoHa ot 21.12.2004 N 171-03)

1. Ecnu motpeOutento He MpenoCTaBlIeHa BO3MOXKHOCTh HE3aMEUIUTENBHO TONYYUTh TPHU 3aKIFOUEHUH JOTOBOPA
uHpopMaIuio o ToBape (paboTe, yciyre), OH BIpaBe MOTPeOOBATh OT MPOaBIa (MCIIOIHUTENS) BOSMEIICHHS YOBITKOB,
MPUYUHEHHBIX HEOOOCHOBAHHBIM YKJIOHEHHEM OT 3aKJIIOUYCHHMSI JIOTOBOPaA, a €CJIM JIOTOBOP 3aKIIOUCH, B Pa3yMHBIH CPOK
OTKa3aThCs OT €ro HCIOJHEHHMsI M IMOTPeOOBaTh BO3BpaTa YIIAYEHHOW 3a TOBAap CYMMbI M BO3MEILICHHS APYTHX
yOBITKOB.



(B pen. @enepanpHOro 3akoHa ot 21.12.2004 N 171-D3)

[Ipu oTKa3e OT MCHOIHEHUs TOTOBOpPa MOTpeOUTENs 0053aH BO3BPATUTH TOBAp (pe3ybTaT paboThl, YCIYTH, €CIIU 3TO
BO3MOXKHO T10 UX XapaKTepy) NpoAaBIy (MCIIOTHUTEIIO).

(B pen. @enepanbHBIX 3ak0HOB OT 17.12.99 N 212-®3, o1 21.12.2004 N 171-D3)

2. Tlpomaser| (MCTIONHWUTEND), HE MPEJOCTABUBIIHNKA IOKYIATEII0 TMOJHOW W JOCTOBEPHON HWHQOpPMANHKA O TOBape
(paborte, yciyre), HECET OTBETCTBEHHOCTb, MPEAYCMOTPEHHYIO TMyHKTaMu 1-4 ctateu 18 wnm mynktom 1 cratem 29
HacTOsIEero 3akoHa, 3a HEAOCTaTKUW ToBapa (paboThl, yCIyru), BO3HHKIIKE MOCIE €ro Mepeaadd MOTPEeOHTENro
BCJICZICTBHE OTCYTCTBUS Y HETO TaKOi HHPOPMALUH.

(B pen. deaepanbpHOTo 3aK0Ha OT 17.12.99 N 212-D3)

3. [Ipn nprYMHEHNH Bpesa )KU3HH, 3J0POBBIO M NMYILECTBY MTOTPEOUTENSI BCIEACTBIE HENPEIOCTABICHHS €My MOIHON
1 J0cTOBepHO mH(popMaluu o ToBape (padoTe, ycimyre) moTpeOUTeNb BIpaBe MoTpeOoBaTh BO3MEIIEHHUS TAKOTO Bpeaa
B TIOpsJKE, MPEIyCMOTPEHHOM cTaThell 14 HacTosImero 3akoHa, B TOM YHCJE IOJHOI'O BO3MEIICHUS YOBITKOB,
MPUYUHEHHBIX TPUPOTHBIM 00BEKTaM, HAXOASITUMCS B COOCTBEHHOCTH (BIIJICHUH) TTOTPEOHUTEISL.

(B pen. ®enepanpHoro 3akoHa ot 17.12.99 N 212-03)

4. Tlpu paccmoTpeHHH TpeOOBaHHN MOTPEOUTENST O BO3MEIIEHHWH YOBITKOB, TMPUYMHEHHBIX HEIOCTOBEPHOH WITH
HEJOCTAaTOYHO TMONHON mH(pOpManued o ToBape (paborte, yciyre), HEOOXOIMMO HCXOIWTh W3 MPEIIOJOKEHHUS 00
OTCYTCTBHUHU y IOTPEOUTEIS CIICIIUANILHBIX MIO3HAHUH O CBOWCTBAX U XapaKTEPUCTHUKAX ToBapa (paboThl, YCIIyTH).

(B pen. ®enepanpHoro 3akoHa ot 17.12.99 N 212-03)

Cratbst 13. OTBETCTBEHHOCTh M3TOTOBUTENS (MCIONHUTENS, NPOJABIA, YIIOJIHOMOUYEHHOH OpraHu3aldd WIN
YIIOJIHOMOYEHHOTO HHANBUAYAIBLHOTO NPEANPUHIMATENS, UMIIOPTEPA) 3a HAapyILIEHUE NpaB OTpeOuTeNne

(B pen. ®enepanpHoro 3akoHa ot 21.12.2004 N 171-03)

1. 3a HapylieHHe NpaB MOTPEOUTENCH HU3rOTOBUTEb (UCIIOJHUTENb, MPOJABEI], YIIOJHOMOUSHHAS OpraHU3alus WU
YIOJTHOMOUYEHHBIH WHIUBUAYAIBHBIN MpeaIpHHAMATENh, HMIIOPTEP) HECET OTBETCTBEHHOCTh, NPEAYCMOTPEHHYIO
3aKOHOM HJIA JOTOBOPOM.

(B pen. @enepanpHoro 3akoHa ot 21.12.2004 N 171-03)

2. Ecnu vHOE HE YCTaHOBJICHO 3aKOHOM, YOBITKH, MPUUYUHEHHBIC MOTPEOUTENIO, MOJJIeKAT BO3MEIICHUIO B ITOJIHOM
CyMMe CBEpX HEYCTOWKH (TIeHH), YCTAaHOBJIEHHOM 3aKOHOM MJTH IOTOBOPOM.

(B pen. ®enepansHoro 3akoHa ot 17.12.99 N 212-03)

3. VYmomata HeycTOWku (TeHW) M BO3MEIICHHE YOBITKOB HE OCBOOOXKIAIOT HM3TOTOBUTENS (WMCIIOJHUTEIS, MPOJIABIIA,
YIOJHOMOUYEHHYIO OpraHM3alMi0 WX YIOJIHOMOYEHHOTO WHUBUAYAIBHOTO MNPEANPUHUMATENSI, HUMIIOpPTEpa) OT
UCTIOJTHEHHS BO3JIO’KEHHBIX Ha HETO 0053aTENCTB B HATYPE Tepe)1 MOTpeOuTeIeM.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

4. V3roroBUTEIb (I/ICHOHHI/ITGHL, MpoAaBeIl, YIIOJITHOMOYCHHAA OpraHuvusanus Ujin yHOHHOMO‘ICHHBIﬁ I/IHJ];I/IBI/I,ZIyaHI)HHﬁ
npeaAnpuHUMaTeib, I/IMl'IOpTep) 0CBO60)K}_'[aeTC$[ OT OTBETCTBEHHOCTH 3a HEHCIIOJIHEHHE OO0S3aTelbCTB WM 34
HCHAMJICKaICC HMCIIOJIHCHHC O6$ISaT€J'H>CTB, €CJIN JOKaXET, YTO HECHCIIOJIHCHHEC 00513aTENBCTB UIH HMX HCHaAIJICKAIICC
HCIIOJTHCHUE IIPOU30IIJIO BCJICACTBHUC HereOHOHHMOfI CUJIbI, a TaKXXC II0 HWHBIM OCHOBAaHUAM, NPECAYCMOTPECHHBIM
3aKOHOM.

(B pen. ®enepanbHbIX 3aK0HOB 0T 17.12.99 N 212-03, o1 21.12.2004 N 171-03)



5. TpeboBanus morpeduTens o0 ymiate HEYCTONMKH (TICHH), MPEIyCMOTPEHHON 3aKOHOM HWJIM JTIOTOBOPOM, TIOJJICKAT
VIOBJICTBOPCHUIO  HM3TOTOBUTENEM  (MCIOJMHUTEJEM,  MPOJABIOM,  YIIOJHOMOYCHHOW  OpraHu3alueil  Win
YIOJTHOMOUYEHHBIM WHAUBUYaTbHBIM TPEAIPUHUMATEIICM, UMIIOPTEPOM) B JOOPOBOIHLHOM TOPSIIKE.

(B pen. @enepanbHBIX 3ak0HOB OT 17.12.99 N 212-®3, o1 21.12.2004 N 171-D3)

6. IIpu ynoBneTBopeHHHU CyIOM TpeOOBaHUN MOTPEOUTENs], YCTAHOBICHHBIX 3aKOHOM, CYX B3BICKUBA€T C U3TOTOBUTEIIS
(ucrionHuTENA, NPOJABIA,  YNOJHOMOYEHHOW  OpraHM3allid WA  YHOJIHOMOYEHHOI'O  HMHIMBHUIYaJbHOTO
npeAnprUHAMATENs, HMIOpPTEepa) 3a HecoOmoIeHne B J00OpPOBOIBHOM TMOPSIKE YAOBIECTBOPEHUS TpeOOBaHMMA
notpeburens mwrpad B pazmepe MATHACCAT MPOLEHTOB OT CYMMBI, IPUCYKACHHON CYyIOM B TIOJIB3Y MMOTpeOUTESI.

(B pen. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

Ecmm c 3asBreHmeM B 3amUTy MpaB MOTPeOUTENs BHICTYHArOT OOIIECTBEHHBIE OOBENMHEHWS TMOTpedmTenei (wmx
ACCOITMAIINH, COIO3bl) MM OpPraHbl MECTHOTO CaMOYIPAaBJICHUS, MATHICCIT MPOIEHTOB CYMMBI B3BICKAHHOTO miTpada
MIEPEYHUCIIAIOTCS YKa3aHHBIM 00beTUHCHHSIM (MX aCCOIHAIIMSIM, CO03aM) WIIH OpraHaM.

Crates 14. MmymiecTBeHHass OTBETCTBEHHOCTh 32 BpeJ, NMPUYMHEHHBIM BCIIEICTBHE HEAOCTAaTKOB ToBapa (paloTel,
YCIIyTH)

1. Bpen, NpUYMHCHHBIA JKU3HH, 300POBBIO WJIM HMYINECTBY IOTPEOMTENST BCICACTBUE KOHCTPYKTHBHBIX,
NPOU3BOJCTBEHHBIX, PEUENTYPHBIX WM HHBIX HEJOCTaTKOB ToBapa (paboThbl, yCIyru), MOIUIEKHUT BO3IMEUICHHIO B
[I0JIHOM OOBEME.

2. IlpaBo TpeboBaTh BO3MEIICHUS Bpeda, NMPUYMHEHHOTO BCIEACTBHE HEIOCTAaTKOB TOBapa (paboThl, YCIyTH),
IMPU3HACTCA 3a JHO6BIM IMOTEPIICBIINM HE3aBUCHUMO OT TOI'O, COCTOSAJI OH B AOTOBOPHBLIX OTHOIICHHAX C MNPOJaBIOM
(McrIoTHHUTENEM) UK HET.

3. Bpen, NpUYMHEHHBIH JKA3HHW, 3/I0POBBI0 WM HMMYIIECTBY MOTPEOWTEINs, MOIJIEKHUT BO3MEIICHUIO, €CIIM BpE]
MIPUYUHEH B TEYCHUE YCTAHOBJICHHOT'O CPOKA CIIYKOBI HIJIM CPOKa TOJHOCTH ToBapa (padoThl).

Eciu Ha TOBap (pe3ynbrar paboThl) JOJDKEH OBITh YCTAHOBICH B COOTBETCTBUU C IMyHKTaAMU 2, 4 CTaThbH 5 HACTOSIIETO
3aKoHa CPOK CIIY>KObI MIIM CPOK TOJHOCTH, HO OH HE YCTAHOBJICH, JINOO MOTPEOUTENIO HE Obljla MPEI0CTABICHA TTOIHAS
U JI0OCTOBEpHasi HH(OPMAIHSI O CPOKE CITYKObI I CPOKE TOJAHOCTH, JTHOO MOTpeOUTE b HEe ObLIT MPOUH(GOPMHUPOBAH O
HEOOXOJUMBIX JCHCTBHAX IO HMCTEYCHHH CPOKa CIY)KObI MJIM CPOKa TOJHOCTH W BO3MOXKHBIX MOCIICICTBUSAX IPH
HEBBITIOJTHEHUH YKa3aHHbBIX JIeHcTBUH, MO0 ToBap (pe3ynbTar paboThl) MO MCTEUYEHHH STHX CPOKOB IMPEJCTABISET
OIMACHOCTD IJIA )KU3HU U 3I0POBbA, BPC MMOMJICIKUT BOSMCIICHUIO HE3aBUCUMO OT BPEMECHU €0 IPUIUHCHU .

(B pen. ®enepanpHoro 3akoHa ot 17.12.99 N 212-03)

Ecim B cooTBeTCTBHH € ITyHKTOM | CTaThU 5 HACTOAIIETO 3aKOHA M3TOTOBUTENH (MCTIOTHHUTENh) HE YCTAHOBIII HAa TOBAp
(paboTy) cpok Ciy>kObI, Bpejl MOJICKUT BO3MEHICHUIO B Clyyae €ro MPUYMHECHUS B TCUCHHUE JICCATH JIET CO JIHSA
nepegavyn ToBapa (paboThl) MOTPEOUTENIO, a €CIU JIeHb Iepeadyd yCTaHOBUTh HEBO3MOXKHO, C JaThl M3TOTOBJICHHS
TOBapa (OKOHYAHUS BBITOJHEHUS pa0OTHI).

Bpen, npuunHEHHBIH BCIEACTBHE HEAOCTATKOB TOBapa, IMOAJEKHT BO3MEMICHHIO MPOJABIOM HIW H3TOTOBHUTEIEM
TOBapa Mo BLIOOPY MOTEPIIEBIIETO.

Bpen, npuunHeHHBIH BCIeACTBAE HEAOCTATKOB PA0OTHI MITH YCIIYTH, MOJIEKUT BO3MEIICHNUIO HCTIOTHUTEIIEM.

4. WzroroBurenp (MCIIOMHUTENb) HECET OTBETCTBEHHOCTDH 3a BpEJA, MPUYMHEHHBIH >KU3HH, 30POBBIO MM HUMYLIECTBY
NOTPeOUTENS B CBSI3U C UCIOJIB30BAHHMEM MaTepHalioB, 000py10BaHUS, HHCTPYMEHTOB M MHBIX CPEACTB, HEOOXOIMMBIX
JUTS TIPOU3BOJICTBA TOBAPOB (BBIMTOTHEHHS pabOT, OKa3aHUS yCIYT), HE3aBUCUMO OT TOTO, IIO3BOJIST YPOBEHb HAYYHBIX U
TEXHUYECKUX 3HAHWHU BBIIBUTH UX 0COOBIE CBOWCTBA WJIU HET.



5. M3roroButenb (MCIOIHUTEIND, MIPOAABEI]) OCBOOOXKIAETCSI OT OTBETCTBEHHOCTH, €CIIU JIOKKET, YTO BpE]| MPUYHMHEH
BCJICJICTBUE HETIPEOI0JIMMOI CHIIBI WIIM HAPYIICHUS TOTPEOUTENEM YCTAHOBJICHHBIX MTPABUJ HCIIOIH30BAHUS, XPAHEHHUS
WJIH TPAHCIIOPTUPOBKHU TOBapa (paboThI, yCIYTH).

Crarps 15. KomneHcarms MopaisHOTO Bpeaa

MopanbHbIil Bpel, MPUYHMHEHHBINA MOTPEOUTEIIO BCICACTBAE HAPYIICHHUS U3TOTOBUTENEM (MCIIOJIHUTENIEM, MTPOIAABIIOM,
YIOJTHOMOUYEHHOW OpTaHW3alliell WM yIOJHOMOYEHHBIM WHAWBHUIYAJTBHBIM IpEeANPUHIMATEIEM, UMIIOPTEPOM) TpaB
MOTpeOUTENsI, MPEeTyCMOTPEHHBIX 3aKOHAMH W TIPaBOBBIMH akTaMu Poccuiickoit ®Depeparunl, peryaupyrONIAMA
OTHOIIICHUS B 00JIACTH 3AIUTHI MPAB MOTPEOUTEICH, TOAJICKUT KOMIICHCAIIUN IPUYMHHUTEICM Bpe/ia MPH HATUYHH €T0

BUHBI. Pa3zMep KOMIIEHCAllUd MOPAJbLHOTO BpeAa OIMpPENeNseTCs CYIOM M HE 3aBUCHUT OT pasMepa BO3MEIICHUS
UMYIIECTBEHHOTO Bpea.

(B pen. @enepanbHBIX 3aK0HOB OT 17.12.99 N 212-®3, o1 21.12.2004 N 171-D3)

Komnencanyss MopaibHOrO Bpela OCYIIECTBISIETCS HE3aBUCUMO OT BO3MEIEHUS HMYIIECTBEHHOTO Bpela WU
MMOHECEHHBIX MOTpeOuTEIeM YOBITKOB.

Crates 16. HeneiicTBUTENBHOCTD YCIIOBHUI TOTOBOPA, YIEMIIIONINX MTpaBa MOTPEOUTEIS

1. YcnoBus noroBopa, ymemisonue npaBa MoTpeduTess Mo CpaBHEHHUIO C MpaBUJIaMH, YCTAHOBJICHHBIMU 3aKOHAMHU
WIM WHBIMH TIPaBOBBIMH akTamu Poccuiickort ®epeparuu B 00jacTd 3amuThl MpaB MOTpeOUTENEH, MPHU3HAIOTCS

HCI[GP'ICTBHTCHLHBIMH .

Ecnu B pesynbTare HCIOMHEHUS AOTOBOPA, YLIEMJIIOIIETO MpaBa MOTPEOUTENs, Yy HEr0 BO3HUKIM YOBITKH, OHHU
MOJUIEKAT BO3MEIICHUIO H3TOTOBUTENIEM (MCIIOJIHUTENEM, IPOAABLIOM) B IIOJIHOM O0OBEMeE.

2. 3ampeniaercsi 00yCIOBIMBATh NPUOOPETEHNE OAHUX TOBApOB (PadoT, ycIyr) o0s3aTeNbHBIM MPHOOpPETEHHEM HHBIX
TOBapoB (pabot, yciyr). YOBITKH, IPUYMHEHHBIE MMOTPEOUTENIO BCIEICTBHE HApPYIIEHUS €ro mpaBa Ha CBOOOIHEIN

BBIOOP TOBapoB (paboT, yciryr), BO3MEIIAIOTCS TPOJABIIOM (UCIIOJIHUTENIEM) B ITOJTHOM OOBEMe.

3ampentaercsi 00ycIOBIMBATh yIOBJIETBOPEHUE TPEOOBaHUN MOTpeOUTENEH, NPEbIBIIEMbIX B TEUEHHE TapaHTHHHOTO
CpOKa, yCIOBUSIMH, HE CB3aHHBIMH C HEZOCTATKaMH TOBapoB (padoT, yciIyr).

(B pen. ®enepanpHoro 3akoHa ot 21.12.2004 N 171-03)
3. IIponasern (MCHONHUTENH) HE BHpaBe 0e3 coryacusi MOTpeOUTENs BBIMOJIHATE JOTIONHUTENbHBIE paboThl, YCIyTH 32
wiaty. [lorpeburens BpaBe O0TKa3aThCsl OT OIUIATHI TAKUX paboT (yciyr), a €Clid OHU OIUIaueHbl, TOTPEOUTENh BIIpaBe

notpebdoBaTh OT MpoaaBLa (MCIIOIHUTENS) BO3BpaTa YIUIAYeHHOW CyMMBI.

(B pen. ®enepanpHoro 3akoHa ot 17.12.99 N 212-03)
Cratps 17. CynebHas 3amuTa npas notpedureneit

1. 3amuTa mpaB MOTPEOUTENCH OCYIIIECTBISETCS CYIOM.

2. Ucku o 3amuTe mpaB moTpeduTeneit MOTyT ObITh IPEABSBIEHBI IO BEIOOPY HCTIA B CY/I ITO MECTY:

HaxXO0XJACHUA OpraHru3anuu, a €CJIM OTBETYUKOM ABJIACTCSA HHJIHBPIJIyaHLHBIﬁ MpEANTPUHUMATEIID, - €I'0 XXUTCJIIBCTBA,
JKUTEIIbCTBA UIIN HpeGBIBaHI/IH ucTa,

3aKJTFOYEHUS WU MCIIOJIHEHUS I0TOBOPA.

Ecmn uck k Opranuv3anun BBITCKACT H3 ACATCIBHOCTH €€ Q)Hnnana WiIn NOpeACTAaBUTCIBCTBA, OH MOXET OBITh
IMPEABABIICH B CY[ IO MECTY HAXOXKXIACHUA €€ Q)Hnnana HJIW NPEACTaBUTCIILCTBA.

(B pen. ®enepanpHoro 3akona ot 21.12.2004 N 171-03)



3. [ToTpeOuTeny, WHBIC WCTIIBI MO UCKaM, CBA3aHHBIM C HApPYIICHUEM NpPaB MOTPeOUTEICH, 0CBOOOKIAIOTCS OT YILIATHI
TOCYIapCTBEHHOM ITONIINHEI B COOTBETCTBUH C 3aKOHOIATEILCTBOM Poccmiickoit denepanmu 0 HAJIOTax u coopax.

(B pen. denepanbHoro 3akoHa ot 18.07.2011 N 242-D3)

I'mapa II. 3amuTa mpaB moTpeOUTEICH MPH POJaKe TOBAPOB MMOTPEOUTETIAM
Cratss 18. [IpaBa moTpeburens mpu 0OHApY>KEHIH B TOBape HETOCTATKOB
(B pen. ®enepanpHoro 3akoHa ot 25.10.2007 N 234-D3)

1. IToTpebutens B caydae 0OHApY>KEHHUS B TOBape HEJAOCTATKOB, €CIIM OHU He OBLIM OTOBOPEHBI ITPOJABIIOM, IO CBOEMY
BHIOOpY BIIpaBe:

noTpeOoBaTh 3aMEHBI Ha TOBApP 3TOH e MapKH (ITUX Ke MOAETH U (WIH) apTHKYJIA);

noTpe0oBaTh 3aMEHBI Ha TaKOW K€ TOBap IPYro Mapku (MOJENH, apTHKYyJa) C COOTBETCTBYIOUIMM IE€pepacyeToM
MOKYITHOW LIEHBI;

noTpedOBaTh COPa3MEPHOI0 YMEHBIICHHUS TOKYITHOH IICHBI,

HOTpe6OBaTB HC3aMCIJIMTCIBbHOT'O 663B03M€3,Z[HOF0 YCTpaHCHH HEAOCTATKOB TOBapa UJIKM BO3SMEILIECHUA PaCX00B HA UX
HCIIPpaBJICHUEC HOTp€6I/ITeHeM HJIN TPETHUM JIMIIOM;

OTKa3aThCsl OT MCIOJIHEHUs OTOBOpA KyIUIM-TIPOJAXXW M MOTPeOOBaTh BO3BpaTa yIJIauyeHHOHW 3a ToBap cyMmMsl. Ilo
TpeOOBaHMIO MPOAABLIA U 32 €T0 CUET NOTPEOUTENb JOIKEH BO3BPATUTh TOBAP C HEAOCTATKAMM.

[Tpu 3TOM MOTPEOHUTENL BIpPAaBE MOTPEOOBATH TAKKE TMOJIHOIO BO3MEIICHUS YOBITKOB, MPUUWHEHHBIX €My BCIICICTBHUEC
MPOAaKH TOBapa HEHAJ[IEkKAIIETO KadecTBa. Y OBITKA BO3MEIMIAIOTCS B CPOKH, YCTAHOBJICHHBIE HACTOAIINM 3aKOHOM
JUTS YIOBJIETBOPEHHUS COOTBETCTBYIOIIMX TPEOOBAHUH MOTPEOUTEIIS.

B oTHOIIEHMM TEXHUYECKH CIIOXKHOTO TOBapa NOTPEOWTENb B Cilyyae OOHapy)KEHHs] B HEM HEIOCTaTKOB BIIPaBe
OTKAa3aThCsl OT MCIIOJIHEHHUS OTOBOPa KYIUIM-TIPOAAXKH M MOTpeOOBaTh BO3BpaTa YIJIAU€HHOHM 3a TakOi TOBap CyMMBI
00 MpenbsiBUTH TpeOOBAHHE O €ro 3aMeHE Ha TOBap 3TOH ke Mapku (MOJENH, apTUKyJa) MM Ha TAKOHW XKe TOBap
JOpyroi Mapku (MOAEH, apTHKYJIa) C COOTBETCTBYIOIIMM II€PEPACUETOM ITOKYITHOW LIEHBI B TEUEHHE MATHAILATH THEH
CO IHS mepenavyd MoTpeOuTenro Takoro Topapa. Ilo mcTedeHMHM STOro Cpoka yKa3aHHBIE TPeOOBaHMS IOIIEXAaT
YIOBJIETBOPEHHUIO B OTHOM U3 CIEIYIOIINX CIy4aeB:

06Hapy>KGHI/Ie CYLICCTBEHHOI'O HEAOCTATKA TOBApa,
HapylmI€HUEC YCTaHOBJICHHBIX HACTOAIINM 3aKoHOM CPOKOB YCTpaHCHUA HEAOCTATKOB TOBApa,

HEBO3MOKHOCTb HCIIOJIB30BaHHsA TOBApa B TCUCHHUC KAXKIAOIO roaa FapaHTHﬁHOFO CpOKa B COBOKYITHOCTH Oosee ueM
TpUuaAuaTh IIHeI\/'I BCJICACTBHUE HCOJHOKPATHOTO YCTPAHCHUA €TI0 PA3JIMIHBIX HEAOCTATKOB.

IlepeyeHpr TEXHUYECKU CIOXKHBIX TOBapoB yTBepkaaetcs [lpasutensctBoM Poccuiickoit denepanuu.
(B pen. ®enepanpHoro 3akoHa ot 25.10.2007 N 234-03)

2. TpeboBanus, ykazaHHbIE B IIyHKTE | HACTOSIIEH CTaThH, MPEABIBISIOTCS MOTPEOUTENIEM MPOAABIY JHOO
YIIOJTHOMOYEHHOM OpPTaHM3aIliH WA YTIOTHOMOUYESHHOMY WHINBUIYTEHOMY MIPEAIPUHUMATEITIO.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

3. IloTpebuTens BIpaBe NpeabIBUTH TPEOOBAHMS, YKa3aHHbBIC B a03amax BTOPOM U IISITOM ITyHKTa 1 HACTOSIIEH CTaThH,
U3TOTOBUTENIO, YIOJIHOMOYEHHON OpraHu3alyyd WM YINOJHOMOYEHHOMY HWHIUBUIAYAJIbHOMY MPEIIPUHUMATEIIO,
UMITOPTEPY.



(B pen. @enepanpHbIX 3ak0HOB 0T 21.12.2004 N 171-®3, ot 25.10.2007 N 234-D3)

Bwmecto MMPEABABIICHUSA 3THUX TpC6OBaHI/II>'I HOTpe6I/ITeJ'II) BIIpaBC BO3BPATUTb HU3TOTOBUTCIIIO WM HUMIIOPTEPY TOBAp
HCHAJIC)KAIICTO KaYCCTBA U HOTpC6OBaTB BO3BparTa ynnaquHoﬁ 3a HETO CYMMBI.

(B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-D3)
IlynxT 4 - YTparun cumty.
(B pen. ®enepanbHoro 3akoHa ot 25.10.2007 N 234-D3)

5. OTcyTCTBI/Ie y HOTpC6I/ITCJ'I$1 KaCCOBOI'0O MJIM TOBApPHOT'O UYCKa 100 HMHOIO JOKYMCHTA, YAOCTOBCPAIOIIUX (baKT u
YCJI0BUS IMMOKYIIKHU TOBapa, HE SABJISICTCA OCHOBAHUCM U1 OTKa3a B YAOBJICTBOPCHUU €TI0 Tpe6OBaHI/II7L

[IpomaBery  (M3roToBHUTENB),  YHOJIHOMOYEHHAas  OpraHM3alUsl  WIM  YHNOJHOMOYEHHBIH  MHIMBUIYaJIbHbIN
npeAnpruHAMATEIb, UMIOPTEp O00sA3aHBl NPUHATH TOBApP HEHAAJICKAIIETO KadyecTBa y MOTPEOUTENsT M B CiIydae
HEOOXOIUMOCTH TIPOBECTH MPOBEPKY KadecTBa ToBapa. lloTpeOuTens BmpaBe y4yacTBOBaTh B IPOBEPKE KauecTBa
TOBapa.

(B pen. ®enepanpHoro 3akoHa ot 21.12.2004 N 171-03)

B cnydae cmopa o mpuurHaX BO3HHUKHOBEHHS HEIOCTATKOB TOBapa MpojaBel] (M3rOoTOBUTENH), YINOJHOMOUYEHHAas
OpraHu3alys WIK YIOJHOMOYCHHBIH MHIANBUIYAIBHBINA MpEeNNPUHUMATENH, HIMIOPTEP 00s3aHBI POBECTH SKCIEPTH3Y
TOBapa 3a CBOM cYeT. DKCIEepTH3a TOBapa MPOBOAUTCS B CPOKH, YCTaHOBJIECHHBIC CTaThsiMHu 20, 21 u 22 HaACTOSIIEro
3aKoHa U1 yIOBIETBOPEHHUS COOTBETCTBYIOIUX TpeboBanuii norpedurens. [lorpedurens Bripase NpUCyTCTBOBATH MPH
IIPOBEJICHUH SKCIEPTU3bI TOBApa U B CIy4ae HECOITIACUs C €€ pe3ybTaTaMU OCIIOPUTh 3aKIIOUEHHUE TaKOW YKCIEPTU3bI
B CyZIcOHOM TOpSIKE.

(B pen. @enepanpHoro 3akoHa ot 25.10.2007 N 234-03)

Ecnu B pesynbrare SKCHEpPTH3bl TOBApa YCTAHOBJIEHO, YTO €r0 HEeIOCTAaTKH BO3HUKIM BCJEICTBHE OOCTOSTENBLCTB, 32
KOTOpble HE OTBEYaeT INpojaBel (M3rOTOBUTENb), HOTpeduTeNbr 00sf3aH BO3MECTHTH MPOAABIY (M3rOTOBUTEINIO),
YIOJHOMOYEHHOM OPraHMu3aluy WIN yIIOJIHOMOYEHHOMY MUHAWBUAYAIbHOMY IPEIIPUHUMATENI0, UMIIOPTEPY PACXOIbL
Ha IIPOBEJIEHUE DKCIIEPTU3bI, 4 TAKIKE CBA3aHHBIE C €€ IIPOBEJCHUEM PACXO/bl HA XPAHEHUE U TPAHCIIOPTUPOBKY TOBapa.

(B pen. ®enepanbHbIx 3aK0HOB 0T 17.12.99 N 212-03, o1 21.12.2004 N 171-03)

6. IlpomaBeny (M3roTOBHUTENb), VYIOJIHOMOYEHHAS OpraHW3alus WM YIOJHOMOYCHHBIH  WHIMBHIyaJbHbIN
IIpEeANPUHUMATENb, UMIIOPTEP OTBEYAET 32 HEJOCTATKH TOBApa, HA KOTOPHIA HE YCTAHOBJICH FapaHTUMHBINA CPOK, ECIH
NOTpeOUTENb JOKaXKET, YTO OHW BO3HUKIIH JI0 TIepeiayn TOBapa MOTPEOUTENIO HITH M0 IPUYMHAM, BOSHUKIIIAM JIO 3TOTO
MOMEHTA.

(B pen. ®enepanpHoro 3akoHa ot 21.12.2004 N 171-03)

B oTHOmeHun TOBapa, Ha KOTOpHﬁ YCTAHOBJICH FapaHTHﬁHBIﬁ CpOK, MpOJAaBCIy (I/ISFOTOBI/ITCJ'IB), YIIOJIHOMOYCHHAA
opraHusanusa Uin yHOHHOMO‘IeHHBIfI I/IHJ];I/IBI/I,ZIyaHI)HHﬁ npeaAnpuHUMATE]Ib, UMIIOPTEP OTBEYACT 3a HEAOCTATKH TOBapa,
€CJIM HC JOKAXET, YTO OHM BO3HHUKIIUM IOCJC IEPCIavyu ToBapa HOTpe6I/ITeHIO BCJICACTBUE HAPYUICHUA HOTpe6I/ITeHeM
IMpaBUJI UCIIOJIb30BaHUSA, XPAHCHUS UJIU TPAHCIIOPTUPOBKU TOBApA, ﬂeﬁCTBHﬁ TPETbUX JIUL UITN HCHpeO,Z[OHPIMOfI CHIJIBI.

(B pen. @enepanbHbIX 3aK0HOB OT 17.12.99 N 212-®3, o1 21.12.2004 N 171-D3)

7. JlocTaBka KpymHOrabapuTHOTO TOBapa M TOBapa BeCOM OoJiee MITH KUJIOTPaMMOB JUIS PEMOHTA, YIIEHKU, 3aMEHBI U
(mn) BO3BpaT WX MOTPEOMTENI0 OCYIIECTBISIFOTCS CHJIAaMH M 32 CUET MpoAaBla (M3TOTOBHUTENS, YMOJTHOMOYEHHOM
OpraHW3alMK WIH YIOJTHOMOYCHHOTO WHAWBUAYAJILHOTO MPEANPUHUMATENS, UMIIOPTEpa). B cilydae HEWCIIOIHEHHS
JAHHOW O0S3aHHOCTH, a TaKXe IPH OTCYTCTBHHM MpoaBla (M3rOTOBHUTENS, YIIOJIHOMOYEHHON OpraHU3alluyl WU
YIOJIHOMOUYEHHOI'O0 MHAWBUIYAIbHOTO HPEANPUHUMATEIS, UMIOPTEPA) B MECTE HAXOXKICHUS MOTPEOUTENSI JOCTAaBKAa U



(mnm) BO3BpaT yKa3aHHBIX TOBAPOB MOTYT OCYIIECTBIATHCSA moTpedmreneM. [Ipum sToM mpomaBen (M3rOTOBUTEIND,
VIIOJIHOMOYCHHAST OpPTraHW3allis WIH YIIOJHOMOYCHHBIH WHIAMBUIYAILHBIA TpEANPHHAMATEb, UMIIOPTEp) O0s3aH
BO3MECTHUTH MOTPEOUTENIO PACXO/Ibl, CBSI3aHHBIC C JOCTABKOW U (MJTH) BO3BPATOM yKa3aHHBIX TOBApOB.

(B pen. @enepanpHOro 3akoHa oT 21.12.2004 N 171-D3)
Cratbs 19. Cpoku npeabsBIcHUS MOTpeOUTeIeM TpeOOBaHHI B OTHOIIICHUU HEJIOCTATKOB TOBApa

1. IloTrpeOuTens BmpaBe NMPenbSBUTH MPEIyCMOTpEHHBIE cTaTheil 18 Hactosamero 3akoHa TpeOOBaHHS K IIPOAABILY
(M3roTOBUTENIO, YIIOJIHOMOYCHHON OpraHM3allMd WM YIOJHOMOYCHHOMY WHIUBUAYAIBHOMY NpPEANPUHUMATEIIIO,
UMIIOPTEPY) B OTHOIICHUHM HEJIOCTATKOB TOBapa, €CJIM OHU OOHAPYKEHBI B TCUCHUE TapaHTHHHOTO CPOKa I CPOKa
TOJTHOCTH.

(B pen. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

B oTHOmIEHNN TOBapOB, Ha KOTOPHIE TApaHTHITHBIE CPOKH I CPOKH TOAHOCTH HE YCTAHOBIIEHBI, TIOTPEOUTEH BIIpaBe
NpEIbsBUTh YKa3aHHbIE TPEOOBAHMUS, €CIIM HEJOCTATKU TOBAapOB OOHAPYKEHBI B pa3yMHBIN CPOK, HO B Mpejeniax JABYX
JIET CO JTHS TIepeaad uX MOTPEeOUTEI0, eciii Ooliee NITUTEeTbHBIE CPOKH HE YCTAHOBIIEHBI 3aKOHOM HJTH IOTOBOPOM.

(B pen. ®enepanpHoro 3akoHa ot 17.12.99 N 212-03)

2. lNapaHTHIfHEI CPOK TOBapa, a TaKXKe CPOK €ro CIyKObl HCUHCIISETCS CO JHS Nepeladd ToBapa IMOTPEOUTENI0, eCH
WHOE He MPEeayCMOTPEHO J0ToBOpoM. Eciu neHp nepegadr yCTaHOBUTh HEBO3MOXKHO, 3TH CPOKH UCUMCISIOTCS CO JHS
U3rOTOBJIEHUS TOBapa.

(B pen. ®enepanpHoro 3akoHa ot 17.12.99 N 212-03)

Hns  ce3oHHBIX TOBapoB (00yBH, ONEXKIbl W TPOYUX) OTH CPOKH MCUYHCISIFOTCS C MOMEHTAa HACTYIUICHHS
COOTBETCTBYIOIIETO CE30HA, CPOK HACTYIUICHHS KOTOPOI'O ONPEAEISIETCS COOTBETCTBEHHO cyOnekTamu Poccuiickoit
Oenepanyy UCXO U3 KIMMaTHUECKUX YCIOBHA MeCTa HaX0KICHHS IOTpeOuTenei.

HpI/I npoga>xe TOBApOB IIO 06pa3uaM, o mo4Tte, a TakKiKE B CIIydasx, CCJIM MOMCHT 3aKJIIFOUCHUA AOroBOpa KYIUIN-
npoaaxu 1 MOMCHT II€peaavu ToBapa HOTp66I/ITeJ'IIO HE COBIIAAAKOT, 9TU CPOKHU UCUHUCIIAAOTCA CO OHA JOCTABKH TOBapa
HOTpe6I/ITeJ'IIO. Ecmm HOTpe6I/ITeJII) JIMIICH BO3MOXHOCTU HMCIIOJIB30BATH TOBAp BCJICACTBUC O6CTOHTeJII)CTB, 3aBUCAIIIUX
OT IIpoJaBLa (B YaCTHOCTH, TOBAP HYXIACTCA B CHCHI/IaJIBHOfl YCTAHOBKEC, MOAKIIFOUCHUN HUJIN c60pKe, B HCM HMCIOTCA
He,I[OCTaTKI/I), FapaHTHﬁHBIﬁ CpPOK HE TCUYCT A0 YCTPAHCHUSA NMPOAABLOM TAKUX obcTositenscTB. Ecau JAC€Hb JOCTAaBKH,
YCTaHOBKH, MMOAKJIFOUCHU, C60pKI/I TOBapa, YCTpaHCHHA 3aBUCANIUX OT IpoaaBla 06CT05[T€.HBCTB, BCJICACTBUEC KOTOPBIX
HOTpe6I/ITeHB HE MOXCET HCIIOJIB30BAaTh TOBAp MO HA3HAYCHHIO, ONPCACINTL HEBO3MOKHO, 39T CPOKHU HUCHUCIAKOTCA CO
AHA 3aKITFOYUCHUS JOT0BOPA KYTUIN-TIPOJaKH.

(B pen. ®enepanpHoro 3akoHa ot 17.12.99 N 212-03)
Ao03arr - UckitroyeH.
(B pen. ®enepansHoro 3akoHa ot 17.12.99 N 212-03)

CpOK TOOAHOCTH TOBapa ONpEACIIACTCA NEPUOAOM, UCHUCTIAEMBIM CO IHA U3TOTOBJICHUA TOBapa, B TCUCHUE KOTOPOIro OH
IMPUTOACH K MCIIOJIb30BAHWIO, NI )IaTOI>'I, J10 HACTYIIJICHUA KOTOpOﬁ TOBap MPUTOACH K MCIIOJIb30BAHUIO.

[IpomokUTENEHOCTh CPOKa TOJHOCTH TOBAapa JIOJDKHA COOTBETCTBOBATH O0sI3aTENbHBIM TPEOOBAHUSIM K 0€30IMaCHOCTH
TOBapa.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

3. I'apaHTHiiHBIE CPOKM MOTYT yCTAHABIMBATHCA Ha KOMIUIEKTYIOIINE M3ZENUs U COCTaBHBIE YaCTH OCHOBHOTO TOBapa.
l'apanTHiiHBIE CPOKM Ha KOMIUIEKTYIOLIHE H3JENHS M COCTABHBIE YAaCTH HCUHCISIOTCS B TOM XK€ IMOPSAIKE, 4TO U
rapaHTUIHBIA CPOK Ha OCHOBHOM TOBAp.



lapanTHifHBIE CPOKHM HA KOMIUIEKTYIOIIHWE HW3/ETHS W COCTaBHBIE YACTH TOBapa CUMTAIOTCS PAaBHBIMU TapaHTHHHOMY
CPOKY Ha OCHOBHOE M3/EJIHe, €CJI MHOE HE YCTAaHOBJIEHO J0roBOpOM. B ciyuae, eciny Ha KOMIUIEKTYIOLIEE U3JENNE U
COCTaBHYI0 YacThb TOBapa B JIOTOBOPE YCTAaHOBJICH TapaHTHUMHBIA CPOK MEHBIIEH MPOJOIKUTEIBHOCTH, YeM
rapaHTHIHBINA CPOK HA OCHOBHOE M3ZENNe, MOTPeOUTENb BIIPaBe NPeabsSBUTh TPEOOBAHNUS, CBSI3aHHBIE C HEOCTATKaMU
KOMIUIEKTYIOIIETO WM3/EIHS W COCTaBHOW YacTH TOBapa, MPU MUX OOHAPYKEHHH B TEUEHHE TapaHTUHHOTO CpPOKa Ha
OCHOBHOE U3JIENINE, €CIIN MHOE HE MPEAYCMOTPEHO JOTOBOPOM.

(B pen. @enepanpHOTO 3aK0Ha OT 17.12.99 N 212-D3)

Ecin Ha KOMITIEKTYIOIIEe U3/CIUe YCTAHOBIICH MrapaHTHHHBIN CPOK OOJBIICH MPOJOKUTEIBHOCTH, YeM TapaHTHIHHBIHN
CpPOK Ha OCHOBHOHM TOBap, MOTPeOWTENh BIIpaBe MPEIbSIBUTh TPEOOBaHHWS B OTHONICHWH HEIOCTATKOB TOBapa MpH
YCIIOBUH, YTO HEJAOCTATKU KOMILICKTYIOIIETO U3Jeiusl 0OHAPYKEHbI B TCUEHUE TapaHTUHHOTO CPOKa Ha 3TO U3JCIIHUE,
HE3aBUCUMO OT UCTCUCHUS FapaHTUMHOTO CPOKa Ha OCHOBHOU TOBAp.

4. Cpokn, yka3zaHHBIE B HACTOAIIEH CTaThe, JOBONATCSA 10 CBEIEHHs MOTpeOuTens B WHGOpMAIMH O TOBApeE,
NPEAOCTABIISIEMOM MOTPEOHUTEINIO B COOTBETCTBUH €O cTaTtbelt 10 HacTosimero 3akoHa.

5. B cayuasix, koraa npeayCMOTPEHHBIH JOTOBOPOM TapaHTUMHBIA CPOK COCTABIIIET MEHEE ABYX JIET U HEIOCTaTKU
TOBapa 0OHapy>KEHBI MOTPeOUTEIEM M0 UCTEUEHUH FAPAHTHIHOTO CPOKa, HO B MpeAesiax JIBYX JIET, HOTPEOUTENb BIpaBe
MpeIbsIBUTh TNPOAaBIy (M3TOTOBUTENIO) TpPeOOBaHUS, NpPEIyCMOTpEHHbIE cTarbeld 18 Hacrosmero 3akoHa, eciu
JOKaXeT, YTO HEAOCTATKU TOBapa BO3ZHMKIIM IO €ro Mepeadd NOoTPeOUTEeN0 WM [0 NPUYMHAM, BO3HUKIINM 10 3TOTO
MOMEHTA.

(B pen. ®enepanpHoro 3akoHa ot 17.12.99 N 212-03)

6. B ciyuae BBISBIEGHUS CYIIECTBEHHBIX HEIOCTATKOB TOBapa IMOTPEOMTENb BIPaBe MPEABSIBUTH HM3TOTOBUTEIIO
(YIIOTHOMOYEHHOM OpraHM3allMd WJIM YIOJHOMOYEHHOMY WHJIMBUAYaIbHOMY MpPEINPUHUMATENI0, HMIIOPTEPY)
TpeboBaHNe 0 O€3BO3ME3IHOM YCTPAaHECHUN TaAKHX HEJOCTATKOB, €CIIM JOKAXET, YTO OHU BO3HUKIIH JI0 NIEPEayy ToBapa
NOTPEOUTENIO WK MO MPUYMHAM, BO3HUKIIUM JI0 3TOTO MOMEHTA. YKa3zaHHOE TpeOOBaHHE MOXKET OBITh MPEABABICHO,
€CIIM HEeJIOCTaTKX TOBapa OOHApYXEHBI MO MCTEYEHUH JBYX JIET CO JHS Mepeadd ToBapa MOTPEOHTENI0, B TEUCHHE
YCTAHOBJICHHOTO Ha TOBAp CPOKa CIIY>KOBI WJIM B TEUCHUE AECATH JIET CO JIHS Nepeadn ToBapa NOTPEOUTEIIO B Cllydyae
HEYCTaHOBJICHHS CpOKa ciIykO0bl. Ecnu yka3zanHoe TpeOoBaHUE HE YIOBIETBOPEHO B TEUEHUE JBAALATH AHEH CO JTHS €ro
NpEbsBICHUS MOTPEOUTEIEM MM OOHAPYKEHHBI UM HEJIOCTATOK TOBapa SIBJISETCS HEYCTPAHUMBIM, MTOTPEOUTENH 110
CBOEMY BBIOOpY BIpaBe MPEIbSBUTH H3TOTOBUTENIO (YHOJIHOMOYEHHOM OpraHU3alMd WM YHOJIHOMOYEHHOMY
WMHIMBUAYaJIbHOMY HpPEANPUHUMATENI0, UMIOPTEPY) WHBIE NPELyCMOTPEHHBIE IMYHKTOM 3 craThu 18 HacTofmiero
3akoHa TpeOOBaHMS WM BO3BPATHTH TOBAP M3TOTOBHUTEINIO (YIIOJHOMOUYSHHOW OpPraHW3alyd WIH YIOJIHOMOYEHHOMY
WHJIMBUIyaTbHOMY MPEANPUHUMATEITI0, UIMIIOPTEPY) U OTPeOOBaTh BO3BpaTa yIJIAYeHHOM JEHE)KHOW CYMMBI.

(B pen. @enepanpHoro 3akoHa ot 21.12.2004 N 171-03)
Cratps 20. YcTpaHeHHE HENOCTATKOB TOBapa HW3TOTOBHUTENEM (TPOJABIOM, YIOJTHOMOYEHHON OpraHM3alued Wiu
YIIOJTHOMOYSHHBIM HH/INBHUIYIEHBIM MIPEATIPUHUMATENIEM, HMIIOPTEPOM)

(B pen. ®enepanpHoro 3akoHa ot 21.12.2004 N 171-03)

1. Ecnu cpok ycTpaHeHHsI HEIOCTAaTKOB TOBapa HE ONpEZeNieH B NMHCBMEHHOW (opMe COrjameHueM CTOPOH, 3TH
HEJOCTaTKN JOJDKHBI OBITH YCTpaHEHBI HM3TOTOBUTENEM (MIPOAABIIOM, YIIOJIHOMOYEHHOH OpraHu3aluedl WiH
YIOJIHOMOYEHHBIM MHINBUAYAJIbHBIM MpPEANPUHUMATEIEM, UMIIOPTEPOM) HE3aMEIJIUTENHHO, TO €CTh B MUHUMAaJIbHBIN
CPOK, OOBEKTUBHO HEOOXOIMMBIH I MX YCTPAaHEHHUS C Y4eTOM OOBIYHO MpuMeHsieMoro crocoba. Cpok ycTpaHeHHs
HEJIOCTATKOB TOBapa, ONpeJeNIIeMblii B TUCBEMEHHOH (hopMe coriallieHueM CTOPOH, HE MOXKET MPEBBIIATh COPOK TISITh
JTHE.

B cjIydac, €Cjii BO BpEMsS YCTPAHCHUA HCEAOCTATKOB TOBApa CTAHCT OYCBHUAHBIM, YTO OHHU HC 6y,[[yT YCTPAHCHBI B
OHpeHeHeHHBIﬁ COTJIaICHUEM CTOPOH CpPOK, CTOPOHBI MOTYT 3aKJIIIOYUTH COIJIAIICHHUE O HOBOM CPOKE YCTPAHCHUA
HEAOCTATKOB TOBapa. HpI/I 9TOM OTCYTCTBHUEC HGOGXO)II/IMLIX IJId yCTpaHCHHUA HEOOCTATKOB TOBAapa 3allaCHBIX qacTei
(,Z[eTaHefI, MaTepI/IaJ'IOB), O60py,[lOBaHI/I$I nin HO,[[O6HBIC NOPpUYIUHBI HC ABJIAKOTCA OCHOBAHUCM [JIS1 3aKIIFOUCHUA



COorjIaiI€CHHUsA O TaKOM HOBOM CPOKE M HE OCB060)K,Z[aIOT OT OTBETCTBCHHOCTH 3a HAPYIICHHUE CPOKa, ONPCACICHHOIO
COTJIalICHUEM CTOPOH IIEPBOHAYAIBHO.

(B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-D3)

2. B oTHOIIEHWU TOBApPOB JIUTEIHHOTO TOJIH30BAHHUS M3TOTOBUTEIND, MIPOJABEI] MO0 YIMOJTHOMOYEHHAS! OpTaHHM3aIlHs
WM YIIOJTHOMOYCHHBIN MHIUBUAYAIBHBIN MPEANPUHUMATENb 00S3aHbI TPU NPEAbSIBICHUH MOTPEOUTEIEM YKAa3aHHOTO
TpeOOBaHMS B TPEXTHEBHBIA CPOK O€3BO3ME3IHO MPEAOCTABUTH ITOTPEOUTEINIO Ha MTEPHOT PEMOHTA TOBAp JITUTEIHHOTO
MOJTF30BaHUS, OOJIAAIOMNN STHMH K€ OCHOBHBIMH IMOTPEOUTEIHCKUME CBOWCTBAMH, OOECIIEYMB JOCTABKY 32 CBOWM
cuer. IlepeueHr TOBapOB UIMTEIHHOTO IMOJB30BAHUS, Ha KOTOPHIE YKa3aHHOE TPeOOBaHWE HE PaCIPOCTPAHSCTCS,
ycranaBnuBaercs lIpaBurensctBoMm Pocculickoit @enepanmu.

(B pen. enepanbHbIX 3aK0HOB OT 17.12.99 N 212-®3, o1 21.12.2004 N 171-®3, ot 25.10.2007 N 234-03)

3. B cmyuae ycTpaHeHHs HEIOCTAaTKOB TOBapa TapaHTUHHBIA CPOK Ha HETO MPOIJIEBAETCS Ha IMEPHOJ,, B TeUeHHE
KOTOPOTO TOBAap HE UCIOIB30BANICA. Y Ka3aHHBIA MEPHO] NCUNCISIETCS CO THA oOpaleHus moTpeduTens ¢ TpeboBaHIeM
00 yCTpaHeHMH HEJJOCTATKOB TOBapa JI0 JHS BBIIAYH €T0 [0 OKOHYAHWU PEMOHTA.

Ilpn Bbigaue TOBapa M3rOTOBHTENb (NMPOJABEL, YIOJHOMOYCHHAs OpraHW3alus WIA  YIOJTHOMOYCHHBIN
WHIWBUAYaJIbHBIM TpEANpPUHAMATEIb, HMIIOPTEpP) O05M3aH MPEJOCTaBUTh B NHCBMEHHOH (opMe NOTpeOHTENto
uHQOpMaIMIo o Jate oOpalieHus morpedurens ¢ TpeboBaHueM 00 YCTpaHEHHMH OOHApPY>KEHHBIX MM HEJOCTaTKOB
TOBapa, O aTe Mepeavyn ToBapa MoTpeduTeIeM Uil yCTPAHSHHUs] HeJOCTATKOB TOBapa, O JaTe YCTPaHECHHs HEJO0CTATKOB
TOBapa ¢ HUX OIIMCAHUEM, 06 HCIIOJIB30BaHHBIX 3aIlaCHbIX YacCTAaX (I[eTaJ'IﬂX, MaTCpI/IaﬂaX) U O JaTc BblAa4Yu TOBapa
HOTPEOUTEIIO 110 OKOHYAHUH YCTPAaHEHHsI HEIOCTaTKOB TOBApa.

(B pen. ®enepanpHoro 3akoHa ot 25.10.2007 N 234-03)

4. Ilpu ycTpaHeHHH HEIOCTATKOB TOBapa IOCPEICTBOM 3aMEHBI KOMIUICKTYIOIIETO W3JCHUS WM COCTAaBHOM YacTH
OCHOBHOTO H3J€NUs, HAa KOTOPBIC YCTAHOBJECHBl TapaHTUWHBIE CPOKHU, HA HOBBIC KOMIUICKTYIOIIEE H3JAEIUE HIU
COCTaBHYI0 YacThb OCHOBHOT'O M3JEJMUSl YCTAHABIMBAETCS T'APAHTUMHBIN CPOK TOM K€ MPOAOJIKUTEIBbHOCTH, YTO M Ha
3aMEHEHHBIE KOMIUIEKTYIOIIEE M3JEJIME WIH COCTABHYK) YacTb OCHOBHOIO H3JIEIMS, €CIM MHOE HE IIPELyCMOTPEHO
JIOTOBOPOM, ¥ TApaHTUIHBIN CPOK HCUUCIISETCS CO JTHS BBIJAYH MOTPEOUTEINO STOTO TOBapa 10 OKOHYAHUU PEMOHTA.

(B pen. ®enepanpHoro 3akoHa ot 17.12.99 N 212-03)
Crarbs 21. 3aMeHa TOBapa HEHAJIEKAIIEro KayecTBa

1. B ciiyuae oOHapyskeHHs IOTPpEOUTEIEM HEJOCTATKOB TOBapa U MPEABSBICHUs TpeOOBaHUs O €ro 3aMEHE MPOJIaBell
(n3roToBHUTENb, YHNOJHOMOYCHHAS OpraHU3alUs WM YIOJHOMOYCHHBIH HWHIMBUIYAIbHBIA IPEANPHHHUMATEIb,
uMIoprep) 00s3aH 3aMEHHUTh TAKOW TOBap B TEUEHHE CEMH JTHEHW CO JHs TPEeAbSBICHUS yKa3aHHOTO TpeOOBaHWS
norpedureneM, a MpH HEOOXOAMMOCTH AOTOJTHUTEIBLHOH MPOBEPKHM KadecTBa TaKOTO TOBapa MPOAABIIOM
(M3roToBHUTENEM, YNOJTHOMOYEHHOW OpraHM3alUed WM YNOJHOMOYEHHBIM HHAWBUAYAJIBHBIM MpPEANPUHAMATEICM,
MUMIIOPTEPOM) - B TEUCHHUE JIBAALATH JHEN CO IHS MPeabsBICHUS YKa3aHHOTO TpeOOBaHUS.

Ecmn y 1poaaBLa (I/IBFOTOBI/ITeIIﬂ, yr[OJ'IHOMO‘IeHHOﬁ opraHu3alvu HWJINW YIHOJHOMOYCHHOTO HWHAMWBUAYAJIBHOI'O
npeaAnpuHUMaTesId, I/IMHOpTepa) B MOMCHT HPCABABIICHUA TpC6OBaHI/I}I OTCYTCTBYCT HCO6XOZ[PIMBII>’I AJid 3aMCHBI TOBAp,
3aMCHa JOJIDKHa OBITE IMPOBECJICHA B TCUCHUE MECiAa CO IHA IMPEABABICHUA TaAKOT'O Tpe6OBaHI/I$I.

B paiionax Kpaiinero CeBepa M NpHpaBHEHHBIX K HUM MECTHOCTSX TpeOOBaHME MOTpeOUTENsT O 3aMEeHe TOoBapa
MOJIJIEKUT YIOBJIETBOPEHHIO TI0 €T0 3asBJICHHUIO B CPOK, HEOOXOJUMBIN ISl OYepeTHON JOCTAaBKH COOTBETCTBYIOIIETO
TOBapa B J3TH paiiOHBI, B CIlydyae OTCYTCTBHS Yy NpOAaBIa (M3rOTOBHUTENS, YIMOJTHOMOYEHHOW OpPTraHM3allld WIIH
YIIOJIHOMOYEHHOTO MHIAMBHAYAIBHOTO IMPEANpUHUMATENS, UMIOPTEpa) HEOOXOAMMOTO Ul 3aMEHBI TOBapa Ha JICHb
NPEbsBICHUS YKa3aHHOTO TPeOOBaHUSL.

Ecnu as 3aMeHsl ToBapa TpeOyeTcst Oojiee ceMH JHEH, 10 TpeOOBaHMIO MOTPEOUTENs MpoaaBel] (M3rOTOBUTENb JTHO0
YIOJTHOMOUYEHHAs OpTaHHU3alKs WM YIOJTHOMOUYEHHBIH WHANBUAYAIBHBIA PEANPUHIMATETh) B TEYCHUE TPEX THEH CO
JIHSI TIPEbSIBIICHUS] TpeOOBaHMS O 3aMEHE ToBapa 00s3aH 0E3BO3ME3JTHO MPEJOCTABHTH MOTPEOUTETI0 BO BPEMEHHOE



MOJb30BaHUE HA TIEPHOJ 3aMEHBl TOBAap JUIUTEIBHOTO TIOJNB30BaHUS, OONAJAONMi 3TUMH JK€ OCHOBHBIMHU
NOTPEeOUTENECKUMHU CBOMCTBAMH, OOECIEUUB €ro JIOCTABKY 3a CBOM cyeT. DTO MPaBHJIO HE PACIPOCTpaHICTCS Ha
TOBApPHI, MEPEUCHb KOTOPBIX OMPEAEIICTCS B COOTBETCTBUH ¢ TyHKTOM 2 cTaThi 20 HacTosIero 3akoHa.

(B pen. @enepanpHbIX 3ak0oHOB 0T 21.12.2004 N 171-®3, ot 25.10.2007 N 234-D3)

2. ToBap HeHaJJIeXallero KavyecTBa IOJDKEH OBITh 3aMEHEH Ha HOBBIM TOBap, TO €cTh Ha TOBap, HE OBIBIIMK B
YHOTpEOIeHNN.

[Ipu 3amene TOoBapa rapaHTHIHBINA CPOK UCUUCIISIETCS 3aHOBO CO JTH MepeAadn ToBapa MOTPEOUTEIO.
Cratps 22. Cpoku yIOBIETBOPEHHS OTIEIBHBIX TPeOOBaHUI MOTPEOUTENS
(B pen. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

TpeboBanusg nOTpeOUTEN O COPa3MEPHOM YMEHBIICHMM ITOKYHOW IIEHBl TOBapa, BO3MEIIEHHUHM pPACXOAOB Ha
WCTIpaBJICHHE HEIOCTATKOB TOBapa MOTpeOHTENeM WM TPEThUM JIMIIOM, BO3BpaTe YIUIAYEHHOH 3a TOBap JACHEKHOU
CYMMBI, a TaKke TpeOOoBaHHE O BO3MEIICHHH YOBITKOB, NMPUYMHEHHBIX MOTPEOUTENIO BCIIEACTBUE MPOJAXXKU TOBapa
HEHaJUIeKaIllero KayecTna Ju00 MperocTaBiIeH!s HeHaaexaeil nHpopManuy o ToBape, MoJIexar yA0BJIETBOPCHUIO
MpOAaBIOM  (M3TOTOBUTENEM, YIOJIHOMOYEHHOM oOpraHu3alMed WM  YIOJHOMOYEHHBIM  HMHIUBUAYAJIbHBIM
npeAnpruHAMATEIeM, HIMIIOPTEPOM) B TCUCHUE IECITH IHEH CO JHS MPEIbsBICHUS COOTBETCTBYIONIETO TPEOOBAHNSI.

(B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-03)

Cratest 23. OTBETCTBEHHOCTh MpOJaBla (M3TOTOBUTENS, YIIOJHOMOYECHHOH OpraHW3alliil WU YIOIHOMOYEHHOTO
MHIMBUAYaJIBHOTO NMPEANPUHUMATENIS], UMIIOPTEPA) 38 IPOCPOUKY BBIOJHEHUS TPeOOBAaHUI TOTPEOUTES

(B pen. ®enepanpHoro 3akoHa ot 21.12.2004 N 171-03)

1. 3a Hapymenne npeaycMOTpeHHBIX cTaThsimu 20, 21 u 22 HacTosimero 3akoHa CPOKOB, a TAaKXKe 3a HEBBITIOJIHCHUE
(3amep XKy BBINIOJHEHHS) TpeOOBaHHUS TMOTPEOUTENS O TPEJOCTAaBICHHA €My Ha I[IepHoj peMOHTa (3aMeHbI)
AHAJIOTMYHOTO TOBapa TMpojaBel] (M3rOTOBUTENb, YIONHOMOYEHHAs OpTraHW3alus MWW  YIIOJHOMOYEHHBIH
WHJMBHUIYJIbHBIA TPEIIPUHUMATEb, UMIIOPTEP), JOMYCTHUBIINNA TaKue HapyIICHHUS, YIUIAYMBACT MOTPEOUTENO 3a
KKIBIN IEHb POCPOYKH HEYCTOWKY (TIEHIO) B pa3Mepe OJJHOTO IIPOIIEHTA IIEHBI TOBapa.

(B pen. @enepanpHoro 3akoHa ot 21.12.2004 N 171-03)

Ilena ToBapa onpeaensieTcs, UCXO/s U3 €ro IEeHbBI, CYIIECTBOBABIICH B TOM MECTE, B KOTOPOM TpeOOBaHHE MOTPEeOUTENs
JIOJDKHO  ObUTIO  OBITh  YAOBJICTBOPEHO MPOJABIOM (M3rOTOBHTEIEM, YIIOJIHOMOYCHHON OpraHu3zalMed WiId
YIOJIHOMOUYEHHBIM HHJIUBUAYAIbHBIM TMPEANPUHUMATEIEM, UMIIOPTEPOM), B JCHb J00OPOBOJLHOIO YJIOBJICTBOPEHUS
TAKOro TpeOOBaHUsI WM B JICHb BBIHECCHHS CYJCOHOTO pEIICHUs, eClii TpeOoBaHUe JTOOPOBOJILHO YJOBICTBOPEHO HE
OBLIO.

(B pen. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

2. B cnyyae HEBBIIOMHEHHS TPEeOOBaHMU MOTPEOUTENS B CPOKH, MPEeAyCMOTpeHHbIE cTaThaMu 20 - 22 HACTOSIIETO
3akoHa, MOTpeOWTENb BIpaBe MO CBOEMY BHIOOPY NPEABSBUTH WHBIE TpPeOOBAHWS, YCTAaHOBICHHBIE CTaTheil 18
HaCTOALIET0 3aKOHA.

Crarpss 23.1. IlociemcTBusi HapyIIeHHs] TPOAABIIOM CpoKa Tepenadd TMPeIBapUTEIbHO OIUIAYEHHOTO TOBapa

NOTPEOUTEINIO

(B pen. ®enepanpHoro 3akoHa ot 25.10.2007 N 234-03)



1. JloroBop KyITU-IPOJAXXKH, IMperyCMaTPHBAIOMINNA OOS3aHHOCTH MOTPEOUTENS MPEABAPUTENHHO OIIATHTH TOBAp,
JIOJDKEH COJIEPKaTh YCIOBHE O CPOKE Tepeiadnl TOBapa MOTPEOUTEITIO.

2. B cimyuae, ecnu mpojaBell, MOJYYUBIIHNA CyMMY NPEABAPUTEIILHOW OIUIATHI B ONMPEACICHHOM JIOTOBOPOM KYILIU-
NPOJI&YKH pa3Mepe, He UCTIONHII 0053aHHOCTD IO Mepesiade TOBapa MOTPEOUTEIN0 B YCTAHOBJICHHBIA TAKUM JIOTOBOPOM
CPOK, IOTPEOUTENH IO CBOEMY BBIOOPY BIIpaBe MOTPeOOBATH:

repeavn OIIaY€HHOTO TOBapa B YCTAHOBJICHHBIN UM HOBBIN CPOK;
BO3BpAaTa CyMMBI IIPEABAPUTEIHLHOM OIIaTHl TOBapa, HE MEPEIaHHOTO MPOAABIIOM.

IIpu 3TOM mOTpeOuTENs BIIpaBe MOTPEOOBATH TAK)KE MOJIHOTO BO3MEUICHHS YOBITKOB, IPUIMHEHHBIX €My BCIIEICTBHE
HapYLIECHUSI YCTAHOBICHHOTO TOTOBOPOM KYTLIU-TIPOAAKH CPOKa Mepeadun MPeABapUTEIBLHO OIIAY€HHOTO TOBapa.

3. B ciyuae HapymieHus yCTaHOBIEHHOTO JIOTOBOPOM KYIUTH-TIPOJaKH CPOKa Tepeaadul MPeIBAPUTEIHHO OTUIAY€HHOTO
TOBapa MOTPEOUTENIO MPOAABEIl YIUTAYMBAET eMy 3a KaKIIbIii I€Hb MTPOCPOUKH HEYCTOWKY (TIEHH) B pa3Mepe TOJIOBHHEI
MIPOLIEHTA CyMMBI PeABAPUTENBHOM OIIaThl TOBApa.

Heycroiika (meHu) B3bICKMBAETCS CO JHSI, KOTJa 110 AOTOBOPY KYIUIM-NPOJAXKHU IIepeaada ToBapa HOTPEOUTENIO JOKHA
Obuta OBITH OCYIIECTBJICHA, A0 IHS Tepelayd ToBapa MOTPEOHTEN0 WIM [0 AHA YJOBJICTBOPEHHS TpeOOBaHMS
NOTPeOUTEN 0 BO3BpATE MY NPEABAPUTENBHO YIJIAYeHHOW UM CyMMBI.

CyMMa B3bICKaHHOW MOTpeOUTENEM HEYCTONHKH (TICHH) HE MOXKET MPEBBIIIATH CyMMY MPEIBAPUTEIHHOM OMIaThl TOBapa.

4. TpeGoBaHus MOTpEOUTENS O BO3BpATE YIJIAYEHHOW 3a TOBAp CYMMBI W O TOJIHOM BO3MEIIEHHH YOBITKOB IMOMJIEKAT
YIOBJIETBOPEHHUIO MIPOJABIIOM B TE€UEHHE JECATH JHEH CO JTHS MPEABSBICHIS COOTBETCTBYIOLIETO TPEOOBAHMUSL.

5. TpeGoBaHUsI IOTPEOUTENS, YCTAHOBICHHBIE IyHKTOM 2 HACTOALICH CTAaThH, HE MOMJIEkKAT YAOBIETBOPEHUIO, €CIIH
npojaBel] IOKaXKeT, YTO HapyLIeHHe CpOKOB Iepefadyd IMOTPeOUTENto MpeaBapUTeNbHO OIUIAaY€HHOTO TOBapa
MIPOU3OIILIO BCIAEACTBUE HEMPEOAOTUMOM CUITBI MU TI0 BUHE MTOTPEOUTEISI.

Cratbs 24. PacueTsl ¢ HOTpeGI/ITeJ'IeM B CJIydac HpI/IO6p6TeHI/I$I UM TOBapa HCHAJICIKAICTO Ka4€CTBa

1. Ilpu 3ameHe ToBapa HEHAJICKAIIETO KauyecTBAa Ha TOBAp ITOU K€ MapKH (ITHUX K€ MOAENU W (WJIM) apTUKYya)
riepepacueT IeHbl TOBapa He MPOU3BOUTCS.

(B pen. ®enepanpHoro 3akoHa ot 25.10.2007 N 234-03)

2. Ilpu 3amMeHe ToBapa HEHaUIeXKAaIero KayecTBa Ha TaKoH e ToBap Apyroid MapKu (MOJENH, apTUKyJia) B Clydae, eCiu
IIeHa TOBapa, MOJISKAIET0 3aMEHe, HIDKE IIeHBl TOBapa, MPEJOCTaBIEHHOTO B3aMeH, IOTPEOUTeINb JOJDKEH JOMIaTHTh
pa3HUIly B LIEHaX; B CJlydae, €CJIM LIEHa TOBapa, I0JIeKalllero 3aMeHe, BbIlIe LIEHbl TOBapa, IPeJ0CTaBIEHHOIO B3aMeH,
pasHMLIA B LIEHAaX BBIIUIAYMBAeTCA norpedureno. LleHa ToBapa, mojasexaliero 3aMeHe, ONpeAeisieTcs HA MOMEHT ero
3aMeHBl, a eciu TpeboBaHWEe MOTPeOUTENsT HE YOOBIETBOPEHO NPOJABLOM, LIEHA 3aMEHSEMOT0 TOBapa M IeHa
IIepe1aBaeMOoro B3aMEH TOBapa OIPEAEII0TCS HA MOMEHT BBIHECEHHUS CYZI0M PELIEHHUs O 3aMEHE TOBapa.

(B pen. PenepanbpHOTo 3aK0Ha OT 17.12.99 N 212-D3)

3. B cinyuae npeabsBieHus notpedurenieM TpeOOBaHUS O COpPA3MEPHOM YMEHbBIIICHUH TIOKYITHOM IIEHBI TOBapa B pacyet
NpUHUMAaEeTCsl IIeHa TOoBapa HAa MOMEHT MpeIbsBICHHUS MMOTpeOuTeIeM TpeOoBaHHS 00 YIEHKE WJIH, €CIH OHO
JOOPOBOJIBHO HE Y/IOBJIIETBOPEHO, HA MOMEHT BBIHECCHHUS CYJIOM PEICHHS O COPa3MEPHOM YMEHBIICHUH TOKYITHOM
IICHBI.

(B pen. @enepanbpHOTo 3aKk0Ha OT 17.12.99 N 212-D3)

4. Ilpu BO3Bpare TOBapa HEHAWIEKAIIETO KayecTBa MOTPeOWUTENh BIpaBe TPEOOBATH BO3MEIICHHS PA3HUIBI MEXTY
LIEHOIl TOBapa, YCTaHOBJIEHHOH JOTOBOPOM, M LIEHOH COOTBETCTBYIOLIETO0 TOBapa Ha MOMEHT JOOpPOBOJIEHOT'O



YIOBJIETBOPEHHUS TaKOTO TPeOOBAaHUSA WM, €CIIH TpeOOBaHHE JOOPOBOJIHHO HE yAOBICTBOPEHO, HA MOMEHT BHIHECEHUS
CyJIOM peIIeHusI.

(B pen. PenepanbHbIX 3aK0HOB OT 17.12.99 N 212-®3, o1 21.12.2004 N 171-D3)

5. B ciyuae BO3Bpara TOBapa HEHAJICKAIIETO KAdecTBa, NPOJAHHOTO B KPEAUT, MOTPEOUTENI0 BO3BpAIIACTCS
yIUTa4eHHAasl 32 TOBAp JICHE)KHAs CyMMa B pa3Mepe IMOTralieHHOTO KO JHIO BO3BpaTa YKa3aHHOTO TOBapa KpeAWTa, a
TaKXe BO3MENIAeTcs MyIarTa 3a MpeJoCTaBICHUE KPEAHTA.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)
Cratbs 25. [IpaBo moTpeOutenst Ha 0OOMEH ToBapa HaAJIEKAIIEro KauecTBa

1. [MorpeOuTenp BIpaBe OOMEHSTH HEMPOIOBOJILCTBEHHBIM TOBAp HAJICKAIIETO KauyecTBa HA aHAJOTHYHBIA TOBap y
MpojaBIia, y KOTOPOrO 3TOT TOBap ObLI MPHOOPETEH, €CIM YKa3aHHBIM TOBap HE MOojoIIeN 1o ¢opme, rabapuram,
(hacony, paciBeTKe, pa3Mepy WiIH KOMIUIEKTAIIHH.

(B pen. ®enepanpHoro 3akoHa ot 17.12.99 N 212-03)

[lorpeOurenr uMeeT npaBO Ha OOMEH HENPOAOBOJILCTBEHHOIO TOBapa HAJISKAIIEr0 KadecTBa B TEYCHHE
YeThIPHAIATH AHEH, HE CUUTas AHS €ro MOKYIKU.

OOMeH HempoJOBOJILCTBEHHOI'O TOBapa HAIUIEXKAILIEr0 KadecTBa IPOBOAUTCS, €CIM YKa3aHHbI ToBap He ObLI B
yIoTpeOICHNHN, COXPaHEHBl €r0 TOBAPHBIM BHI, IOTPEOUTENBCKUAE CBOWCTBA, MIOMObI, PaOpUUHbIC SPIIBIKH, 8 TAKKE
UMEETCsI TOBApHBIA YEK WM KAaCCOBBIM YeK JIMOO HMHOM TOJTBEP)KAAIOIIMN OIUIATy YKa3aHHOTO TOBapa JIOKYMEHT.
OtcytcTBHE Yy MOTpEOHUTENsS TOBAPHOIO Y€Ka MM KAaCcCOBOTO Ye€Ka JIMOO MHOTO MOATBEPKIAIOLIETO OIUIAaTy TOBapa
JOKYMEHTA HE JIMIIAET €ro BO3MOKHOCTH CChUIATHCS HA CBUAETENILCKUE ITOKA3aHMU.

(B pen. @enepanbpHoro 3akoHa ot 21.12.2004 N 171-D3)

Hepequb TOBApOB, HC IMOIJICKAIINUX O6M6Hy 10 OCHOBAaHUAM, YKa3aHHBIM B HaCTOSIHICfI CTaTbC, YTBCPIKIACTCA
IIpaBurensctBOM Poccuiickoit denepanum.

2. B ciydae, eciii aHaJIOTHYHBIA TOBAap OTCYTCTBYET B NpOJaKe HA JEHb OOpalleHHs NOTpeOHTeNs K IMPOAaBILy,
MOTPeOUTENb BIPaBE OTKA3aThCs OT MCIIOIHEHUS JOTOBOpa KYIUIM-TIPOJaXXH M MOTpedOoBaTh BO3BpaTa YIUIAUEHHOH 3a
YKa3aHHbIH TOBap ICHEXHOW CyMMmbl. TpeGoBaHMe HOTpeOHMTENs O BO3BpaTe YIJIAY€HHOM 3a yKa3aHHBIA TOBap
JEHEXHON CyMMBI OJUISKUT YIOBJIETBOPEHHUIO B TE€UEHUE TPEX JHEH CO JHS BO3BpaTa yKa3aHHOTO TOBapa.

[lo cornamenuto mNOTpeOHTENsE € TPOJNABIOM OOMEH TOBapa MOXET OBITh TNPELYCMOTPEH MpPH MOCTYIUICHUH
aHaJIOTUYHOIrO ToBapa B mpoxaxy. IlpomaBer o0s3aH He3aMEAIMTENBHO COOOMIMTH MOTPEOUTENIO O MOCTYIJICHUH
aHAJIOTUYHOT'O TOBapa B MPOAAXKY.

(B pen. ®enepanpHoro 3akoHa ot 21.12.2004 N 171-03)

Cratbs 26. - YTparumia cuy.

Cratps 26. - YTpartuna cumy.

(B pen. ®enepanpHoro 3akoHa ot 25.10.2007 N 234-03)

Cratbs 26.1. JIucTaHIIMOHHBIN CIIOCO0 MPOIAXKH TOBapa

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

1. JloroBop pPO3HMYHOW KYIUIA-TIPOJAKH MOXKET OBITh 3aKJIIOYEH Ha OCHOBAaHHUM O3HAKOMIICHHS IIOTPEOMTENs C
MPEUIOKCHHBIM IPOJABI[OM OIMCAaHHEM TOBapa IOCPEACTBOM KaTajOroB, IPOCIIEKTOB, OYKJIETOB, (POTOCHUMKOB,
CPEIICTB CBSI3U (TEJIEBH3MOHHOW, IMOYTOBOW, PAJMOCBA3M W JPYTHUX) WU HMHBIMH HWCKIIOYAOIIMMU BO3MOYKHOCTH



HETIOCPEICTBEHHOTO 03HAKOMIICHHSI TOTPEOUTEINS ¢ TOBAPOM JINOO 00pa3IoM ToBapa MpH 3aKIFOUYEHUH TaKOTO JJOTOBOPA
(AMCTaHIIMOHHEKIN CTIOCO0 MPOIaXKK TOBapa) CrIocoOamu.

(B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-D3)

2. IlpomaBmoM 110 3aKIIOYCHHS JOTOBOpPA JODKHA OBITH MPEIOCTaBIICHAa MOoTpedmTemto mHbopManus 00 OCHOBHBIX
NOTPeOUTENbCKUX CBOMCTBaX TOBapa, 00 aapece (MecTe HaXOXKIACHMs) MPOAABLA, O MECTE M3TOTOBJICHHS TOBapa, O
MOJTHOM (PMPMEHHOM HaMMEHOBaHWH (HAMMEHOBAaHWH) TPOIaBIa (M3rOTOBHUTES), O IIEHE M 00 YCIOBUAX MPUOOPETEHUS
TOBapa, O €ro JIOCTABKEe, CPOKE CITYIKOBI, CPOKE FOJJHOCTH U TAPAHTUITHOM CPOKE, O TIOPSJIKE OIJIaThl TOBApa, a TAKKE O
CpOKe, B TEUEHHE KOTOPOTO JIEHCTBYET MPEATIOKEHUE O 3aKIIOYEHUH JOTOBOpa.

3. IloTpebutemo B MOMEHT JOCTaBKH TOBapa IMOJDKHA OBITh B MHUCHBMEHHOW (opMe IpemocTaBiicHa WHGOpMAIHS O
TOBape, MPeNyCMOTPeHHas ctaTheil 10 HacTosIero 3aKoHa, a TakKe MPEAYCMOTPEHHAS ITYHKTOM 4 HACTOSIIEH CTaThU
uH(pOpMAaIHs O TIOPSJIKE U CPOKaxX BO3BpaTa TOBapa.

4. [ToTpeOuTeNb BIIpaBe OTKA3aThCs OT TOBapa B JII000E BPEMS 1O €ro Iepenadn, a mocie mepeaadn ToBapa - B TCUCHHE
CEMH JHEM.

B cnyqae, ecnu uadopManys o nopsiIke U CpoKax BO3BpaTa TOBapa HaJJIeXkKalllero KauecTBa He Oblla IPEeAOoCTaBICHA B
NUCBMEHHOH opMe B MOMEHT JIOCTaBKH TOBapa, MOTPeOUTEINh BIPaBe OTKA3aThCs OT TOBApa B TEUEHUE TPEX MECSIIEB C
MOMEHTa Ilepelauy ToBapa.

BosBpar ToBapa HajuIexamero KauecTsa BO3MOXKEH B CIIydae, €CJIM COXPAHEHBI €ro TOBAPHBIA BUJI, MOTPEOUTEIBCKHIE
CBOWCTBa, a TaKKe JOKYMEHT, MOATBEPXKAAIOMINN (akT M YCIOBHS TOKYIIKH yKa3aHHOTo ToBapa. OTCyTCTBUE Y
noTpeOHuTeNs AOKYMEHTa, IMOATBEPXKIAIOIIEro (akT M YCIOBHS MOKYIKH TOBapa, HE JIMIIACT €ro BO3MOXHOCTU
CCBUIATBCSI HA PYTUe J0Ka3aTesIbCTBA MPUOOPETEHHS TOBapa Y JaHHOT'O MPOAABLA.

[Torpebutens He BIpaBe OTKAa3aThCS OT TOBapa HAAJICKAIETO KauecTBa, UMEIOLIETO MHIAWBHIYAIbHO-ONIPECIICHHEIC
CBOWCTBA, €CJIM YKa3aHHbIM TOBAp MOXKET ObITh UCIIOJIb30BAH UCKJIIOUUTENBHO IPUOOPETAIOIIUM €r0 IIOTpeOUTEIeM.

IIpu oTkaze moTpeOuTenss OT TOBapa MPOJABEl] JOJKEH BO3BPaTHUTh €My JCHEXKHYI0 CYMMY, VILIQYCHHYIO
MOTpeOUTENeM IO JIOTOBOPY, 33 HCKIIOUEHHEM pPacXoJOB IPOJABIla HA JOCTaBKY OT MOTPEOUTENs BO3BPAIEHHOTO

TOBapa, HE MO3JHEC YCM 4YCPE3 NCCATH ,I[Heﬁ CO AHA NPCABABICHUSA HOTpeGI/ITGJ'IGM COOTBCTCTBYIOIIICTO Tp660BaHI/IH.

5. HOCJ’Ie,Z[CTBI/IH IIpoagaxu ToOBapa HCHAMJICKALICTO KadeCTBa AUCTAHIIMOHHBIM CII0COO0M npoagaxu ToOBapa
YCTAHOBJICHBI MOJIOXKCHUAMU, ITPEAYCMOTPECHHBIMU CTATbAMUA 18-24 HaCTOAIICTO 3akoHa.

Cratps 26.2. [IpaBuia nmpoaaku OTAETBHBIX BUJIOB TOBAPOB

(B pen. ®enepanpHoro 3akoHa ot 18.07.2011 N 242-03)

[IpaBwmia npoxau OTAEIBHBIX BUJIOB TOBAapOB ycTaHaBiuBaroTcs [IpasurensctBom Poccuiickoit @enepanun.

I'nasa II1. 3amuTa npaB noTpeduTes el NP BHINOJIHEHNH PadoT (OKa3aHUH YCJIYT)

Cratps 27. Cpok BbIIIOJTHEHUS paboT (OKa3aHUsl yCIyT)

1. Vcnonaurens 00s3aH OCYIIECTBUTH BBIOIHEHUE Pa0OTHl (OKa3aHUE YCIYTH) B CPOK, YCTAHOBJICHHBIN TpaBUIIaMU
BBITIOJTHEHUSI OTIENBHBIX BUAOB PabOT (OKa3aHMUs OTHENBHBIX BHJIOB YCIYr) WIM JOTOBOPOM O BBIIOJIHEHHH paloT
(oxazanmu yciyr). B moroBope o BeIMOIHEHHH paboT (OKa3aHWH YCIIYT) MOXKET MPeLyCMaTPUBATHCS CPOK BBITIOTHEHHS
paboThl (OKa3aHWs YCIYTH), €CIH YKa3aHHBIMH TpaBHJIaMHd OH HE TMPEAYCMOTpPEH, a TaKkKe CpPOK MeHbIIeH
MPOAOKUTENBHOCTH, YEM CPOK, YCTAaHOBIIEHHBIN YKa3aHHBIMU ITPaBHJIAMHU.

2. Cpok BBINMOJHEHUS PabOThI (OKa3aHUsS YCIYTH) MOXKET ONPEACAThCS IaToi (IepruoIoM), K KOTOPOH JODKHO OBITh

3aKOHYEHO BBHIMOJIHEHHE Pa0OTHl (OKa3aHWe ycIIyrd) win (M) Jaroil (mepuojioM), K KOTOPOH HCIIONHHUTENb JODKEH
NPUCTYIHTH K BHITOJTHEHUIO paboThl (OKa3aHUIO YCIIYTH).



(B pen. @enepanpHOTO 3aK0Ha OT 17.12.99 N 212-D3)
3. B cnydae, ecnu BhINIOSHEHHE PabOTHI (OKa3aHUE YCIYTH) OCYIIECTBISICTCS MO YacTsIM (JIOCTaBKa MEPHOIMYECKOM
MIeYaTH, TEXHUIECKOE O0CITy')KUBAaHUE) B TCUCHHE CPOKA JICHCTBHSI IOTOBOPA O BBIMOJHEHUU Pa0OT (OKa3aHWH YCIYT),

JTOJKHBI IIPEAyCMAaTPUBATHCSI COOTBETCTBYIONINE CPOKH (TIEPHO/BI) BEITIOTHEHHS TaKuX padoT (OKa3aHUs yCIIyT).

ITo cornamieHWr0 CTOPOH B JIOTOBOPE MOTYT OBITH NMPETYCMOTPEHBI TaKXKe CPOKU 3aBEPIICHHS OTIEIBHBIX 3TaIoB
paboTHI (POMEXKYTOUHBIE CPOKH).

(B pen. ®enepanbHoro 3akona ot 17.12.99 N 212-03)
Cratbs 28. [locneacTBus HAPYIICHUS UCIIOTHUTEIEM CPOKOB BBIITOJHEHUS pabOT (OKa3aHUS YCIIyT)

1. Ecnu uCHONHUTENh HAPYIIMI CPOKH BBITIOJHEHUS pa0OThI (OKa3aHUsl yCIYTH) - CPOKU Haudana u (W) OKOHYAHUS
BBITIOJTHEHUSI paboThl (OKa3aHus YCIyTH) U (MIIM) IPOMEKYTOYHBIC CPOKHU BBITIOIHECHUS PaOOThI (OKa3aHMS YCIIYTH) WK
BO BpeMs BBINIOJHEHHS DPAa0OOTHI (OKa3aHMWS YCIYTH) CTal0 OYEBHUAHBIM, YTO OHa HE OyNeT BBINIOJHEHa B CPOK,
MOTPEOUTEINH 10 CBOEMY BBIOOpY BIIpaBe:

(B pen. ®enepanbHbIX 3aK0HOB 0T 17.12.99 N 212-03, ot 25.10.2007 N 234-03)

Ha3HAYUTh UCITOJHUTEIIIO HOBBIN CpOK;

(B pen. ®enepanpHoro 3akoHa ot 17.12.99 N 212-03)

MOPYYUTH BBHIMOJIHEHHE paboThl (OKa3aHUE YCIyTH) TPETHbHM JIUIAM 32 Pa3yMHYIO LIEHY WIH BBIIOJHHUTH €€ CBOMMU
CHJIaMH U TOTPeOOBATh OT MCIIOJIHUTEIIS BO3MELICHHUS IOHECEHHBIX PAaCX0JI0B;

noTpe0oBaTh YMEHBIICHUS LIEHBI 32 BBITIOHEHHE Pa0OTHI (OKa3aHHUE YCIIyTH);

OTKa3aThCs OT MCIIOIHEHUS IOTOBOPA O BBHIIIOIHEHUH Pab0THI (OKa3aHU! YCIIYTH).

(B pen. ®enepanpHoro 3akoHa ot 21.12.2004 N 171-03)

[MoTpeduTens BpaBe MoTpedOBaTh TAKKE ITOJHOTO BO3MEIICHUS YOBITKOB, IPHYMHEHHBIX €My B CBSI3H C HapyIICHUEM
CPOKOB BBINIOJIHEHHMST pa0OThl (OKa3aHUsA yCIIyrd). YOBITKM BO3MEIIAIOTCA B CPOKH, YCTAHOBJICHHBIC JUIS
yIOBJIETBOPEHHSI COOTBETCTBYIOIIMX TPEOOBAHUI MOTPEOUTEIIS.

(B pen. ®enepanpHoro 3akoHa ot 17.12.99 N 212-03)

2. HazHaueHHBIe MOTPEOUTENEM HOBBIE CPOKH BBITIONIHEHHS paOOThI (OKa3aHUsS YCIYTHM) YKa3bIBAlOTCS B JIOTOBOPE O
BBITIOJIHCHUU Pa00ThI (OKa3aHUH YCIYTH).

(B pen. ®enepansHoro 3akoHa ot 17.12.99 N 212-03)

B cjydya€ TIIPpOCPOYKHM HOBBIX CpPOKOB HOTpe6I/ITeJ'H) BIIpaBC TMPEAbABUTL HUCIIOJIHHUTEIIIO HWHBIC Tpe6OBaHI/IH,
YCTAHOBJICHHBIC ITYHKTOM 1 HaCTOHH_IeI\/'I CTaTbu.

3. llena BBITIOJIHEHHON pabOTHl (OKAa3aHHOW YCIIYTH), BO3Bpamiaemasi MOTPEOUTENI0 TMPH OTKa3e OT HCIOJHEHHUS
JIOTOBOPA O BBIMOJTHEHUH PAaOOTHI (OKa3aHUHM YCIyTH), a TAKKE yIUTHIBAEMas MPU YMEHBIIICHUH IIEHBI BBITIOJTHEHHOMN
paboThI (OKa3aHHOM YCITyTH), ONIPEIEIIICTCS B COOTBETCTBUU C ITyHKTaMHu 3, 4 u 5 ctaThyl 24 HACTOAIIETO 3aKOHA.

(B pen. ®enepanpHoro 3akoHa ot 21.12.2004 N 171-03)

4. Ilpu oTkaze OT UCIIOIHEHUS IOTOBOPA O BHIOJIHEHUH paOOThI (OKa3aHUM YCIYT'H) UCIIOIHUTENb HE BIIPaBe TpeOOBaTh
BO3MEIICHUSI CBOUX 3aTpPaT, MPOU3BEJCHHBIX B MPOIIECCE BBHITIOIHEHHS paboThl (OKa3aHUs YCIYyTH), a TAKXkKe IUIAaThl 32
BBITIOJIHEHHYIO0 paboTy (OKa3aHHYIO YCIYTY), 3a HCKIIOUCHHEM CIydasi, €ClIH MOTpPeOUTeNh HMPUHST BBIIOJIHEHHYIO
paboty (0Ka3aHHYIO yCIIYTY).



(B pen. @enepanbHBIX 3aK0HOB OT 17.12.99 N 212-@3, o1 21.12.2004 N 171-D3)
Ao63ar - MckiroueH.
(B pen. @enepanpHOTO 3aK0Ha OT 17.12.99 N 212-D3)

5. B cmyuae HapylleHHS YCTaHOBICHHBIX CPOKOB BBITIONHEHHsI paboThl (OKa3aHHs YCIYrH) WIM Ha3HAYEHHBIX
noTpeOuTeNeM Ha OCHOBAaHMH IMYHKTa | HACTOAIIEH CTaThH HOBBIX CPOKOB MCHOJIHHUTENb YIIAYMBACT TOTPEOUTEIIO 32
Ka)KIBIH JEeHb (JYac, eClii CPOK OmpesiesieH B Yacax) MPOCPOUYKH HEYCTOWKY (TIEHI0) B pa3Mepe TPeX MPOLIEHTOB IIEHBI
BBITIOJTHEHUSI paOOThl (OKa3aHMsl YCIYTH), a €CIM IeHa BBIMOJHEHUS paboThl (OKa3aHHs YCIyTH) JOTOBOPOM O
BBINIOJTHEHUM paboT (OKa3aHUM YCIyr) He ompeneneHa - oOmieil meHsl 3akaza. [IoroBopoM O BBITOJHEHWH paboT
(okazaHWM yCIIyT) MEXKIY MOTPEOUTENEM 1 UCTIOTHUTEIEM MOXKET OBITh YCTAaHOBIIEH O0Jiee BRICOKUI pa3Mep HEYCTOUKH
(neHn).

(B pen. @enepanpHOTro 3aKk0oHa OoT 17.12.99 N 212-D3)

Heycroiika (niens) 3a HapylieHHe CPOKOB Hauasa BBITIOJIHEHUS PaOOTHI (OKa3aHUsl YCIIyTH), €€ 3Tana B3BICKHBAETCS 3a
KaKABIH NIeHb (Yac, eclii CPOK OIpeNeieH B Yacax) MPOCPOYKH BIDIOTH /0 Hayalla BBITOJHEHUS pa0OThl (OKa3aHHA
YCIIyTH), €€ 3Tala Wi NpeIbsIBIeHIs NOTpeOuTeneM TpeOOBaHMA, TPETYCMOTPEHHBIX ITyHKTOM | HacTOAIIEH CTAaThH.

(B pen. ®enepanpHoro 3akoHa ot 17.12.99 N 212-03)

Heycroiika (mieHs) 32 HapyIIeHHE CPOKOB OKOHYAHHUS BBIIOJHEHHS paOOThI (OKa3aHUs YCIYTH), €€ 3Tana B3bICKUBACTCS
3a KaXIbld JEHb (4Yac, €ClM CPOK ONpeleNeH B 4acax) MPOCPOYKH BIUIOTH JO OKOHYAHHS BBHIOJHEHUS PaOOTHI
(okazaHWsI yCIIyTH), €€ dTama WiIH TPEeNbABICHHUS IOTpEOUTEeNneM TpeOOBaHUM, MPEeIyCMOTPEHHBIX ITYHKTOM 1
HACTOSIIIEH CTaThU.

(B pen. ®enepanpHoro 3akoHa ot 17.12.99 N 212-03)

CyMMa B3BICKaHHOW TMOTpEOHTENeM HEYCTOWKH (IICHHM) HE MOXKET MPEBBINIATH IICHY OTIEJBHOTO BWAA BBITOTHEHHUS
paboThl (OKa3aHUs yCIyrd) Wi OOIIyI0 IIeHY 3aKa3a, €CH IICHA BBITIONHEHHS OTAEIbHOTO BUAa paboThl (OKa3aHUs
YCIIyTH) HE OIlpeelieHa JOrOBOPOM O BBIIIOJIHEHUH Pa0OTHI (OKa3aHUM YCIIYyTH).

Pasmep HeycToliku (TIeHN) OonpeaenseTcs, HICXOsl U3 IeHbI BBIOIHEHHS paboThl (OKa3aHUs YCIYTH), a €CIIH YKa3aHHAs
LIEeHa HEe OIpenesieHa, UCXols M3 oOmed IeHbl 3aKa3a, CYIIECTBOBABILEH B TOM MecTe, B KOTOPOM TpeboBaHME
noTpeOuTeNns NODKHO ObUIO OBITH YAOBJIETBOPEHO HCIIOJHHUTENEM B JIEHb JTOOPOBOJBHOIO YAOBJIETBOPEHUS! TaKOIrO
TpeOOBaHUS WJIH B ICHb BRIHECECHUS Cy€OHOTO pelieHus, eciii TpeOoBaHue MOTpeOUTe s TOOPOBOJILHO YAOBICTBOPEHO
He OBLJIO.

6. TpeOoBaHusi MOTPeOHUTENS, YCTAHOBJICHHBIC ITYHKTOM | HACTOSIIIEH CTaThH, HE MOJAJIEKAT YJOBICTBOPEHHIO, €CIH
WCTIOJTHUTENh JTOKaXET, YTO HapyIIeHHE CPOKOB BBHIMOJIHEHHA paboThl (OKa3aHWsS YCIYTH) MPOU3OLLIO BCIIEICTBHE

HereOHOHHMOﬁ CHJIBI MJIM I10 BUHEC HOTpe6I/IT6J'I$I.

(B pen. ®enepanpHoro 3akoHa ot 17.12.99 N 212-03)
Cratbs 29. [IpaBa notpebutens npu 0OHapy>KEHUH HEJOCTATKOB BBIIIOJIHEHHOH paOoThl (OKa3aHHON YCIIyTH)

1. [MoTpeburtensr mpu OOHAPYKEHUH HEIOCTATKOB BBIMOJIHEHHOW paOOThl (OKa3aHHOM YCIIyrH) BIIPaBE IO CBOEMY
BBIOOPY MOTPEOOBATS:

0e3B03ME3THOTO YCTPAHEHUSI HETOCTATKOB BHIMIOTHEHHOW Pa0OTHI (OKa3aHHOW yCIYTH);
COOTBETCTBYIOIIETO YMEHBLICHUS 1IEHBI BHIITOJTHEHHON paOOTHI (OKa3aHHOM yCIIyTH);

0€3BO3ME3THOTO M3TOTOBJICHUS APYTod BEIA W3 OJHOPOMHOTO MaTepHajga TaKOTO Ke€ KadecTBa WM TIOBTOPHOTO
BBINOJIHEHUs PaboThl. [Ipu 3TOM oTpeOuTENbh 0053aH BO3BPATUTE PaHEE MEPEAAHHYI0 €My UCIIOJHUTEIEM BEIllb;



BO3MEIIICHNS TOHECEHHBIX MM PAacXOJOB IO YCTPAHEHHWIO HEIOCTATKOB BBIMIOJHEHHON pabOThl (OKa3aHHOW YCIYTH)
CBOMIMH CHJIAMH WJIA TPETHUMH JTUIIAMH.

YnoeneTBOopeHUe TpeOOBaHMA MOTPEOUTENS O 0S3BO3ME3THOM YCTPAaHCHHU HEIOCTATKOB, 00 HM3TOTOBJICHUU APYroOiu
BEIIIY WK O TIOBTOPHOM BBINTOJTHEHUU pabO0ThI (OKa3aHWU YCIYTH) HE OCBOOOXKIAET UCITONHUTENS OT OTBETCTBEHHOCTH B
(hopMe HeyCTOWKH 3a HApyIICHNE CPOKAa OKOHYAHHUS BHITTOJHEHUS paOOTHI (OKa3aHUS YCITYTH).

(B pen. @enepanpHOTO 3aK0Ha OT 17.12.99 N 212-D3)

[ToTpebutens BIpaBe 0TKA3aThCs OT UCIOJHEHUS JOTOBOPA O BBITIOJHCHHU PA0OTHI (OKa3aHUU YCIYTH) U MOTPeOOBaTh
MOJTHOTO BO3MEIICHUS YOBITKOB, €CIIM B YCTaHOBJCHHBIM YKa3aHHBIM JIOTOBOPOM CPOK HEIOCTATKH BBHIMOIHECHHOM
paboThl (OKa3aHHOW yCIyTH) HE yCTpaHeHBI HcHonHHUTeNeM. lloTpeduTens Takke BIpaBe PACTOPTHYTH JOTOBOP O
BBITIOJTHEGHUU Pa0OTh (OKa3aHUU YCIIYTH), €CIIH UM OOHAPYKEHBI CYIIECTBEHHBIC HEOCTATKU BBIMOJIHEHHOW PaOOTHI
(oKa3aHHOM YCITYTH) WM UHBIE CYIIECTBEHHBIC OTCTYIICHHS OT YCIIOBUH IOTOBOpA.

(B pen. @enepanpHOro 3akoHa oT 21.12.2004 N 171-D3)

[MotpebuTtens BrpaBe MOTPEOOBATH TAKIKE IMOJTHOTO BO3MEIICHHUS YOBITKOB, IPUYNHEHHBIX €MY B CBSI3H C HEIOCTATKAMHU
BBITTOJTHCHHOW Pa0OThl (OKa3aHHOW YCITyTH). YOBITKM BO3MEIIAIOTCS B CPOKH, YCTAHOBJICHHBIC VIS YIOBICTBOPCHHS
COOTBETCTBYIOIIUX TPEOOBAHUH MOTPEOUTEIIS.

2. llena BeIMOTHEHHON paOOTHI (OKAa3aHHOW YCIYTH), BO3BpalaeMasl MOTPEOUTENIO MPH OTKa3e OT HWCIOIHEHWS
JIOTOBOpA O BBHIMIOJIHEHHH PaOOTHI (OKa3aHWUHU YCIIYTH), a TaKKe YUUThIBaeMasl MPU YMEHBIIECHUH LIEHBI BHITOJTHEHHOM
paboThI (OKa3aHHOM YCIIyTH), ONIPEACIIICTCS B COOTBETCTBUU C MMyHKTaMHu 3, 4 v 5 craThu 24 HACTOAIIETO 3aKOHA.

(B pen. ®enepanpHoro 3akoHa ot 21.12.2004 N 171-03)

3. TpeOGoBaHusl, CBsI3aHHBIC C HEJOCTATKAMHU BBIMOJIHEHHOW paboTHI (OKa3aHHOW yCIYyTd), MOTYT OBITh HPEAbSBICHBI
MIPH TIPUHSATHH BBIIOJTHEHHOW pa0oThI (OKa3aHHOM yCIyTH) WIX B XOZ€ BBITIOTHEHHUS pa0OTH (OKa3aHHUS YCIyTH) 00,
€CIIi HEBO3MOXXHO OOHApyKWTh HEJIOCTATKH MPH NPUHATHW BBIIOJIHEHHOH paboThl (OKa3aHHOW YCIIyTH), B TEUCHHE
CPOKOB, YCTAHOBJICHHBIX HACTOAIIWUM ITYHKTOM.

[lorpeburens BopaBe MpenbsBIATH TPeOOBAaHMUS, CBSI3aHHBIE C HEIOCTATKAMM BBIIOJIHEHHOH palboThl (OKa3aHHOM
YCIIYTH), €CII OHH OOHapyKeHbI B TeUCHHE TAPAHTUITHOTO CPOKa, a TIPH €0 OTCYTCTBHU B Pa3yMHBIN CPOK, B Mpejienax
JBYX JIET CO ITHS NPUHSATHS BBINOJHEHHON paboThl (OKAa3aHHOM YCIyTH) WM ISTH JIET B OTHOIIEHHWH HEJOCTATKOB B
CTPOECHHUHU U UHOM HEJBUKMMOM UMYIIECTBE.

(B pen. ®enepanpHoro 3akoHa ot 17.12.99 N 212-03)

4. VcmosHuTENIb OTBEYACT 332 HEJAOCTATKH paboThl (YCIIyTH), Ha KOTOPYIO HE YCTAHOBJICH TapaHTUHHBIA CPOK, €CIIH
MOTPEOUTENH TOKAXKET, YTO OHU BOZHUKIIN J0 €€ IPUHITHS UM WU TI0 IPUIMHAM, BOSHHUKIIINM JI0 3TOTO MOMEHTA.

B orHomenun pabotbl (yciayru), Ha KOTOPYIO YCTAQHOBJIEH TapaHTUHHBIM CPOK, HCIOJHUTENb OTBEYACT 3a €e
HEJIOCTAaTKH, €CIH HE JIOKaKET, YTO OHW BO3HHKIM TOCJIE MPHHATHS Pa0OThl (YCIyrd) MOTpeOHTENeM BCIEICTBHE
HapyLIeHHUs] UM MPaBWJ MCIOJIb30BaHUS pe3yibraTa padoThl (YCIyrH), AEHCTBUI TPETHUX JIUI WM HENPEOJOTMMOM
CHJIBI.

(B pen. ®enepanpHoro 3akoHa ot 17.12.99 N 212-03)

5. B cmydasx, xorma mpemyCMOTPEHHBIN JTOTOBOPOM TapaHTHHHBINA CPOK COCTaBISIET MEHee NBYX JIeT (MATH JIeT Ha
HEJIBUKHMOE UMYIIECTBO) M HEJIOCTATKU paboThl (YCIIyru) oOHApyKeHbI TIOTPEOUTENEM 110 HUCTEUSHHH TapaHTHHHOTO
CpOKa, HO B TIpe/ieNiax IBYX JIeT (TISITH JIET Ha HEABMKUMOE UMYIIIECTBO), IOTPEOUTENh BIpaBe NPEAbsIBUTH TPEOOBAHMS,
MIPElyCMOTPEHHBIE TYHKTOM | HAcTOALIEN CTaThH, €CIM JOKaXET, YTO TAKHE HEAOCTAaTKH BO3HHUKIM 1O NMPHUHATUS UM
pe3yabpTaTa paboTsl (YCIIyTH) WIIH 110 MPUYUHAM, BOSHUKIIUM JI0 3TOTO MOMEHTA.

(B pen. @enepanbHOTro 3aKkoHa oT 17.12.99 N 212-D3)



6. B citydae BBISABIICHUS CYIIECTBCHHBIX HEIOCTATKOB paOOTHI (YCIYTH) MOTPEOUTENH BIIPaBEe MPEIbIBUTH HCIIOTHUTEIIO
TpeboBaHNEe 0 OE3BO3ME3THOM YCTPAaHEHUH HEIOCTATKOB, €CJIU JIOKKET, YTO HEJIOCTATKH BO3HUKIH JO MPUHSITHS UM
pe3ynbrata paboThl (YCIyrH) WIM 1O TMPHYUHAM, BO3HUKIIUM JI0 3TOTO MOMEHTa. DTO TpeOOBaHHE MOXKET OBITh
MIPEIBSBICHO, €CIM TaKHE HEJOCTATKH OOHAPYKECHBI 110 UCTCUEHUH JIBYX JIET (IATH JIET B OTHOUICHUU HEIABMIKAMOTO
MMYIIECTBA) CO THS MPHHATHS pe3ylbTaTa paboThl (YCIyTH), HO B Ipelneiax YCTAaHOBJICHHOTO Ha Pe3yJbTaT padOTHI
(yciyrn) cpoka CiTy>KOBI WIIM B TEUEHHUE JIECSATH JIET CO JTHS MPUHATHS pe3yibTaTa paboTsl (YCIyTH) MOTpeOUTENEM, eCITH
CpPOK CiIy’)kObl He yCTaHOBJIEH. Eciu naHHOe TpeOOBaHUE HE YJOBIECTBOPEHO B TEUCHHE IBAJLIATU JIHEH CO ITHS €ro
NPEbSBICHUS TIOTPEOUTENIEM MM OOHAPYKEHHBIH HEJOCTATOK SIBISETCS HEYCTPAHUMBIM, MOTPEOUTENh 10 CBOEMY
BBIOOpY BIIpaBe TpeOOBATH:

(B pen. denepanbHoro 3akona ot 17.12.99 N 212-03)
COOTBETCTBYIOIIETO YMCHBIIICHUS IICHBI 32 BBITIOJHEHHYIO paboTy (OKa3aHHYIO YCIIYTY);

BO3MEIICHUS TMOHECEHHBIX MM PAacXOJOB IO YCTPAHEHHWIO HEIOCTATKOB BBIMTOJHEHHON pabOThl (OKa3aHHOW yCIyTH)
CBOMIMH CHJIAMH WJIH TPETHUMH JTUIIAMU;

0TKa3a OT UCTIOIHEHUS IOTOBOPA O BHITIOTHEHUH pabOTHI (OKa3aHUH yCIYTH) U BO3MEIEHHUS YOBITKOB.

(B pen. @enepanbHbIX 3aK0HOB 0T 17.12.99 N 212-@3, ot 21.12.2004 N 171-03)
Cratps 30. Cpoku ycTpaHEHHsI HEJOCTATKOB BBITIOJTHEHHOH paboThl (OKa3aHHOW YCITyTH)

Henocratku pabotbl (yciayru) MAOJDKHBI OBITh YCTpaHEHBl HCIOJNHUTENEM B pPa3syMHBIH CpOK, Ha3HAYCHHBIH
norpeduTenemM.

(B pen. ®enepanpHoro 3akoHa ot 17.12.99 N 212-03)
Ao63arr - UckiroueH.
(B pen. ®enepanpHoro 3akoHa ot 17.12.99 N 212-03)

Hasnauennsrit HOTpe6I/IT6J'I€M CPOK YCTpaHCHHA HCAOCTATKOB TOBApa YKa3bIBACTCA B AOTOBOPE WM B HHOM
noAnmuCbrIBACMOM CTOPOHAMU JOKYMCEHTE b0 B 3asBJICHHUU, HAIIPABJIICHHOM HOTp€6I/ITeJ'I€M HCIIOJIHUTCIIIO.

(B pen. ®enepansHoro 3akoHa ot 25.10.2007 N 234-03)

3a HapylIeHHE MPEAYCMOTPEHHBIX HACTOSIICH CTaThell CPOKOB YCTPAHCHHs HEAOCTATKOB BBIMOJIHECHHOW pPaOOThI
(oka3aHHOM yCIIyTH) UCTIOJHUTENb YIUIAYMBACT MOTPEOUTEIIO 33 KaXK/IbIl JIEHb MPOCPOYKU HEYCTOHKY (TICHIO), pa3Mep
U OPAJIOK UCUUCIICHUS KOTOPOH ONPEAENIIOTCS B COOTBETCTBUU C IYHKTOM 5 CTaTbhU 28 HACTOSALIETO 3aKOHA.

B cnydyae HapymieHuWs ykazaHHBIX CPOKOB NOTPEOHTENb BIIpaBe MPEIbSBUTh HUCIOIHUTEII0 HWHbIE TpeOOBaHUS,
MIpelyCMOTPEHHBIE MyHKTaMU 1 1 4 cTaTbu 29 HacTOSAIIEro 3aKoHa.

(B pen. ®enepanpHoro 3akoHa ot 17.12.99 N 212-03)
Cratps 31. Cpoku y0BIETBOpEHHS OTAEIBHBIX TPeOOBaHUH MOTpeOnTENS

1. TpeboBanusi morpeduTeNss 00 YMEHBIICHUU IIEHBI 32 BBITIOJIHEHHYIO padoTy (OKa3aHHYIO YCIYTy), O BO3MEIICHUU
pPacxoJIoB M0 yCTPaHEHHIO HEJOCTATKOB BBITIOJIHEHHOH pa0OThl (OKa3aHHOW YCIIYTH) CBOMMH CHIIAMH WM TPETHUMH
JUIAMHU, a TaKKe O BO3Bpare yIUIaueHHOH 3a pabory (ychnyry) ACHEKHOM CyMMbI M BO3MELICHUH YOBITKOB,
MPUYUHEHHBIX B CBS3M C OTKA30M OT HCIIOJHEHUS JOTOBOpA, IPEAyCMOTPEHHbBIE MyHKTOM | cTaTthu 28 u myHKTamu 1 u
4 crateu 29 HaCTOSIIETO 3aKOHA, IMOJICKAT YIOBICTBOPECHUIO B ACCATHIHEBHBIA CPOK CO JHS TIPEIBSIBICHUS
COOTBETCTBYIOLIETO TPEOOBAHHUSI.

(B pen. ®enepanpHoro 3akoHa ot 21.12.2004 N 171-03)

2. TpeboBanus morpedutens o 0€3BO3ME3THOM W3TOTOBIECHUH APYTrOi BEIIA M3 OJTHOPOJHOTO MaTepHalla TaKOTO XKe
KadyecTBa WM O TIOBTOPHOM BBIMIOJHEHUH pPadOTHl (OKa3aHWM YCIYTH) TOIJISKAT YIOBIECTBOPEHHIO B CPOK,



YCTAaHOBJICHHBIN JJIsSi CPOYHOTO BBIMTOJIHEHHST paboThI (OKa3aHUs YCIYTH), a B ClIydae, eClId STOT CPOK HE YCTaHOBJICH, B
CPOK, TPETyCMOTPEHHBIH JIOTOBOPOM O BBHITIOJIHEHWH pPabOTHI (OKa3aHWU YCIyTH), KOTOPBHIM OBLI HEHaIeXKale
UCTIOJTHEH.

3. 3a HapylleHHEe MPEeIyCMOTPEHHBIX HACTOSIIEH CTaTheil CPOKOB YIOBIETBOPEHHUS OTIENBHBIX TPeOOBaHMIA
MOTPEOUTENST MUCTIOMHHUTENh YIIAYWBAET MOTPEOUTENI0 32 KaXIBIA JEeHb MPOCPOUYKHA HEYCTOWKY (IIEHIO0), pasMep H
MOPSZI0K UCYUCIICHHSI KOTOPOU OMPEACIISIOTCS B COOTBETCTBUU C ITyHKTOM 5 CTaThH 28 HACTOSIIETO 3aKOHA.

B ciydae HapylieHus CpoKOB, YKa3aHHBIX B IyHKTax | W 2 HacTosmed CTaThbH, HOTPEOHUTENb BIPaBE NPEABIBUTH
UCTIOJIHUTENIIO MHBIE TPeOOBaHuUs, MPeIyCMOTpEeHHBIEYHKTOM 1 ctaThy 28 u myHkTamMu 1 u 4 crathu 29 HacTOALIETO
3aKoHa.

Crates 32. [IpaBo moTpeOuTesns Ha OTKa3 OT HCIOIHEHHSI JOTOBOPA O BBHIMTOTHEHNH PadOT (OKa3aHUH yCITYT)

(B pen. @enepanpHOro 3akoHa ot 21.12.2004 N 171-D3)

[Torpebutens BrpaBe OTKAa3aThCs OT UCIONHEHHS JOTOBOpPA O BEHIMONHEHHH PadOT (OKa3aHUM YCIYT) B JII00OE BpeMs
TIPH YCIIOBUH OTUIATHI UCTIOHUATENIO (PaKTHIECKH TOHECEHHBIX UM PacXO0B, CBS3aHHBIX C UCTIOJTHEHUEM 0053aTeIhCTB
0 JTAaHHOMY JIOTOBODY.

Cratps 33. CMeTa Ha BBITIONIHEHHE Pa0OTHI (OKa3aHHUE YCITyTH)

1. Ha BemmonHeHue paboOThl (OKa3aHWE YCIIYTH), MPEIyCMOTPEHHOW JOTOBOPOM O BBIMOJIHEHWU PabOThl (OKa3aHWUU
YCIIyTH), MOKET OBITh COCTaBJICHA TBEPAas WK MPUOIM3UTEIbHAS CMETa.

CocTaBiieHne Takoi CMETHI 110 TPEOOBAHUIO TIOTPEOUTENS MITH UCTIOTHUTENS 0043aTeIHHO.

2. Ucnionmautens He BIIpaBe TpC6OBaTB YBCJINYCHUA TBCpI[Oﬁ CMCThI, a HOTpC6I/ITCIH) - €€ YMCHbLIIICHMS, B TOM YHCJIC B
cllydae, KOrja B MOMEHT 3aKJIIOUCHHUS JIOTOBOpPa HMCKIFOYANAaCh BO3MOXXHOCTh MPEAYCMOTPETh TOJHBIA 00beM
MOJIIC)KAIIMX BBITOJHEHUIO pa0OT (OKa3aHUIO YCIYT) WK HEOOXOIUMBIX JUIS TOIO PACXOJIOB.

HcnonauTens uMeer npaBo TpeOOBAaTh YBEJIWYEHHUS TBEPAOHW CMETHI NMPH CYLIECTBEHHOM BO3PAaCTaHHUM CTOUMOCTH
MaTepHajoB U 000PYIOBaHUS, IPEJOCTABIIIEMBIX UCTIOJIHUTEIIEM, a TAKKE OKa3bIBAEMBIX €EMY TPETHHMH JINLIAMH yCIIYT,
KOTOpOE HeNb3sl OBLJIO TPEAyCMOTPETh MpU 3akKiIoueHHH JoroBopa. [IpW oTka3e MOTpeOHMTENs BBHIMOJHUTH 3TO
TpeOOBaHNE UCIIOJIHUTENb BIIPaBE PACTOPIHYTH JOTOBOP B Cy€OHOM HOPSIIKE.

(B pen. ®enepanpHoro 3akoHa ot 17.12.99 N 212-03)

3. Ecnu Bo3HMKIIA HEOOXOAWMOCTh BBIIOJHEHUS JOMOJIHUTENBHBIX Pa0OT (OKa3aHMs JOMOJHUTEIbHBIX YCIIYT) U 10
9TOH MPHUYUHE CYNIECTBEHHOTO IPEBBIMICHUS NPUOIM3UTEIBHON CMEThl, HUCIOIHHUTENb 0053aH CBOEBPEMEHHO
npeaynpeants 00 3Tom norpedurens. Eciu norpebuTtens He nan coriacue Ha NpeBbIIIeHUE TPUOIH3UTEIEHON CMETHI,
OH BIIPaBE OTKAa3aThCS OT HCIIOJIHEHHWA AOroBopa. B 3TOM cilydae MCHOJIHHMTENb MOXET TpeboBaTh OT MOTpeOHTeIs
yIJIaThI LIEHBI 32 BBIIOIHEHHYIO paboTy (OKa3aHHYIO yCIYTY).

HcnonauTens, CBOEBPEMEHHO HE MPENYNPEAMBIINNA MOTPEOUTENSI O HEOOXOAUMOCTH MPEBBILIEHUS TPUOTU3UTEIBHOM
CMEThI, 00s3aH HCHOJHUTH JOTOBOP, COXpaHss MpaBO Ha OIuiaTy paboThl (ycoyrw) B mpenenax NpUOIM3HTENIbHON

CMCTBHI.

(B pen. ®enepanbHoro 3akoHa ot 17.12.99 N 212-03)
Cratps 34. BeimonHenne paboThI U3 MaTepuaia UCIIOIHUTENS

1. Ucnonuutens 00sS3aH BBIIOIHHUTH pa60Ty, OIPCACICHHYO AOTOBOPOM O BBINTOJIHCHUU pa6OTI>I, H3 CBOCTO MaTepuraia
" CBOMMHU CPCACTBAMHU, CCIIM NHOC HC MPEAYCMOTPECHO JOTOBOPOM.

(B pen. ®enepanpHoro 3akona ot 17.12.99 N 212-03)



I/ICHOHHI/ITCJIL, HpCI[OCTaBI/IBIHI/Iﬁ Marepuall s BBIITOJIHCHUA pa60TBI, OTBCYACT 3a €ro HCHAIJICKaIICC KAa4dCCTBO IIO
IIpaBuJIaM 00 OTBETCTBEHHOCTH IIpoJaBiia 3a TOBapbl HCHAAJIC)KAICTO Ka4CCTBA.

(B pen. @eaepanbHOTo 3aKk0Ha OT 17.12.99 N 212-D3)

2. Marepuan UCIOTHUTENS OIUIAYMBACTCS MOTpeOHUTENeM MpH 3aKITIOYEHUH yKa3aHHOTO JOTOBOpAa MONHOCTHIO WIIH B
pasMepe, yKa3aHHOM B JIOTOBOPE O BBHINIOJHEHHM PAaOOTHI C YCJIOBHEM OKOHYATEIBHOTO pacyeTa IPH IMOJTYYCHUU
MoTpednTeNeM BBHIIOTHEHHOW WCIOTHHUTENEM pa0OThI, €Clii MHON MOPSIOK PacyeToB 3a MaTephal HCIOIHHUTENS He
MIPETyCMOTPEH COTJIAIIEHUEM CTOPOH.

(B pen. dexpepanbpHOTO 3aK0Ha OT 17.12.99 N 212-D3)

3. B cnyuasx, NpeayCMOTPEHHBIX JOTOBOPOM O BBITIOJHEHHH PaOOTHI, Marepuanl MOXET OBITh MpPEIOCTaBICH
UCTIOJIHUTENIEM MOTPeOUTENI0 B KpeauT. Tlocimeayroniee W3MEHEHHE IIEHBI MPEIOCTABICHHOTO B KPEIUT Marepuana
UCTIOJIHUTEIS] HE BJICYET 32 000l mepepacueTa.

(B pen. ®enepanpHoro 3akoHa ot 17.12.99 N 212-03)

4. Matepuan UCTIOTHUTENSI K HEOOXOAUMBIE JIJTsl BBIMOIHEHUST PAabOThI TEXHUYECKUE CPEICTBA, HHCTPYMEHTHI U TIpoUee
OOCTaBJIAIOTCA K MECTY BBIITOJIHCHUA pa60T HUCITOJIHUTCIICM.
Cratbs 35. BeinonHenue paboThl U3 MaTepuaa (C BEIlblo) TOTPeOnuTeIIs

1. Ecimu paboTta BBIMONHSAETCS TMOJHOCTBIO WIIM YAaCTHMYHO M3 Marepuana (C BEIbl0) MOTpeOUTENs, HCIOIHHUTENh
OTBEYAET 3a COXPAaHHOCTH 3TOr0 MaTepurana (Bellr) U MPaBUIBLHOE €ro HCI0JIb30BaHuE.

Ucnonaurens 00s13aH:

MPEIyNPEUTh TOTPEOUTEIIS O HEMPUTOIHOCTH WA HETOOPOKAYeCTBEHHOCTHU TEPEIaHHOr0 MOTpEOUTEIeM MaTepuaia
(Bemmm);

mpeaACTaBUTb OTUCT 00 H3pacxog0BaHUM MaTc€purajia U BO3BpaTUTh €ro OCTATOK.

B cayvae momHOM WM YacTHYHOM YTpaThl (IIOBPEXICHWS) MaTepuana (BEIIM), MPHHATOIO OT MOTpeOHTes,
WCTIOJIHUTENh 00513aH B TPEXTHEBHBIH CPOK 3aMEHUTH €T0 OJHOPOHBIM MaTepHaIoM (BEIbI0) aHAJIOTUYHOTO KauecTBa
U TI0 JKEJaHUIO MOTPEOHTENsI M3rOTOBUTH H3JENHEe M3 OJHOPOAHOTO Marepuana (Beiy) B pasyMHBIH CPOK, a Ipu
OTCYTCTBHM OJHOPOAHOrO MaTepuaja (BEelly) aHaJIOTMYHOTO KauyecTBa - BO3MECTUTH NMOTPEOUTENIO IBYKPATHYIO LIEHY
yTpaueHHOTOo (IOBPEXJAEHHOT0) MaTepraia (BellH), a TAKKEe pacxXo/ibl, IOHECEHHbBIE TOTPEOUTEIEM.

2. llena ytpaueHHOro (NOBPEKACHHOIO) MaTepuana (BELIM) OIpeAeseTcs, MCXOAs M3 LIeHbl Marepuana (BeIin),
CYIIECTBOBaBIIEH B TOM MeCTe, B KOTOPOM TpeOOBaHHE MOTpeOUTENsT JODKHO OBUIO OBITH YJOBIETBOPEHO
UCIIOJIHUTETIEM B JICHb JTOOPOBOJBHOTO Y/IOBJIETBOPEHUS TAaKOro TpeOOBaHMS WIM B JICHb BBIHECEHHs CyJeOHOIrO
peleHus, ecim TpeboBaHKe MOTpeduTeNst 100pPOBOIBHO YIOBIETBOPEHO HE OBLIO.

Ilena matepuaina (Belu), nepeaBacMoro UCIOTHUTEIO0, ONPECIIICTCS B JIOTOBOPE O BHIMOJIHEHUU pa0OThI MJIM B UHOM
JIOKYMEHTe (KBUTAHIINH, 3aKa3e), OTBEPIKIAIONIEM ero 3aKIII0YCHHE.

(B pen. ®enepanpHoro 3akoHa ot 17.12.99 N 212-03)

3. UcnonHutens 0cBOOOXKIAETCS OT OTBETCTBEHHOCTH 3a MOJHYIO HIIM YaCTUYHYIO YTpaTy (MOBpPEXKICHUE) MaTepuaia
(Bemu), MPUHSATOTO UM OT TOTPEOMTEINs, €ClIM MOTPEOUTENh MPEAYNpPEexkICH HCIOMHUTENEeM 00 OCOOBIX CBOWCTBAax
MaTepuaa (Belu), KOTOpbIe MOI'YT TIOBJICYb 3a COOOM €ro MOIHYIO MM YaCTHYHYIO yTpaTy (MMOBPEXACHUE) JIU00 €Cin
yKa3aHHBIC CBOMCTBa MaTepuraia (BEIlr) He MOTIIU ObITh 0OHAPYKEHBI TIPY HA/JISKAIICH TPHUEMKE HCIIOIHUTENIEM 3TOTO
Matepuana (Beuu). He3HaHuWe WCHONHUTENEM OCOOBIX CBOWCTB Marepuaia (BEImd) HE OCBOOOXKIAeT ero OoT
OTBETCTBEHHOCTH.

(B pen. denepanbHOro 3akoHa oT 17.12.99 N 212-D3)



Cratbs 36. O0s3aHHOCTh UCIIOJIHHUTEIS HHDOPMUPOBATH MOTPEOUTENSI 00 0OCTOATEILCTBAX, KOTOPHIC MOTYT MOBJIHSTH
Ha KaueCTBO BBITIOIHAEMOW pabOTHI (0Ka3pIBAEMOM YCIIYTH) WU TIOBJICYDL 32 COO0H HEBO3MOKHOCTH €€ 3aBEpIIICHUS B
CPOK

(B pen. @enepanpHOTO 3aK0Ha OT 17.12.99 N 212-D3)

UcnomauTens 00s13aH CBOEBPEMEHHO HH()OPMHUPOBATH MTOTPEOUTENSI O TOM, YTO COOJIOACHNE YKa3aHUN MOTpeOuTeNs U
WHBIE OOCTOSATENIbCTBA, 3aBHUCSIIUE OT MOTPEOUTENs, MOTYT CHH3HUTH KadeCTBO BBIMOIHAEMOW pabOThI (OKa3bIBAEMO
YCIIyTH) WU MOBJICYb 32 COOON HEBO3MOXHOCTh €€ 3aBEPIICHHUS B CPOK.

(B pen. @enepanpHOTO 3aK0Ha OT 17.12.99 N 212-D3)

Ecnu moTpeOutens, HECMOTPSL HA CBOEBPEMEHHOE W 00OCHOBaHHOE MH()OPMHUpPOBAHUE HCIIONHHUTEIIEM, B pa3yMHBIN
CPOK HE 3aMEHHT HENPUTOJIHBIN WM HeTOOPOKAYECTBEHHBIH MaTeprall, He U3MEHUT yKa3aHUH O CIoco0e BBITIOHEHHUS
paboTsI (OKa3aHUsS yCIyTH) OO0 HE YCTPAHHUT MHBIX OOCTOSTENBCTB, KOTOPBIE MOTYT CHH3UTH KA4€CTBO BBHITIOIHIEMOM
paboThl (OKa3bpIBAEMOM YCIYTH), MCIIOJIHUTENb BIPAaBE OTKA3aThCs OT MCIIOJIHCHUS JIOTOBOPAa O BBINOJHCHHU PaOOTHI
(okazaHWM yCcIyTH) ¥ IOTPeOOBATH ITOJIHOTO BO3MEIICHHS YOBITKOB.

(B pen. ®enepanpHoro 3akoHa ot 21.12.2004 N 171-03)

Crates 37. [lopsamok u GopMbI OTUIATHI BEITIOTHEHHOW pabO0ThI (OKa3aHHOU YCITYTH)

(B pen. ®enepanbHbix 3ak0HOB 0T 21.12.2004 N 171-®3, ot 27.07.2006 N 140-D3)

[Morpebutens 00s3aH OIUIATHTH OKa3aHHBIE €My YCIYTH B MOPAJKE U B CPOKH, KOTOPBIE YCTaHOBICHBI JOTOBOPOM C
UCIIOJTHUTEIIEM.

(B pen. @enepanpHoro 3akoHa ot 21.12.2004 N 171-03)

[lorpeOutens 00s3aH OIJIATUTH BBINOJHEHHYIO HCIOJHUTENEM B IOJIHOM oOBbeMe paboTy Iocjie ee NpPUHSITHA
norpeburenem. C cornacus notpedbutens padora MOKeT OBITh OIUIau€Ha UM IIPU 3aKJIIOUEHHH JO0TOBOPA B MOJHOM
pa3mepe WM IMyTeM BbLIAYU aBaHCA.

(B pen. ®enepanbHbix 3ak0HOB 0T 17.12.99 N 212-03, ot 21.12.2004 N 171-D3)

Ormtata OKa3aHHBIX YCJIYT (BBINOJHEHHBIX pa00T) MPOM3BOIUTCS MOCPEACTBOM HAIMYHBIX WIIH OC3HAJTMYHBIX PacueTOB
B COOTBETCTBHUHU C 3aKOHOaTeIbCTBOM Poccuiickoit denepanuu.

(B pen. ®enepanpHoro 3akoHa ot 27.07.2006 N 140-03)

[Ipn wmcronp3oBaHMM HaMWYHON (OPMBI PacUyeTOB OILUIaTa TOBAapOB (PabOT, yCiyr) MOTPEOHTENIEeM NPOM3BOAUTCS B
COOTBETCTBHM C YyKa3aHWEM TMpojaBla (MCIOJHHUTENS) IyTeM BHECEHUS HaMUHBIX JIEHEXKHBIX CPEJCTB MPOJAABILY
(ucnonHUTEN0), MO0 B KPEIUTHYIO OpPraHU3alHIo, TH00 IUIATSKHOMY areHTy, OCYIIECTBISIONIEMY AESTeIbHOCTD I10
npueMy IJaTtexeld (U3NUECKUX JuL, JU00 OaHKOBCKOMY IUIATEKHOMY areHry, (cyOareHTy) OCYIIECTBISIOMIEMY
JIeATeIbHOCTh B COOTBETCTBHM C 3aKOHOJATENBCTBOM O OaHKaXx M OaHKOBCKOW [ESTENbHOCTH, €CIM WHOEe He
YCTaHOBJICHO (efepallbHbIMU 3aKOHAMH WJIM WHBIMH HOPMATHBHBIMHU TIPaBOBBIMU akTamu Poccuiickoit Dexepannu.
[Ipu srom oOs3aTenbcTBAa MOTPEOMTENS MEpeA MPOJABLOM (MCIIOJIHUTEIEM) IO oIjiate ToBapoB (padot, yciyr)
CUUTAIOTCSI WCIIOJIHEHHBIMH B pa3Mepe BHECEHHBIX JCHEKHBIX CPEJICTB C MOMEHTA BHECCHHS HAINYHBIX JICHEKHBIX
CPEJICTB COOTBETCTBEHHO MPOJABIYY (MCIIONHHUTENI0), MO0 B KPEAWTHYIO OpPraHHM3allvio, MO0 IJIaTe)KHOMY areHry,
OCYILECTBIISIOIIEMY ACSATEIbHOCTh N0 NMPUEMY TUIaTekell (PU3MUYecKUX JnL, MO0 OaHKOBCKOMY IUIATE)KHOMY areHry,
OCYILECTBIISIIOIIEMY AEATELHOCTh B COOTBETCTBHUH C 3aKOHOJATEILCTBOM O OaHKaX M OAaHKOBCKOM AEATEIbHOCTH.

(B pen. ®enepanpubix 3akoHOB 0T 03.06.2009 N 121-®3, ot 27.06.2011 N 162-D3)



Crarbs 39. PerynupoBanue okazaHUus OTACITBHBIX BHIOB YCIYT

[TocnencTBust HAPYIICHUS YCIOBHIA JOTOBOPOB 00 OKa3aHUM OTACIBHBIX BUAOB YCIYT, €CIU TAKKE JJOTOBOPHI TI0 CBOEMY
XapakTepy He MOANAJAI0T MO/ JSHCTBUE HACTOSIICH TJIaBbl, OMPEACISIOTCS 3aKOHOM.
Crates 39.1. IIpaBrna okazaHust OTACTBHBIX BUIOB YCIIYT, BBITIOTHEHUS OTJAEIBHBIX BUIOB Pa0OT MOTPEOUTENIM

(B pen. ®enepanbaoro 3akoHa ot 18.07.2011 N 242-D3)

[IpaBuna oka3aHHsl OTAENBHBIX BUJOB YCIYT, BBIIOJIHEHHUS OTIAEIbHBIX BUAOB padOT MOTPEOUTENSIM YCTaHABINBAKOTCS
IIpaBurensctBOM Poccuiickoit denepanuu.

I'maBa IV. I'ocynapcTBenHas u 00IieCTBEHHAS 3aIlIWTa IpaB moTpeduTenei
Cratbs 40. @enepalibHBIN TOCYIaPCTBEHHBIH HAA30P B 00JIACTH 3alUTHI IPaB MOTPeOUTEICH
(B pen. @enepanpHoro 3akoHa ot 18.07.2011 N 242-D3)

1. ®@epepanpHBII TOCYHapCTBEHHBIH HAA30p B O0NACTH 3alUTBl TIpaB IOTPEOHTENEH  OCYIIECTBISETCS
YIIOJIHOMOYEHHBIM (peZiepabHBIM OpPraHOM HCIOJHMTENIFHON BIAcTH (#ajee - OpraH rocyJapCTBEHHOI'O Hal30pa) B
nopsizike, ycraHoBiieHHOM IIpaButensctBoM Poccuiickoit denepanuu.

2. ®enepalbHBINA TOCYIAPCTBEHHBIA HAI30P B OOIACTH 3aIUTHI IPaB MOTpeOUTENel BKITIOYAeT B ceOs:

1) opraHu3zalMi ¥ TPOBEICHUE IPOBEPOK COONIOACHUS HW3TOTOBUTEISAMHU  (MCIIOJHUTEISIMU, TPOJABIIAMH,
YIOTHOMOYEHHBIMH  OpPTaHHM3AaLMAMH WM  YIOJHOMOYEHHBIMH  HMHIVBHIYANBHBIMHA  IpPEeINPUHUMATEISMH,
UMIIOpTepaMH) TpeOOBaHUA, YCTAaHOBJICHHBIX MEXIYHAPOIHBIMH JoroBopamu Poccuiickorr ®Depepaliivi, HACTOAIINM
3akoHOM, ApYruMH (heiepalbHBIMUA 3aKOHAMH M MHBIMH HOPMAaTHBHBIMH MPaBOBLIMU akTamu Poccuiickoii denepanum,
PETYIUPYIOIMMH OTHOIICHHUST B OONACTH 3allUThl MpaB MoTpeOuTenei (manee - oOs3arelbHbIC TpPeOOBaHMS),
MIPEIMUCaHNH JOIKHOCTHBIX JIMI OPTaHa TOCYAapCTBEHHOTO HaA30pa;

2) opraHu3anvio ¥ MpPOBEIEHHE MPOBEPOK COOTBETCTBHsI TOBapoB (paboT, yciyr) o0s3aTelibHBIM TpeOOBaHUSIM,
o0ecreynBaoIIMM 0€30I1aCHOCTh TOBAPOB (paboT, YCIyr) Ul KU3HHU U 310pOBbs IOTPeOUTENCH, OKpY>KaroIei cpebl,
npeaynpexIeHue ACHCTBUH, BBOAAIIMX IOTpeOuTeneil B 3a0iy’kKA€HWE, W NpeloTBpalleHHe NPUYMHEHUS Bpeaa
UMYIIECTBY TOTpeOHTENeH, YCTaHOBICHHBIM B COOTBETCTBHHM C MEXIYHApOIHBIMH JIOTOBOpaMH Poccuiickoii
Denepanuu, GpenepanbHBIMU 3aKOHAMH M MHBIMH HOPMaTHBHBIMH IIPaBOBBIMHU akTaMu Poccuiickoii @enepanuuy;

3) mpuMeHeHHEe B TIOpAKe, YCTAaHOBJIEHHOM 3aKoHoOJaTenbCcTBOM Poccuiickoit denepaunu, Mep NpecedeHus
HapylIIeHWH 00s3aTeNbHBIX TPeOOBaHM, BbIAaYy MPENNUCAHUI O MPEeKpalleHHd HapyIICHWH NpaB MoTpeOuTeneit, o
NpPEeKpaleHn HapyIIeHUH o0sf3aTeNbHbIX TpeOoBaHMi, 00 YCTpaHEHHWH BBIIBICHHBIX HApYIICHUH 00sf3aTeIbHBIX
TpeOOBaHMiA, TPUBJICYEHUE K OTBETCTBEHHOCTH JIMII, COBEPIIUBIINX TAaKHE HAPYIICHUS;

4) CHCTEMATHYCCKOC Ha6J'IIO,Z[6HI/Ie 3a UCITOJIHEHUEM 00s3aTeNbHBIX Tpe60BaHHﬁ, aHaJIN3 U MIPOTrHO3UPOBAHUC COCTOSHUA
HCIIOJHEHHS 00s3aTeNIbHBIX Tpe60BaHPII>i nopu OCYHICCTBJICHHU HU3IOTOBUTCIISIMU (I/ICHOJ'IHI/ITGJ'IHMH, npoaaBLamu,
YIIOJIHOMOYCHHBIMHU OpraHuvsanusaMu NI YIOOJIHOMOYCHHBIMU WHIAWBUAYAJTbHBIMHA MmpeaANTpUHNUMATEIISIMUA,
I/IMHOpTepaMH) CBOCH JACATCIBHOCTH,

5) cratucTudeckoe HaOMOJAeHHEe B oOnacTh oOecredeHus] 3alluThl NpaB IMOTPEeOUTENel, y4eT W aHaluu3 CIydaeB
NPUYUHEHHS Bpe/ia )KU3HH U 3[I0POBBIO MOTPeOUTENeH, OKpYKaIoIIel cpe/ie M UMYIIECTBY TOTpeduTene, CBA3aHHOTO ¢
NpruoOPETEHUEM U HCIIOJIB30BaHUEM TOBApOB (PaboT, yCIyr) ¢ HEAOCTaTKaMH, OTIACHBIX TOBAapoB (paboT, yciyr) aubo ¢
NPEJIOCTABIICHUEM TIOTPEOUTENSIM HECBOCBPEMEHHOW, HEIOJHON, HEIOCTOBEpHOW U BBOJMINEH B 3a0myXIeHHE
uHpopMaIH 0 ToBapax (padoTax, yciyrax);

(B pen. @enepanbHOTO 3aKk0Ha OT 25.06.2012 N 93-03)

6) exeroJHoe MPOBEICHUE aHalu3a U OleHKH 3P (HeKTUBHOCTU (eaepaibHOro roCyIapCTBEHHOrO Haa30pa B 00JacTH
3aIUTHI IPaB MOTPeOUTENCH;



7) eXeromHyro TOJTrOTOBKY Ha OCHOBAaHWHU pE3yJbTATOB JEATENHLHOCTH, MPEIyCMOTPCHHOW NOAIMyHKTaMu 1 - 6
HACTOSIIETO IMyHKTA, TOCYIaPCTBEHHBIX JOKIIAIOB O 3alUTe TIpaB motpedbutenet B Poccuiickoit demepariy B opsIke,
ycraHoBiIeHHOM IIpaButensctBoM Pocculickoit @enepanuu.

3. K oTHOImEHHSM, CBSI3aHHBIM C OCYIIECTBICHUEM (eIepaTbHOI0 TOCYAapCTBEHHOTO Ha[30pa B 00JIACTH 3allIUTHI NIPaB
MOTpEeOUTENEH, OpraHu3alueli ©  TPOBEICHWEM TIPOBEPOK  HM3TOTOBUTENICH  (WCIOIHHUTENCH, IPOMABIIOB,
YIOJTHOMOUYEHHBIX OpTaHW3alliii WU  YIOJHOMOYCHHBIX WHAWBHIYAIbHBIX MPEANPUHUMATENICH, HWMIIOPTEPOB),
MIPUMEHSIOTCS TToJToskeHmnst PenepanpHOro 3akoHa ot 26 mekadps 2008 roma N 294-D3 "O 3amuTe paB IOPUITICCKAX
JUIl ¥ WHAWBHAYaNbHBIX TpPENIpUHUMATENeH NpPH OCYIIECTBICHHH TOCYIapCTBEHHOTO KOHTpONS (Haa3opa) M
MYHHUITUIAIBHOTO KOHTPOJIS".

4. JloMXHOCTHBIE JMIAa OpraHa TIOCYJapCTBEHHOTO Haja30pa B MOpPsAKE, YCTAaHOBJICHHOM 3aKOHOJATEIbCTBOM
Poccuiickon @enepannn, UMEOT IPaBO:

1) 3anpammBarh ¥ NOMy4YaTh HA OCHOBAaHHMH MOTHBHPOBAHHBIX MUCHMEHHBIX 3alIPOCOB OT OPTaHOB TOCYAapCTBEHHOM
BJIACTH, OPTaHOB MECTHOTO CaMOYIPAaBIIEHHUS, OOIIECTBEHHBIX OpraHM3alWN, W3TOTOBUTENEH (WMCIIOIHUTEIEH,
MPOJABIOB, YMOJHOMOYEHHBIX OpraHM3aldii WM YIOJIHOMOYEHHBIX WHAWBHUAYAJbHBIX IpealpUHUMAaTENEH,
UMIIOPTEPOB) WH(GOPMAITUIO M TOKYMEHTHI TI0 BOIIPOCAM 3aIUTHI TIPaB MOTpeOuTeNei;

2) OecmpemsTCTBEHHO TIO TPEABSBICHUM CIY)KEOHOTO YAOCTOBEpEHHMS W KOMWW TIpUKasa (pacropsiKEHHs)
pyKOBOIUTENS (3aMECTHUTENsI PYKOBOJUTENS) OpraHa roCcyJapCTBEHHOIO HAaA30pa O HA3HAUYEHUM IPOBEPKH IOCEIATh
TEPPUTOPHUIO, 3AaHUS, IMOMEILICHUS M COOPYKEHHUS, HCIOJIb3yeMble H3TOTOBUTEIEM (HCIIONHHUTEIEM, MPOIABLIOM,
YIIOJIHOMOUYEHHOM OpraHM3alieil WM YIIOJHOMOYEHHBIM HWHAMBUAYAJIbHBIM NpEANPHHUMATENEM, UMIIOPTEPOM) TIPH
OCYIIIECTBJICHUH CBOEH JesTeTbHOCTH, B LIESX MPOBEACHUS MEPOIPUATHI 110 KOHTPOJIIO;

3) nmpoBoauTh O0TOOP MPOO M 0OPa3IOB TOBAPOB, MPEAHAZHAYSHHBIX IS PEaH3alid U PEAn3yeMbIX IOTPEOUTEIsIM,
JUISL IPOBEJICHUS UX UCCIIEIOBAHUM, NCTIBITAHUM;

4) BbIOABaTh M3TOTOBUTEISIM (MCIIONHUTENSIM, NMPOAABLAM, YIOJHOMOYEHHBIM OPraHM3alysM WIH YIIOJIHOMOYEHHBIM
WHIMBUAYaIbHBIM TPEATNPUHUAMATENSAM, UMIIOpPTEpaM) TIPEANUCAHUS O PEKPAleHUH HapyIIeHUH MpaB MOTpeOuTenei,
0 TIpEKpallleHWH HapylIeHWH 00s3aTeNbHBIX TPeOOBaHUM, 00 YCTpaHEHWHW BBISABICHHBIX HapyIICHHH 00s3aTeNbHBIX
TpeOOBaHMi, O MPOBEACHUN MEPONIPHUATHI MO 00ECIIEUEHUIO MPEJOTBPAILIEHHUS Bpela KU3HH, 310pPOBbI0 U UMYIIECTBY
oTpeduTeNel, OKpYyKaloIIen cpe/ie;

5) cocTaBisATh NPOTOKOJBI 00 aJMMHUCTPATUBHBIX IPAaBOHAPYLICHUSX B 00JacTH 3alIWTHl NpaB MOTpeOUTENEH,
paccMaTpuBath fiesia 00 yKa3aHHbBIX aJMUHUCTPATUBHBIX IPABOHAPYIICHUAX M HPUHUMATh MEPHI 110 NPEAOTBPAILECHHIO
TaKUX HapyIICHUN;

6) HampaBIATh B YIOJIHOMOYECHHBIE OpPraHbl MaTepHalibl, CBA3aHHbIE C HAPYLICHUSIMH 00s3aTeNbHBIX TPeOOBaHUH, IS
pelIeHrs BOIPOCOB O BO30YK/I€HUHU YTOJIOBHBIX € 110 pU3HAKaM MPeCTyTIICHHIA;

7) oOpamarkcst B CyJ ¢ 3asBICHUSAMH B 3alUTy NPaB MOTpeOUTENeH, 3aKOHHBIX HHTEPECOB HEOIPE/ICICHHOTO Kpyra
noTpeOuTeNneil, a Takke C 3asBICHHSIMH O JIMKBUIAIMU W3TOTOBUTENS (MCIIONHUTENS, MPOJABIA, YIOJIHOMOYEHHOM
OpraHu3alii, WMIOpPTepa) MO0 O TMPEeKpameHud JeATEIPHOCTH  HHIWBHIYAIBHOTO  MPEIIPUHUMATEIS
(YIOJTHOMOYEHHOT0 MHAMBHUIYAIEHOTO MpPEANpPUHAMATEIIS) 32 HEOIHOKpAaTHOE (IBa M Oojiee pa3a B TECUCHUE OJHOTO
KaJECHAApHOTO Toja) WK Ipydoe (MOBIEKIIee CMEPTh WIIM MacCOBbIE 3a00JI€BaHUs, OTPABICHU JIIOJEH) HapylIeHne
MpaB MOTpeOUTENEH.

5. OpraH rocy1apCTBEHHOTO Ha/130pa MOXET OBITh TIPUBJICUEH CYJIOM K YYaCTHIO B JieJie JIM0OO BIpaBe BCTYIATh B JIEIO
110 CBOEi WHUIIMATUBE WJIN 110 MHUIIUATUBE JINI, YHaCTBYIOIIUX B ACJIC, NJIA Ja4YU 3aKJIFOUCHHUA 110 ACITY B HEIAX 3allUThI
MpaB IOTPEOUTENEH B MOPSIIKE, YCTAHOBIICHHOM 3aKOHOAATENLCTBOM Poccuiickoit deneparum.

6. Opran rocyaapCTBEHHOTO HaA30pa BIIPAaBE /AaBaTh pa3bsiCHEHHWA [0 BONpOCaM IPHMEHEHHUs 3aKOHOB M HHBIX
HOPMATUBHBIX TPaBOBBIX akToB Poccuiickoii deneparyu, peryjiMpyrolMX OTHOUICHHS B OOJIACTH 3all[UTHI MpaB
noTpeduTeNnen.



7. l'ocymapcTBeHHBII HAI30p 32 COOTBETCTBHEM TOBApPOB TPEOOBAaHUAM OE30MMaCHOCTH, YCTAHOBJICHHBIM TEXHUYECKUMHU
perIamMeHTaMu, OCYIIECTBIISIETCS TAaK)K€ YIIOJHOMOYEHHBIMH (helepaibHBIMH OpraHaMH HCIOJHUTEIHHON BIIACTH B
COOTBETCTBHH C 3aKOHOJIATEIHCTBOM Poccuiickoii deaepanuy 0 TEXHUYECKOM PEryJIUPOBAHUH.

8. Opran rocyJapCTBEHHOT'O HaJ30pa COBMECTHO C YIOJHOMOYCHHBIMH (eiepajbHBIMH OpraHaMH HCIIONHHTEIbHON
BJIACTH, YKAa3aHHBIMHA B IYHKTE€ 7 HACTOSINEH CTaThd, OCYIIECTBISACT (OPMUPOBAHWE W BEJCHUE OTKPHITOTO W
00IIEAOCTYHOTO TOCYAapCTBEHHOTO WHPOPMALIMOHHOTO pecypca B 00JacTH 3alUTHl TIpaB MOTpeOUTEIeH, KadyecTBa 1
Oe3omacHOCTH TOBAapOB (padoT, yciyT) B opsiake, ycraHoBieHHoM [IpasurensctBom Poccuiickoit @eneparnmn.

(B pen. @enepanbpHOTo 3aKk0Ha OT 25.06.2012 N 93-03)

Cratest 41. OOsA3aHHOCTh W3TOTOBUTENA (WMCHOJTHHUTENS, TPOJABIA, YIOJTHOMOYEHHOW OpTaHM3alU{d WA
YIOJTHOMOUEHHOT'O WHAWBUIYAIBHOTO TPEANPUHUMATENSI, UMIOPTEpa) IO MPEIOCTABICHUIO HWH(OPMAIUN OpraHy
roCyJapCTBEHHOTO Haa30pa

(B pen. @enepanpHoro 3akoHa ot 18.07.2011 N 242-D3)

WzroroBuTens (MCIONHUTEND, MPOJAABEIl, YIOTHOMOYEHHAS OpPTraHU3aIUs WU YIOJHOMOYEHHBIH WHAWBHIYaTbHBIN
MpeIIpPUHAMATEN, UMIIOPTEP) M0 TPEOOBAHHWIO OpraHa TOCYAapCTBEHHOTO HAI30pa, ero MOJHKHOCTHBIX JIMIl O0s3aH
HpCI[OCTaBI/ITI) B yCTaHOBJ'IeHHI)II\/'I UMHA CpOK I[OCTOBepHI)IC CBCJCHUS, I[OKYMGHTaHI/IIO, O6’I)SICHCHI/ISI B HHCBMCHHOﬁ nu
(umn) ycTHOM QopmMe U HHYI0 HH(OpMAIHIO, HEOOXOTUMYIO ISl OCYIIECTBICHHS OPraHOM T'OCYAapCTBEHHOTO HAA30pa
U €ro JOJLKHOCTHBIMU JIMLIAMHU [TOJIHOMOYHA, YCTAHOBJIEHHBIX 3aKOHOAATeIbcTBOM Pocculickoit denepanuu.

Crates 42.1. IlomHOMOYMST BBICIINX HWCIOTHUTEIHHBIX OPTraHOB TOCYNApPCTBEHHOW BIACTH CyOBEKTOB Poccuiickoit
Oenepanyy B 001aCTH 3aIIUTHI ITPAB MOTpeOUTENCH

(B pen. ®enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

Bricmmii HCIONMHUTENBHBIN OpraH roCyJapCTBEHHOW BIIACTH COOTBETCTBYIOLIEro cyObekra Poccuiickoit deneparun
OCYILECTBIISIET MEPONPHUATHS 0 peaju3aluy, OOECHEeUeHHI0 W 3allUTe NpaB MOTpeOuTeNiell M B NpeAenax CBOHX

ITOJTHOMOYHI MNPpUHUMACT ONPCACICHHBIC MCPHI.

Cratbs 43. OTBETCTBEHHOCTH 32 HapYIICHHE MIPaB MOTPpeOUTeNel, YCTAHOBICHHBIX 3aKOHAMHU ¥ MHBIMH HOPMATHBHBIMH
npaBoBbIMU akTaMu Poccuiickoit denepaunu

(B pen. @enepanpHoro 3akoHa ot 21.12.2004 N 171-03)

3a HapyllieHHE TIpaB IMOTPEOUTENICH, YCTAHOBJICHHBIX 3aKOHAMH W HWHBIMA HOPMATHBHBIMH ITPABOBBIMH aKTaMH
Poccuiickoii  ®Depepanuu, npoAaBel] (MCIOIHUTENb, W3TOTOBUTENh, YIOJHOMOYEHHAs OpTraHW3allus WIH
YIOJTHOMOYEHHBIH WHAWBUIYAIbHBINA TpEANpUHUMATEIh, UMIIOPTEP) HECEeT aJMHUHUCTPATUBHYIO, YTOJIOBHYIO WIIH
TPaXXTaHCKO-TIPAaBOBYIO OTBETCTBEHHOCTh B COOTBETCTBUH C 3aKOHOAATEIhCTBOM Poccuiickoit denepanmu.

Cratbs 44. OcymiecTBICHNE 3aIUTHI IIPAB MOTPEOUTENeH OpraHaMu MECTHOTO CaMOYITPABIICHUS

(B pen. ®enepanpHoro 3akoHa ot 22.08.2004 N 122-03)

B mpensx 3amuThl mpaB mnoTpeOuTENed Ha TEPPUTOPUM MYHHIUNAIBHOTO 0Opa3oBaHHA OpraHbl MECTHOTO
CaMOYIIPaBJIEHHUs BIIPaBe:

paccMaTpuBaTh KaI0ObI TOTPEOUTENEH, KOHCYIBTHPOBATH UX IO BOITPOCAM 3aIlUTHI IPAB IMOTPEOUTENCIH;
oOpalnaThCs B Cy/Ibl B 3aIIUTY IIPaB MOTpeOUTEICH (HEOPEASICHHOr0 Kpyra HoTpeOuTeei).

[Ipu BBIIBIEHUH TIO Xano0e MOTpeOUTENs TOBapoB (paboT, yCIIyr) HEHAUIEKAIIEr0 Ka4ecTBa, a TaKKe OMACHBIX IS
JKU3HH, 3I0POBBS, HMMYIIECTBA NOTPEOUTENEd W OKpYyXKalomled cpeasl He3aMeITUTEIbHO HW3BEmaTrh 00 STOM



(enepanbHbIe OpraHbl HCIIOTHUATENFHON BIACTH, OCYIECTBISIFOIINE KOHTPOIh 32 KAYeCTBOM M 0€30IMaCHOCTHIO TOBApOB
(pabor, yciyr).

[Ipuem xanmo6 mnoTpeOUTENEl MOMKET OCYLIECTBISITHCS Yepe3 MHOrO(YHKIMOHAIBHBIE LEHTPBI TMPEIOCTaBICHUS
rOCyJapCTBEHHBIX U MyHHLIUIAIbHBIX YCIIYT.

(B pen. ®enepanbHoro 3akoHa ot 28.07.2012 N 133-03)

Cratbs 45. [IpaBa 001IeCTBEHHBIX 00beIMHEHNI TOTpeONTENeH (X acCOIHAITHI, COI030B)

(B pen. @enepanpHOro 3akoHa oT 21.12.2004 N 171-D3)

1. I'paxxmane BIpaBe OOBEIUHATHCS Ha JTOOPOBOJIBHON OCHOBE B OOIICCTBEHHBIC OOBEIMHEHHUS MOTpeOUTeNner (ux
aCCOIMAIINK, CO03bI), KOTOpPbhIC OCYIIECTBISIOT CBOIO JIEATEIHHOCTh B COOTBETCTBHM C YCTaBaMH YKa3aHHBIX
o0benuHeHNH (MX acCOIMAIIHA, COI030B) M 3aKOHOAATENLCTBOM Poccuiickoit demepartum.

2. OO0mecTBeHHBIE OOBETUHEHNS TOTPEOUTENEH (X acCOMAIUM, COIO3bI) A OCYIIECTBICHHS CBOMX YCTABHBIX IIEJIeH
BIIpaBe:

y4acTBOBaTh B pa3paboTKe 00s3aTeNbHBIX TPeOOBaHMM K ToBapaM (paboTaM, yciyram), a Takke MPOEKTOB 3aKOHOB M
HHBIX HOPMATHBHBIX MPABOBBIX akTOB Poccuiickoit denepannu, peryIupyrONX OTHOIICHHS B 00JIACTH 3alUTHI IPaB
MOTpPEOUTENCH;

MPOBOJIUTH HE3aBUCHUMYIO JKCIEPTH3y KadecTBa, 0O€30MMacHOCTH TOBapoB (paboT, YCIIyT), a TaKKe COOTBETCTBHA
MOTPEOUTENBCKIX CBOMCTB TOBapoB (paboT, YCIyr) 3asBICHHOW MpoaaBIaMu (M3TOTOBHUTEISMHE, HCIIOJHUTEISIMH)
UHQOPMAIUH O HUX;

OCYILLIECTBIISITh OOIIECTBEHHBI KOHTPOIb 32 COONIIONCHHEM IIpaB IMOTpeOuTeNneil U HampaBiiATh B Opral
TrOCYJapCTBEHHOI'O Haa30pa M OpraHbl MECTHOTO camoympasieHus uHQopManuio o ¢(akrax HapylieHuil mpas
notpebuTeNneit A NpOBEJCHUS TPOBEPKU ITHX (PAKTOB U NPUHSITHS B CIydae UX MOJATBEPKICHHS MEp IO MPECEUCHUIO
HapyLIeHWH NpaB noTpeduTenel B npeaenax MmoJIHOMOYMH YKa3aHHBIX OPraHOB, yYaCTBOBAaTh B IPOBEICHUH 3KCIIEPTU3
no (akrtaM HapylIeHHH MpaB MOTpeOUTeNeld B CBA3M C oOpameHusMu notpedbureneil. [lpu ocymecTBieHun
00IIECTBEHHOTO KOHTPOJIS 00IIeCTBEHHbIE 00bEIMHEHSI TOTpeOuTeNel (MX accolualny, COr03bl) He BIIpaBe TpeOOBaThH
OT U3rOTOBUTENEH (MCHOJHMTENEH, NPOJABLOB, YHOJIHOMOYEHHBIX OpraHU3alMid MJIM  YIOJIHOMOYEHHBIX
WHIMBUAYAJIbHBIX MpEANpPUHUMATENCH, HWMIIOPTEPOB) NPEACTaBICHHE JOKyMEHTOB (BBIOJHEHHE JEHCTBUIN),
00513aHHOCTb MPEJICTABICHUS (BBITIOJHEHMSI) KOTOPBIX 10 TPEOOBAHUIO MOTPEOUTENIS HE YCTAHORBJICHA 3aKOHOM;

(B pen. ®enepanpHoro 3akoHa ot 18.07.2011 N 242-03)

pactpocTpaHsITh UHPOPMAIMIO O MpaBax MOTpeOuTeNe U O HEOOXOJMMBIX JEHCTBUSX MO 3alIUTE ITHX IMpaB, O
pe3ysbTaTax CpaBHHTEIBHBIX MCCIIECIOBAHUI KauecTBa TOBapoB (paboT, yCIyT), a TakKe MHYI0 HH(POPMAIHIO, KOTOpast
Oyner crocoOCTBOBAaTh peasM3alliyl NpaB M 3aKOHHBIX HHTEpecoB notpedurerneil. [lyOnmkyemple 0OIIECTBEHHBIMH
00bETUHEHUSIMHA TIOTpeOUTENeH (MX acCOIMAIlUsIMH, COF03aMH) PE3YJIbTaThl CPABHUTEIHHBIX HCCIICAOBAHUN KauecTBa
TOBapOB (paboT, ycIyT) HE SBISIFOTCS PEKIaMOH;

BHOCHUTh B (perepalibHble OpraHbl HCIOJHHUTENLHONW BIACTH, OPraHW3alWU IPEUIOKEHHUS O TNPHHATHH Mep II0
TIOBBIIIICHHIO Ka4yecTBa TOBapoB (paboT, yCiyr), MO MPHOCTAHOBJICHUIO IPOU3BOJICTBA W peaju3alidd TOBApPOB
(BeImoniHEHUST paloT, OKa3aHUs YCIOyr), MO OT3BIBY C BHYTPEHHErO pBhIHKa TOBapoB (paboT, yciyr), He
COOTBETCTBYIOIIUX NPEABSIBISEMBIM K HHM M YCTAaHOBJICHHBIM 3aKOHOJATENbCTBOM Poccuiickoili ®enepauuu o
TEXHUYECKOM PETYJINPOBAHHUHU 00sI3aTEIbHBIM TPEOOBAHMUSIM;

BHOCHUTb B OpraHbl NPOKYpaTypbl U (be):[epanLHbIe OpraHbl HCIIOJIHUTEIBHON BJIACTH MaTepuajibl O MPHUBJICUCHHUU K
OTBETCTBECHHOCTH JIMIL, OCYIHCCTBIAIOMINX ITPOU3BOJACTBO M pC€alU3allii0 TOBApPOB (BI)IHOHHGHI/IC pa60T, OKa3aHHe
yCJIyF), HE COOTBETCTBYIOUIUX NPCABABISACMBIM K HUM 00s13aTeJIbHBIM Tpe6OBaHI/I$[M, a TaK)XE HapylIaromux IIpaBa
HO’I‘pe6HT€J’I€ﬁ, YCTAHOBJICHHBIC 3aKOHAMU U UHBIMU HOPMATHBHBIMHA MIPABOBBIMU dKTaMU Poccuiickoin qbeﬂepauml;



oOpamaTsCsi B OpraHbl MPOKYpaTypbl ¢ MPOCbOaMU MPHUHECTH MPOTECTHl O MPU3HAHWU HEACWCTBUTEIBHBIMH aKTOB
(henepanbHBIX OPraHOB HCIOJIHHMTEIBHON BJIACTH, aKTOB OPraHOB HCIOJIHHMTEIBHON BIAcCTH CYOBEKTOB Poccuiickoit
®denepaiud ¥ aKTOB OPraHOB MECTHOTO CAMOYIPABICHHUS, MPOTUBOPEYAIIMX 3aKOHAM W HHBIM PEryIUPYIOIIUM
OTHOIIICHUS B 00JIACTH 3allUTHI IPAB MOTPEOUTENCH HOPMATHBHBIM PABOBBIM akTaM Pocculickoii @enepanuu;

oOpararecsi B Cysl ¢ 3asBICHUSIMU B 3alIUTy IpaB MOTpeOUTENeil U 3aKOHHBIX HHTEPECOB OTACNIBHBIX MMOTpeOnuTenen
(Tpynmbl moTpeOuTeNeH, HEOIPEASIEHHOTO Kpyra MoTpeouTenei).

y4acTBOBaTb COBMECTHO C OPraHOM TOCYJapCTBEHHOIO Haa30pa B (HOPMUPOBAHUHM OTKPBITBIX M OOIIETOCTYIHBIX
TOCY/IapCTBEHHBIX MH(OPMAIIMOHHBIX PECYpPCOB B 00JACTH 3allUTHl MMPaB MOTpPeOHMTENCH, KauecTBa U OE30MaCHOCTH
TOBapoB (paboT, yciyr).

(B pen. @enepanbubix 3akoHOB 0T 18.07.2011 N 242-D3, ot 25.06.2012 N 93-D3)

Cratps 46. 3amuTa mpaB ¥ 3aKOHHBIX HHTEPECOB HEOIIPEIEICHHOTO KpyTa moTpeduTenei

(B pen. ®enepanpHoro 3akoHa ot 21.12.2004 N 171-03)

OpraH rocyJapCTBEHHOI'O HaJ30pa, OpraHbl MECTHOTO CaMOYIpaBJCHHS, OOIICCTBEHHBIC 00BEIUMHEHUS TOTPeOUTENCH
(Mx accouuaryu, cor3bl) BIpaBe NPeIbsBIATh UCKU B CY/bI O IPEKPAIIEHNH IPOTHBONPABHBIX AEHCTBUN N3TOTOBUTEIS
(ucronmHuTENA,  TPOJABIA,  YINOJHOMOYCHHOW  OpraHW3aldd WO  YHOJHOMOYEHHOTO  WHIWBHIYATBHOTO
MIPEITPUHUMATEIIS, UMIIOPTEPa) B OTHOIICHUH HEONPEACICHHOTO Kpyra MOTPeOUTEIIeH.

(B pen. ®enepanpHoro 3akoHa ot 18.07.2011 N 242-03)

[Tpu ynoBIEeTBOpPEHHH TAaKOTO HCKA CYZA OOS3BbIBACT MPAaBOHAPYIIMTEINSI AOBECTH B YCTAHOBJICHHBIN CYZIOM CPOK uepe3
CpeIcTBa MacCOBOM MH(OPMAITUK WIIM MHBIM CIIOCOOOM JI0 CBEACHUS MOTpeOuTeNel pelieHue cya.

BerynuBiiee B 3aKkOHHYIO CHIIy pELIEHHE CyAa O MPHU3HAHUM JEHCTBUHM M3roTOBUTENA (MCIOJIHHUTENS, MpOJaBLa,
YIOJHOMOUYEHHOW OpraHu3alliid WM YHOJHOMOYEHHOTO0 WHAWBHUAYaJbHOTO TpEANpUHUMATENS, HWMIIOpTepa)
NPOTHBONPABHBIMH B OTHOLIEHWH HEOIPEAEICHHOrO Kpyra norpedureneil 00s3aTeNbHO U Cy1a, PacCMaTpPUBAaIOLIETO
UCK MOTPEOHUTENs O 3allUTe €ro Mpas, BO3HUKIIMX BCJEICTBHE HACTYIUICHHS TPa)KIaHCKO-IPABOBBIX IOCIIEICTBHH
JNEHUCTBUM W3rOTOBUTENS (MCIOMHUTENS, IMPOJAaBIa, YIOJHOMOYEHHON OpraHu3alidl WM  YIOJIHOMOYEHHOTO
WMHIMBUAYaJIbHOTO NPEANPUHIMATEIIS, UMIIOPTEPa), B YaCTH BOIIPOCOB, UMEIIH JIM MECTO TaKue JIHCTBUS M COBEPIIECHBI
JM OHM HW3rOTOBUTENEM (MCIIONHHUTENEM, NPOAABLOM, YIOJHOMOYEHHOW OpraHu3alyedl WM YIOJIHOMOYEHHBIM
WHAMBUTyJIbHBIM MIPEANPUHUMATENEM, UIMIIOPTEPOM).

OIHOBPEMEHHO C YAOBJIETBOPEHHWEM HCKa, NPEIbSIBICHHOTO OOIECTBEHHBIM OOBEOUHEHHUEM MOTpeduTenei (ux
accouuanuei, Cor3oM), OpraHaMi MECTHOTO CaMOYIPABICHUS B MHTEpPEecaxX HEONPEeNeNICHHOTO Kpyra MoTpeOHuTeNnei,
CyA NpPHUHHMAeT PEIIeHHe O BO3MEIIEHHH OONIECTBEHHOMY OOBEAMHEHHUIO MoTpedutenel (UX accolaiyuu, COr3y),
OpraHaM MECTHOTO CaMOYIIPaBJICHHs BCEX IMOHECEHHBIX IO ey CyIeOHBIX M3/IEPIKEK, a TAKKe MHBIX BOZHHUKIIHUX JI0
oOpalieHusi B Cyl M CBS3aHHBIX C PAcCMOTPEHHEM Jiella HEOOXOAMMBIX pacxolloB, B TOM YHUCIE PAacXOJI0B Ha
NpOBeJIeHNE HE3aBUCHMOM SKCIIEPTH3bI B CIy4ae BBISIBIICHUS B pe3yJIbTaTe MPOBEJCHUS TAKOW SKCIIEPTH3BI HAPYIICHUS
00s13aTenbHBIX TpeOOBaHMIA K TOBapaM (paboTam, yciayram).



